3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"0 3awmTe npaB noTpebutenein"

7 dbespanst 1992 rona N 2300-1

POCCUUCKAA ®EOEPALMA
3AKOH

O 3ALLUUTE NPAB NMOTPEBUTEJEN

CHucoK M3MEHSIONUX TOKYMEHTOB
(B pen. ®enepanbubix 3aKk0oHOB 0T 09.01.1996 N 2-D3,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-D3,
ot 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-03,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
o1 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-03,
ot 01.05.2017 N 88-®3, ot 18.04.2018 N 81-D3, ot 04.06.2018 N 133-D3,
o1 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-D3,
o1 02.12.2019 N 425-®3 (pen. 22.12.2020), ot 24.04.2020 N 144-03,
ot 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-D3)

Hacrosimuit  3akoH peryiaupyeT OTHOILIEHHs, BO3HHUKAIOIIME MEXIy NOTpPEeOUTeIsIMU U
W3TOTOBHUTEISIMUA,  MCIIOJIHUTENSIMU, ~ MMIOPTEPaMH, TPOJABIAMH,  BJaJeNbllaMHd  arperaropoB
uHpopManuu O ToBapax (yciayrax) Hpu INpoJa)ke TOBAPOB (BBINOJIHEHHWU pabOT, OKa3aHUM YCIYT),
YCTaHABIIMBAET MpaBa NoTpeduTeneil Ha NpuodpeTeHrue ToBapoB (paboT, yCiIyr) Haajexallero kayecTsa
u 0e30MacHbIX Ul KU3HH, 3/10pPOBbs, UMYILIECTBA MOTPEOUTENIEH U OKpyXarolled cpeipbl, MOoTydYeHue
nHpopmanuu o ToBapax (paboTax, yciyrax) U 00 UX HM3TOTOBHUTENSAX (MCIIOJHUTENSX, MPOJaBLax), O
BJaJleNIbllaX arperatopoB HMHdopManuu o ToBapax (yciyrax), MpOCBEIIEHHE, TOCYAapCTBEHHYIO U
OOIIECTBEHHYIO 3aIIUTYy UX HHTEPECOB, a TAK)KE ONPENIEISIET MEXaHN3M pealTu3alliy dTHX TPaB.

(B pen. ®enepanpubix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-®3, ot 29.07.2018 N
250-D3)

OcHOBHBIC MOHATHUA, UCIIOJIB3YEMbBIC B HACTOAILICM 3akoHe:

MOTPEeOUTENH - TPAXKIAHUH, UMEIOIINI HAMEPEHHE 3aKa3aTh WK MIPUOOPECTH MO0 3aKa3bIBAIOIIUH,
MPUOOpPETAIONUN WM UCHONB3YIOMMA ToBaphl (paOOTHI, YCIyrd) HWCKIIOYUTENBHO [UISl JIMYHBIX,
CeMefIHBIX, JOMAIIHUX KW MHBIX HYX]/, HC CBA3aHHBIX C OCYHICCTBJICHUCM HpeHHpHHHMaTeHBCKOﬁ
NEeSATEIbHOCTH;

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

U3rOTOBUTENb - OPraHU3aIMs HE3aBHCHMO OT €€ OpPraHM3alMOHHO-TIPAaBOBOM (OPMBI, a TaKxke
MHIUBUAYAJIbHBIN NpeANpUHUMATENb, TPOU3BOISIINE TOBAPHI 7S peaiu3alui MOTPEOUTENSIM;

(B pen. denepanbHoro 3akona ot 17.12.1999 N 212-03)

UCIIOJIHUTENIb - OpPTraHu3allisg HEe3aBUCUMO OT €€ OpraHH3allMOHHO-TIPaBOBOW (OPMBI, a TaKxke
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"0 3awmTe npaB noTpebutenein"

I/IHI[I/IBI/IILyaJIBHBIf/'I npeaAIpUHUMATCIIb, BBIITOJIHAIOIIUC pa6OTBI HJIM OKAa3bIBAOIHE YCIYT'U HOTpC6I/ITCJIHM
10 BO3ME3JHOMY JIOTOBOPY;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

IpojaBel] - OpraHu3alMs HE3aBUCUMO OT €€ OpraHU3allMOHHO-TIPaBOBOM (OpMBI, a Takxke
WHJWBUIYAIBHBIA  NpEeNlpUHUMATEIb, PEATU3YIOIME TOBAaphl  MOTPEOUTENSIM IO  JOTOBOPY
KYIUIU-TIPOJIAXKH;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

a63arr yrpatui cuiy. - ®enepanbusbiii 3akon oT 21.12.2004 N 171-D3;

HEIOCTaTOK ToBapa (paboThl, YCIyrH) - HECOOTBETCTBHE ToBapa (padoTbl, YCIYrH) WIH
00s13aTeNbHBIM TPEOOBAaHUSAM, MPEIYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAHOBJICHHOM UM TMOpPSAKE, WIN
YCIIOBUSIM JIOTOBOpa (IIPH WX OTCYTCTBUU WJIM HETNOJHOTE YCIOBUH OOBIYHO MPEABSBISEMBIM
TpeOOBaHUsAM), WM LEsAM, JUIsi KOTOPBIX ToBap (paboTa, yciayra) Takoro poja OOBIYHO HCIOJNIB3YeTCH,
WU TEJIsM, O KOTOPBIX MpoxaBel] (MCIOJHUTENb) ObUT MOCTaBJICH B M3BECTHOCTH MOTPEOUTENIEM MpHU
3aKJIFOUYEHUH JOrOBOpa, UK o0pa3ily U (WJIM) OMUCAHHUIO MPH MPOJaxe ToBapa Mo odpasuy U (WiH) 1o

OIMCaHMIO;
(B pen. deaepanbHbIx 3aKk0HOB OT 17.12.1999 N 212-03, ot 25.10.2007 N 234-D3)

CYIIECTBECHHBIA HEIOCTaTOK ToBapa (paboThl, yCIyrd) - HEYCTPAHUMBIA HEAOCTATOK WIIH
HEJO0CTaTOK, KOTOPBI HE MOXKET OBITh yCTpaHeH 0e3 Hecopa3MEpHBIX pacxoJ0B WM 3aTpaT BPEMEHH,
WJTU BBIABIISIETCSI HEOJHOKPATHO, UITU MPOSIBIISETCS BHOBD MOCIE €r0 YCTPAHECHMsI, WIH APYTHUe T0T00HBIE

HEJIOCTATKU,
(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

6e3o0macHOCTb ToBapa (paboThbl, yCiayru) - 0e30macHOCTh ToBapa (paboThl, YCIyrH) AJs KHU3HH,
3II0OPOBBSI, UMYIIIECTBA MIOTPEOUTENS U OKPYXKAIOIICH CPEIbI MPH OOBIYHBIX YCIOBHUSIX €r0 MCIIOJIb30BAHMS,
XpaHEeHHUs, TPAHCIOPTHUPOBKU W YTHIIM3ALMH, a Takke Oe30MacHOCTh Mpollecca BBIMOJIHEHUS pabOTh
(oKa3aHUs yCIyTH);

YIIOJIHOMOYEHHAasi ~ M3rOTOBUTENeM  (MPOJABIOM)  OpraHu3alMs  WIM  YHOJHOMOYEHHBIH
M3roTOBUTENEM (MIPOJABLIOM) WHJIWBHUIYaJbHBIM MNpeANpUHUMATENb (Jajee - YHOJHOMOYEHHast
OpraHu3anys WM  yINOJHOMOYEHHBIH WHAWBUIYAIbHBIMH IpealnpUHUMATENIb) - OpraHu3alus,
OCYLIECTBJISIONIAs OINPEICICHHYIO JEATEIbHOCTh, WM OpraHM3alus, CO3JaHHAs Ha TEPPUTOpUU
Poccuiickoit ®denepanmuu HU3roroBuTeneM (IpoAAaBLIOM), B TOM YHCIE€ HHOCTPAHHBIM H3TOTOBUTEIIEM
(MHOCTpaHHBIM MPOJABLIOM), BBINOJIHSIOIINE OIpeAeJeHHbIe (YHKIMM Ha OCHOBaHMM JOrOBOpa C
U3roTOBUTENEM (MPOJABIIOM) U YIOJHOMOUYEHHbIE MM Ha NPHUHIATHE M YIOBIETBOPEHHE TpeOOBaHUI
norpebuTeneii B OTHOIIEHWM TOBapa HEHAJJIeXallero KadyecTBa, JHO0  HMHAMBUAYaIbHbII
MpeANPUHUMATEIb, 3apETUCTPUPOBAHHBIM Ha TeppuTopun Poccuiickoit dPenepanuu, BBITOIHAIOMUN
onpezeNeHHble (YHKIIMM Ha OCHOBAaHUHU JOTOBOpa C H3TOTOBUTENEM (MPOJABIIOM), B TOM YHCIE C
MHOCTPAaHHBIM M3TOTOBUTENEM (MHOCTPAHHBIM MPOAABLIOM), U YHNOJHOMOUYEHHBI MM Ha MpPUHATHE U
yIOBJIETBOPEHUE TPpeOOBaHUH OTpeOUTENeH B OTHOLIEHUH TOBapa HEHAIJIEKAIEro KauecTBa,

(ab3am BBenen denepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

UMIIOPTEp - OpraHW3alus HE3aBHUCHMO OT  OpPraHU3AIMOHHO-TIPaBOBOM  (GopMbI  Wun
WHIUBUAYAIbHBIN NPEANPUHUMATEND, OCYLIECTBIIOLIIME HMIOPT TOBapa Uil €ro IMOCIEAYIOLIEH
peanuzanuu Ha Tepputopun Poccuiickoit @eaepanuu;
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"0 3awmTe npaB noTpebutenein"

(ab3an BBenneH denepasibHbIM 3aKk0HOM 0T 21.12.2004 N 171-D3)

BlIajiesien] arperaropa wHpopmanuu o ToBapax (yciayrax) (maiee - Biameniel] arperatropa) -
OpraHm3anysi HE3aBUCHMO OT  OPraHHM3AIlMOHHO-TIPAaBOBOM  (OpMBI OO  WHAWBHIYaIbHBIN
MpeapUHUMATENh, KOTOPBIE SIBISIFOTCS BIaJ€TblaMHU MPOrPaMMBbI Ui 3JIEKTPOHHBIX BBIYUCIUTEIbHBIX
MAIlIH u (nm) BJIaJI€NIbLIAMU caira u () CTpaHULIbI caiira B
WH(pOPMaAITMOHHO-TEIEKOMMYHUKAITMOHHONW ceTH "MHTepHEeT" M KOTOpbhIE MPEAOCTABIAIOT MOTPEOUTEITIO
B OTHOILLEHUHU OIPEAEIEHHOro TOoBapa (YCIyrd) BO3MOYKHOCTb OJHOBPEMEHHO O3HAKOMMTHCA C
MpeIJIOKEHUEM TPOoJaBla (MCIOTHUTENS) O 3aKIIOYEHUH JJOTOBOpa KYIUIM-TIPOJIaXKH ToBapa (IoroBopa
BO3ME3/IHOTO OKa3aHUs YCJIYr), 3aKIIOYUTh C IPOAABLOM (MCIOJIHHUTENEM) JOTOBOP KYIUIM-TIPOJAKH
(oroBOp BO3ME3THOTO OKAa3aHHs YCIIYT), a TakKe MPOM3BECTU MPEIBAPUTEILHYIO OIUIATy YKa3aHHOIO
ToBapa (yCcIyra) myTeM HaJMYHBIX PAcueTOB OO MEepeBOAa JCHEKHBIX CPECTB BIa/IENbIly arperaropa B
pamMKax mpuUMeHseMbIX (OpM Oe3HATMYHBIX PACYETOB B COOTBETCTBUM C IYHKTOM 3 cTtatbu 16.1
Hacrosiiero 3akoHa U ®enepanbHbiM 3akoHOM OT 27 utoHs 2011 roma N 161-®3 "O nHauuoHanbHOMN
IJIaTEKHOU cucteme".

(ab3an BBeneH denepanpHbiM 3axkoHOM OT 29.07.2018 N 250-®3; B pen. denepanbHOro 3akoHa OT
31.07.2020 N 290-D3)

Mnasa I. OBLUWUE NOJTIOXEHUA

Cratba 1. [lpaBoBoe perynupoBaHue OTHOLWEHMM B obGnNacTu 3awuTbl nNpaB
notpedGutenen

1. OTHOmIEHUST B O0JIACTH 3alIMTHI MpaB MoTpeduTeneil perymupyrorcs ['pakIaHCKUM KOIEKCOM
Poccuiickoit ®enepanyy, HaCTOAMMM 3aKOHOM, JPYTUMH (eaepaTbHbIMU 3aKOHAMU (J1aee - 3aKOHbI) U
MPUHUMAEMbIMH B COOTBETCTBHHM C HHMH HWHBIMH HOPMAaTHBHBIMH TPAaBOBBIMH aKTamMH Poccuiickoit
denepannu.

(n. 1 B pea. ®exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. IlpaButensctBo Poccuiickoit ®exnepaunu He BhpaBe MopydyaTh (eaepanbHbIM OpraHaM
MCIIOJIHUTEJILHOM BJIACTH MPUHUMATh aKThl, COJIEPIKaIlie HOPMBI O 3alUTe MpaB NOoTpedUuTesei.

[TpaButensctBO Poccuiickoit @Penepanuu BropaBe wH31aBaTh g NOTpeOUTENs M IMPOAaBla
(I/ISFOTOBI/ITGJ'ISI, HUCIIOJIHUTECIIA, ynOJIHOMO‘-IGHHOﬁ oprannu3anvun NI YIIOJIHOMOYCHHOTO
WH/IMBUYAJIbHOTO MPEANpUHUMATENs], UMIIOPTEpa, BIajesblla arperatopa) rnpasuia, o0s3arenbHble Ipu
3aKJIIOYEHUH W HCIOJIHEHUHM MYOJWYHBIX JOrOBOPOB (JIOTOBOPOB PO3HUYHOM KYIUIM-TIPOJAXKHU,
HHEProcHa0KEeHUs, TOTOBOPOB O BBIIOJHEHUH PAOOT M 00 OKa3aHUU YCIIYT).

(ab3an BBeneH denepanpHbiM 3axkoHOM oT 21.12.2004 N 171-®3; B pen. denepanbHOro 3akoHa OT
24.04.2020 N 144-03)

Ao03ary yrpatui cunty ¢ 1 aBrycra 2011 roga. - ®enepanbusiii 3akoH ot 18.07.2011 N 242-D3.
CraTtba 2. MexxgyHapoaHble goroBopbl Poccunckon Pepepaumm
1. Ecan mMexayHapoansiM joroBopoMm Poccuiickoit ®denepanuu ycTaHOBIEHBI MHBIE MpaBUjia O

3alUTEC IIpaB HOTpC6HTCJ’ICI>i, 4eM TC, KOTOPLIC NPCAYyCMOTPCHBI HACTOAIIUM 3aKOHOM, MIPUMCHATOTCSA
mpaBrjia MEXAYHAPOJIHOT'O 10Tr0BOpaA.
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"0 3awmTe npaB noTpebutenein"

2. PemeHuss MeXrocylapCTBEHHBIX OpraHoB, IIPUHATbIE HA OCHOBAaHUU  IIOJIOKEHUI
MEXJIyHapoAHbIX JoroBopoB Poccuiickoii denepanuu B UX HMCTOJKOBAaHMM, IPOTHBOpEYAILEM
Koncrurynun Poccuiickonn @enepanuu, He nojyiekar ucnojHeHuto B Poccuiickonn denepanuu. Takoe
IIPOTUBOPEYNE MOKET OBITh YCTAHOBJIEHO B IOPSJIKE, ONpPEeNeHHOM (eiepabHbIM KOHCTUTYLIMOHHBIM
3aKOHOM.

(. 2 BBennen denepanbabiM 3aKk0HOM OT 08.12.2020 N 429-D3)

Cratba 3. lpaBo noTtpeGuTenen Ha npocBelweHue B obGnacTn 3awmTtbl npaB
noTpe6urenen

1. [IpaBo moTpeduTeneil Ha MPOCBEUICHHE B 00JIACTH 3AIIUTHI IPaB NOTPeOUTENeH 0OecriednBaeTCs
IIOCPEACTBOM  BKIJIIOYEHHUS COOTBETCTBYIOIIMX TpeOoBaHWil B  (¢enepaibHble TOCyIapCTBEHHBIC
oOpa3oBaTenbHBIE CTAaHAAPTHI M 00pa3oBaTENbHBIC MPOrPAaMMBI, a TaKXKe IMOCPEICTBOM OpPraHU3ALUU
cHCTeMbl HHPOpMAIMK TOTpeduTeNel 00 NX MpaBax U 0 HEOOXOJUMBIX JEHCTBHSIX 10 3aLIUTE STHX MPAB.
(B pen. @enepanbHoro 3akoHa ot 02.07.2013 N 185-03)

2. B mensx peanM3anuu IpaBa [OTpeOUTeNlel Ha NPOCBELIEHHE B 00JacTHW 3aIlUTHl IIPaB
noTpeOuTeNeil opral rocy1apcTBEHHOTO Ha/130pa OCYIIECTBIISIET (POPMHUPOBAHNE U BEICHUE OTKPBITOTO U
OOIIEOCTYITHOIO  I'OCYJIapCTBEHHOI0 MH(GOPMALIMOHHOTO pecypca B 00JacTW  3alUThl  IpaB
notpeOuTeneii, KadecTBa W OE€30MacCHOCTH TOBapoB (paboT, yCIyr) B TOpPSIKE, YCTaHOBICHHOM
[IpaButensctBOM Poccuiickoit @enepanuu.

(. 2 BBeneH PenepanbHbIM 3akoHOM OT 11.06.2021 N 170-D3)

Cratbs 4. KayecTtBO TOBapa (paboThbl, ycnyru)

1. IlponaBen (MCIIOJIHUTENB) 00513aH MepeAaTh NOTPEOUTENIO ToBap (BBIIOIHUTH PadOTy, OKa3aTh
yCIYTY), KAYeCTBO KOTOPOT'O0 COOTBETCTBYET AOTOBODY.

2. Ilpm otcyrcTBUM B JOTOBOpE YCIOBHM O KadecTBe ToBapa (pabOThl, YCIYrH) MPOaaBEI]
(ucmonHuTeNH) 0053aH TeEpenaTh NOTpeOUTeNr0 ToBap (BBIMONHUTH pabOTy, OKa3aTh YCHYTy),
COOTBETCTBYIOIINN OOBIYHO MPEABSIBIIEMBIM TPEOOBAHUSM U TIPUTOIHBIN JITSI IETICH, TSl KOTOPBIX TOBap
(pabora, yciyra) Takoro poaa 0ObIYHO UCTIOIb3YeTCS.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnu npojasen; (MCHOJHUTENb) MPU 3aKIIOUYEHUH J0roBopa ObLI MOCTABIEH MOTpeOUTENeM B
U3BECTHOCTh O KOHKPETHBIX II€NIAIX NMPUOOpETeHHs ToBapa (BBINOJHEHUS padOThl, OKa3aHUS YCIYTH),
npojasel] (UCTIONHUTENb) 00s13aH TepeaaTh NoTpeOUuTeN0 ToBap (BBIMONIHUTE PaboTy, OKa3aTh YCIYTY),
MIPUTOTHBIH JUTSI UCTIOIH30BaHUS B COOTBETCTBHHU C STUMH LIEIISIMH.

4. Ilpu npoaaxke ToBapa 1o o0pasiy u (WIM) OMHMCAHUIO MPOJaBel 0053aH NnepeaaTb MoTPeOUTENIo
TOBap, KOTOPBIM COOTBETCTBYET 00pasiy U (WJIM) ONMUCAHUIO.

4.1. HpI/I nmpoaaxxe OTACIbHBIX BHAOB TCXHHUYCCKU CIIOKHBIX TOBApOB C TMPEABAPUTCIBHO
YCTAHOBJICHHBIMH  IIporpaMMaMn I OJCKTPOHHBIX  BBIYHUCIWTCIBHBIX  MAalllkH HOTpe6I/ITeJ'IIO
o0ecneuynBaeTCss BO3MOXKHOCTH HMCIIOJIB30BaTh OTACJIIbHBIC BHUJbI TCXHUYCCKU CIJIOKHBIX TOBApPOB C
NpeaABApUTCIIBHO YCTAHOBJICHHBIMH IIpOorpaMMaMu Ui JJICKTPOHHBIX BBIYHUCIWTCIBHBIX MallWH,
CTpaHaMU TIPOUCXOXKIACHUA KOTOPBIX ABJISIFOTCA Poccuiickas CDeJ:[epaumI WX OPpyruc rocyaapCrBa -
YJICHBI EBpaSI/IfICKOFO O9KOHOMHUYECKOIro COro3a. HepequL OTACJIBHBIX BHUJOB YKa3aHHBIX TCXHHYCCKU

www.consultant.ru CrpaHvua 4 us 43
HageXXHas NpaBoBas noaaepXkKa


https://www.consultant.ru/
http://login.consultant.ru/link/?req=doc&base=LAW&n=2875&date=14.10.2021
http://login.consultant.ru/link/?req=doc&base=LAW&n=388928&date=14.10.2021&dst=100817&field=134
http://login.consultant.ru/link/?req=doc&base=LAW&n=370097&date=14.10.2021&dst=100011&field=134
http://login.consultant.ru/link/?req=doc&base=LAW&n=386909&date=14.10.2021&dst=100076&field=134
http://login.consultant.ru/link/?req=doc&base=LAW&n=388555&date=14.10.2021&dst=100161&field=134
http://login.consultant.ru/link/?req=doc&base=LAW&n=386909&date=14.10.2021&dst=100078&field=134
http://login.consultant.ru/link/?req=doc&base=LAW&n=72055&date=14.10.2021&dst=100013&field=134
http://login.consultant.ru/link/?req=doc&base=LAW&n=389103&date=14.10.2021&dst=37&field=134
http://login.consultant.ru/link/?req=doc&base=LAW&n=390111&date=14.10.2021&dst=100016&field=134

3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"0 3awmTe npaB noTpebutenein"

CJIIOKHBIX TOBAapOB, IIOPAJOK COCTaBICHUS U BEICHUs IIEpEeYHs IPOrpaMM Uil JJIEKTPOHHBIX
BBIYHCIUTEIBHBIX MAalIMH, CTPAHAMU IIPOUCXOKICHUS KOTOPBIX ABIAIOTCA Poccuiickas denepanus nnu
Apyrue TocydapcTBa - WieHbl EBpa3swiickoro SKOHOMHYECKOTO COK03a M KOTOPbBIE JOJDKHBI OBITh
IIPEBAPUTENILHO YCTAHOBJIEHBI, M MOPAJOK MX NPEABAPUTEIbHON YCTAHOBKHM, BKJIIOYas TPeOOBaHUS K
¢byHnkuronupoBanuto, onpeaenstorcs [IpasurensctBom Poccuiickoit deaepanmu.

[IpeaBapuTEIbHO YCTAHOBIIEHHBIE NPOrPAMMBI JUISl 3JEKTPOHHBIX BBIYMCIWUTEIBHBIX MAalluH,
UCIIOJIb3YEMbIC TOTPEOUTENIEM Ha OTACTHHBIX BUAAX TEXHUYECKH CIIOKHBIX TOBApOB IS JOCTyIa K
nHpopManuu Ha cailTax B HHPOPMAIMOHHO-TEICKOMMYHHKAIMOHHON ceTu "VHTepHeT", MOKHBI
o0ecrieynBaTh BO3MOXKHOCTb HCIIOJIb30BaHMS 0€3 JOMOJHHUTENBHBIX HACTPOCK (MO YMOJIYaHUIO)
MOMCKOBOM CHUCTEMBI, CTPAHOW MPOUCXOXKACHUA KOTOpOH siBiisieTcss Poccuiickas denepanus Wid Ipyrue
rocyiapcrBa - WwieHbl EBpa3uiiCKOro 3KOHOMHYECKOTO COH03a, B IOPAJKE, YCTaHOBJIEHHOM
[IpaButensctBoM Poccuiickoii denepanuu. TpeOoBaHus K yKa3aHHON MMOMCKOBOW CHCTEME U MOPSJIOK ee
onpexaeneHus ycranasnuparorces [IpasurensctBom Poccniickoit enepanmm.

(m. 4.1 BBenen deaepanbHbiM 3akoHOM 0T 02.12.2019 N 425-D3 (pex. 22.12.2020))

5. Ecnii 3akoHaMu WIH B YCTAaHOBJICHHOM MMM TOPSIZIKE MPEAYCMOTPEHBI 00s3aTelIbHBIC TPEOOBAHUS
K ToBapy (paboTe, yciyre), mpojaBel (MCIOTHUTENb) 00s3aH nepeaaTh NOTPeOUTEeNo ToBap (BBIIOIHUTD
paboTy, OKa3aTh yCIyry), COOTBETCTBYIOIIMNA ATUM TPEOOBAHHSIM.
(m. 5 B pea. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratba 5. lpaBa n o06si3aHHOCTM u3rotoBuTens (MCNonNHUTENs, npopasua) B
obnactu ycTtaHOBNEHUS CpoKa CryXObl, cCpoka rogHocTM ToBapa (paboTbl), a TaKxke
rapaHTMMHOro cpoka Ha ToBap (paboTy)

1. Ha ToBap (pabory), mpenHa3HauyeHHBIA MJis1 JUIUTEIHHOTO HCIOIB30BaHUS, H3TOTOBUTEIND
(WCTIONTHAUTENh) BIPAaBE YCTAHABIMBATH CPOK CIYXKOBI - TEPHUOJA, B TEUCHHE KOTOPOTO H3TOTOBUTEINb
(ucmonHUTENH) 0053yeTcsl 00eCeunBaTh MOTPEOUTENI0 BO3MOKHOCTh HCIIONIB30BaHMs TOBapa (paboThl)
10 Ha3HAYCHHUIO U HECTH OTBETCTBEHHOCTH 32 CYIIICCTBCHHBIC HEJIOCTATKH Ha OCHOBAHWH ITYHKTA 6 CTaThH
19 u nynkTa 6 cTathu 29 HacTosIIero 3aKoHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. WsroroBuTens (UCHOJNHUTENb) O00sA3aH YCTaHABIMBATH CPOK CIYXObl ToBapa (paboThI)
JUTATENIFHOTO TIOJh30BAaHUS, B TOM YHCIIE KOMIUICKTYIONIMX W3JCIHHA (JeTanei, y3JI0B, arperaron),
KOTOpBIE MO0 UCTEUEHUH ONPEIEICHHOr0 Nepruo/ia MOTYT MPEJICTABIATh OMACHOCTD JUIS XKU3HH, 3710pPOBbS
MOTpeOUTENS, MPUUUHSTH BPEJl €0 UMYIIECTBY HIIM OKPYKAIOIIEH cpeie.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. Cpox cinyxObl ToBapa (paboOThl) MOKET HCUYHUCISATHCS €IWHUIIAMH BPEMEHHU, a TAK)Ke€ HHBIMH
eIMHUIIAMUA HM3MEpeHHs (KWIOMETpaMH, METpaMd H TPOYUMH EIUHHIIAMH HU3MEPEHHS HCXOIs W3
(GYHKIIMOHATIFHOTO Ha3HaYEHUs TOBapa (pe3ysibTaTa paboThl)).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

4. Ha mpoyKThl MUTaHUs, MapPrOMEpPHO-KOCMETHYECKHUE TOBAPhI, METUKAMEHTHI, TOBApbl OBITOBOI
XMMUU ¥ UHBIE M0JI00HBIE TOBapbl (pabOThl) U3TOTOBUTEND (HCIIOJHUTENb) 0043aH YCTaHABINBATh CPOK
FOJHOCTH - TIEpUOoj, IO MCTEYEHHH KOTOporo ToBap (paboTa) cuUMTaeTCsl HENPHUTOAHBIM JUIs
UCI0JIb30BAaHNUs 110 Ha3HAYEHUIO.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"0 3awmTe npaB noTpebutenein"

5. Ilpogaxka ToBapa (BBIOJHEHHE PAOOTHI) MO HMCTEUECHHH YCTAHOBJIEHHOTO CPOKa TOAHOCTH, a
TaKXKe ToBapa (BBINOJHEHHE PA0OThI), HA KOTOPBIN JIOJDKEH OBITh YCTAHOBJIICH CPOK TOJHOCTH, HO OH HE
YCTaHOBJICH, 3alPEIaeTCs.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. M3roroButenp (MCIOJHUTEIND) BIPAaBE YCTaHABIMBATh Ha ToBap (pabOTy) rapaHTUIHBIA CpPOK -
IepuoJl, B TEUYEHHE KOTOPOro B cilydyae OOHapyXeHus B ToBape (paboTe) HerocTaTKa HM3rOTOBUTEIb
(MCTIONHUTENB), MPOJABEL, YIOJIHOMOYEHHAs OpraHu3alus WM YIOJIHOMOYEHHBIM WHAMBHYaJbHbIN
IpeIIpUHUMATENNb, UMIIOPTEP OOsA3aHbI YJOBIETBOPUTH TpPeOOBaHMUS IMOTPEOUTENs, YCTaHOBIICHHBIE
cratesiMu 18 u 29 HacTosero 3akoHa.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Hzrorosurennb BIIPpaBC IMPUHATH 00513aTEIBCTBO B OTHOIIEHUH HEAOCTAaTKOB TOBAapa, O6Hapy)KeHHBIX
110 UCTCUCHUH YCTAaHOBJICHHOTO UM T'apaHTUIHOTO CPOKa (JIOTIOJTHUTEIBHOE 00513aTEIbCTRO).
(ab3arn BBenneH denepanibHbIM 3aKk0HOM 0T 21.12.2004 N 171-D3)

CogepxaHue  JOIMOJHUTENBHOTO  00S3aTeNbCTBA  M3TOTOBUTENS, CPOK  JIEHCTBUS  TaKOro
00s3aTeNbCTBA M TOPSIIOK  OCYIIECTBICHHS TOTpPEOMTENeM TMpaB 1O TakoMy 00s3aTelnbCTBY
OTIPEIENISIFOTCS. U3TOTOBUTEIIEM.

(ab3an BBenneH denepanibHbIM 3aKk0HOM 0T 21.12.2004 N 171-D3)

7. HponaBeu BIIpaB€ YCTAaHOBUTHL Ha TOBAp rapaHTHﬁHBIﬁ CpOK, ¢€CJIi OH HC YCTAaHOBJICH
HU3TOTOBHUTCIICM.

[TponaBern BnpaBe MPUHATH 00513aTEILCTBO B OTHOILEHUH HEIOCTaTKOB TOBapa, OOHApYKEHHBIX MO
UCTEUCHUH TAPAHTUIHOTO CPOKA, YCTAHOBICHHOTO U3TOTOBUTENEM (JOMOIHUTENBHOE 0043aTENbCTBO).

CopneprkaHue JOMOJTHUTEIBHOTO 0053aTeNIbCTBA MPOIABLA, CPOK JEHCTBHS TAKOTO 00s3aTEILCTBA U
HOPSIIOK OCYLIECTBICHUS MOTPEOUTENeM MpaB MO0 TaKOMY 00S3aTENbCTBY OMPENENAIOTCS JOTOBOPOM
MEXy HOTPEOUTENEM U TPOIABLIOM.

(n. 7 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

8. MzroroBurenb (MpojaBell) HECET OTBETCTBEHHOCTh 3a HEIOCTAaTKU TOBapa, OOHApPYXKEHHbIE B
TE€YEHHE CpPOKa JEHCTBUS JONOJHUTEIBHOTO 0053aTeIbCTBA, B COOTBETCTBUHU C a03alleM BTOPBIM ITyHKTa 6
crateu 18 HacTodlero 3akoHa, a OCIe OKOHYAHUS CPOKa IEHCTBUS TOMOIHUTEIBHOTO 0053aTeNbCTBA -
B COOTBETCTBUHU C ITYHKTOM 5 cTaThk 19 HacTosiero 3akoHa.

(n. 8 BBenneH PenepanbHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

Cratba 6. O6sA3aHHOCTb W3roToBUTENA O0O0ECneYnTb BO3MOXHOCTb PEeMOHTa W
TEXHMYECKOro o6cnyxmBaHusi ToBapa

N3roroBurens 00s3aH 00ecle4YUTh BO3MOXKHOCTH HCIIOJIB30BAaHUSI TOBapa B TEUEHHE €ro CpoOKa
cIy>k0b1. 1711 5TOM 11enn M3roTOBUTENh 00ECIeYnBaeT PEMOHT U TEXHUUYECKOE O00CTyKUBaHUE TOBapa, a
TaK)Xe BBIMYCK M MOCTaBKY B TOPTrOBbIE U PEMOHTHBIE OpPraHU3allid B HEOOXOTUMBIX JJII PEMOHTA U
TEXHUYECKOT'0 00CITyKUBaHHUsI 00beMe U aCCOPTUMEHTE 3allaCHbIX YacTeil B T€UeHUE CpoKa IMPOU3BOICTBA
TOBapa U MOCJe CHATHS €ro ¢ MPOU3BOJICTBA B TEUEHUE CPOKaA CIY>KObI TOBapa, a MPU OTCYTCTBUH TaKOTO
CpOKa B T€UEHHUE JIECATH JIeT CO AHS Mepeaadd ToBapa MOTPeOUTENIO.
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"0 3awmTe npaB noTpebutenein"

Cratbsa 7. MpaBo noTpebuTtens Ha 6e3onacHOCTbL ToBapa (paboTbl, ycnyru)

1. [TorpeGuTens MMeeT MpaBo Ha TO, YTOOBI ToBap (paboTa, yciayra) Mpu OOBIYHBIX YCIOBHUSX €ro
UCTIOJIB30BAHUS, XPAHEHHS, TPAHCHOPTUPOBKH W YTHIM3aIUU ObUT O€30maceH Ui KU3HH, 370POBBS
noTpeOuTeNs, OKPYKAIOIIEeH Cpe/ibl, a TAKXKE HE MPUUYUHSIT Bpel UMYILECTBY notpeduteins. TpeboBanus,
KOTOpBIE JIOJDKHBI 00ecreYnBaTh OE30MaCHOCTh ToBapa (palOoThl, YCIyrH) JUIS >KU3HH U 3/I0POBBS
noTpeOuTeNs, OKPY)KAIoLIeH Cpeapl, a TakkKe IMPeAOTBpAlleHHe MPUUYUHEHHUS BpeJa HMYLIECTBY
NOTPEOUTENsl, SBISIOTCS O0SA3aTEIBHBIMA M YCTAHABIMBAIOTCS 3aKOHOM WJIM B YCTAHOBJICHHOM UM
MOpSI/IKE.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. M3rotoButens (MCTIONHUTENH) 00s13aH o0ecreunBaTh O€30MaCHOCTh ToBapa (paboThl) B TEUCHHE
YCTaHOBJIGHHOT'O CPOKA CITY>KObI HJIM CPOKa FOJHOCTH TOBapa (paboTh).

Ecii B cOOTBETCTBUY C MTyHKTOM | CTaThu 5 HACTOSAMIETO 3aKOHA U3TOTOBUTEND (MCTIOTHHUTEIH) HE
yCTaHOBWJI Ha TOBap (paboTy) cpok ciykObl, OH 00s13aH obOecreunTh 0e30MmacHOCTh ToBapa (paboThl) B
TEUYCHHE JECATH JIET CO JIHS Iepenadn ToBapa (paboThl) MOTPEeOUTEIO.

Bpen, npudrHEHHBIH KU3HU, 3I0POBBIO HIIM UMYIIECTBY MOTPEOUTENS BCIEACTBHE HEOOECTICUeHUs
Oe3omacHOCTH TOBapa (paboThl), MOJUICKUT BO3MEIICHUIO B COOTBETCTBHM CO CTaThel 14 HacTOSIIETo
3akoHa.

3. Ecimm s Ge30macHOCTH WCHOJB30BaHUS ToBapa (paboOThl, YCIYrH), €ro XpaHCHHS,
TPAHCHOPTUPOBKH U YTWIM3ALMU HEOOXOIUMO COOJIIOJaTh CHelMajbHble MpaBuia (Jajee - MpaBuia),
HU3TrOTOBUTCIIb (I/ICHOJ'IHI/ITGJ'II)) 00s13aH YKa3aTb 3TH IIpaBUJia B COHpOBOIIHTGJII:HOfI JOKYMCHTAllUKM Ha
ToBap (paboTy, yCiIyry), Ha 3TUKETKe, MapKMUPOBKON WJIM MHBIM CIOCOOOM, a MpojiaBel] (MCIOIHUTEINb)
00s13aH JJOBECTH 3TH MPaABUJIA 0 CBEJICHUS MOTPEOUTEIIA.

4. Ecnu Ha ToBapbl (paboThl, YCIYIH) 3aKOHOM WM B YCTAaHOBJIEHHOM UM MOpPSAKE YCTaHOBJIECHBI
oOsi3aTenbHble TpeOOBaHUA, OOecreunBarole UX 0e30MacHOCTh JUIsl KHU3HHU, 3/I0pPOBbs MOTPEOUTENS,
OKpY>Karollel cpeibl U MpeAOTBpallleHne NMPUUYMHEHHs Bpeda MUMYILIECTBY MOTPEOUTENs, COOTBETCTBHE
TOBapoB (paboT, YCIyr) yKa3aHHBIM TPEOOBAHUSM TMOJUICKUT O0S3aTETLHOMY TOJTBEPKICHUIO B
MOps/IKE, IPEIYCMOTPEHHOM 3aKOHOM M MHBIMU IIPABOBBIMH aKTaMHU.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

He nomyckaercs mpojaka ToBapa (BBIIOJIHEHHE paboOThl, OKa3zaHUE YCIYrM), B TOM 4YHCIE
UMIIOPTHOTO TOBapa (paldoThl, yciyru), 6e3 wuHpopmanuu 00 00s3aTENIBHOM MOATBEPXKIEHUU €ro
COOTBETCTBUS TPeOOBAHUSAM, YKa3aHHBIM B IIYHKTE | HacTosIel cTaThy.

(. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

5. Ecam ycraHOBIEHO, dYTO TpU COONMIOJEHUU MOTPEOUTENEM YCTAaHOBJICHHBIX IPABHII
WCIIOJIb30BAaHUs, XPAaHEHHS WM TPAHCIOPTUPOBKU ToBapa (pabOThl) OH MNPUYMHAET WU MOXKET
MPUYMHUTE BpEJ KU3HU, 3JI0POBBI0O M HUMYIIECTBY MOTPEOUTENS, OKPYXKAIOMICH Cpejie, U3TOTOBUTEND
(ucnosHUTENH, MPOAABEI) 00sS3aH HE3aMEUTUTEIILHO TPUOCTAHOBUTH €r0 MPOU3BOACTBO (peasln3aIlnio)
710 YCTpaHEHUs MPUYHH Bpefa, a B HEOOXOJUMBIX CIIy4asX MPUHATH MEPHI IO U3BATHIO €ro U3 000poTa 1
OT3BIBY OT IOTpeOUTENS (MOTPEOUTENEH).

Ecimu INPUYIUHLBI BpC€Jla YCTPAHUTH HCBO3MOKHO, U3Ir'OTOBUTCIIb (I/ICHOHHI/ITCHB) 00s13aH CHATH TaKOM
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"0 3awmTe npaB noTpebutenein"

ToBap (paboTy, yciyry) ¢ mpou3BoJCTBA. [Ipy HEBBITOJHEHWH WM3TOTOBUTENEM (HMCIIOJIHUTEIEM) STOU
00513aHHOCTH YIOJHOMOYEHHBIN (eepalibHblil OpraH HCIIOJHUTEIbHON BIIACTH NPUHUMAET MEpPHI MO
OT3BIBY Takoro ToBapa (paboThl, YCIYrW) C BHYTPEHHETO pbIHKA ¥ (WIM) OT MOTPEOUTENs WIN
noTpeduTenel B Mopsijike, yCTaHOBJIEHHOM 3aKOHOATENhCTBOM Poccuiickoit denepanum.

(B pen. deaepanibHbIix 3aKk0HOB OT 21.12.2004 N 171-D3, ot 18.07.2011 N 242-D3)

VYObITKH, TPUUMHEHHbIE MOTPEOUTEIO B CBSI3U C OT3BIBOM TOBapa (paboThbl, YCIYTrH), MOJJIEKAaT
BO3MEIICHUIO U3rOTOBUTENIEM (MCIIOJTHUTEIIEM) B TTOJIHOM 00BbEME.

6. YTpatun cuiy. - @enepanbubiii 3akon oT 21.12.2004 N 171-D3.

CraTtbAa 8. paBo notpebutena Ha uHdopmauuo o6 usroroBuTtene (UcnonHutene,
npoaasLe) U o ToBapax (pabotax, ycnyrax)

1. [ToTpebuTens BpaBe mOTPeOOBATH MPEIOCTABICHUS HEOOXOIUMOM M TOCTOBEPHOU MH(OpMAIIHN
00 uzrotoButene (MCHOIHUTENE, TPOAABIIE), PEXKUME ero paboThl U peaJru3yeMbIX UM ToBapax (paborax,

yciyrax).

2. Yka3aHHas B nyHKTe | Hacrosiied craTbu WH(OpMaIUs B HAIVIAIHOH W JOCTYIHOW (opme
JOBOJUTCSI IO CBEICHUS MOTPEOUTENICH NPH 3aKIIOYCHHH JOTOBOPOB KYIUTU-TIPOAQKUA U JOTOBOPOB O
BBITIOJTHEHUH PAa0O0T (OKa3aHUU YCIYT) CIOocoOaMu, MPHUHATHIMU B OTAENBHBIX chepax OOCIy:KUBaHUS
nmoTpeduTeneil, Ha PyCCKOM S3bIKE, a JOMOJHUTEIBHO, TI0 YCMOTPCHHUIO WM3TOTOBUTEINS (MCIIOJTHUTEIS,
MPO/IaBIIa), HA TOCYIaPCTBEHHBIX S3bIKaxX CyObekToB Poccuiickoit deepanny U poHBIX SI3bIKaX HAPOIOB
Poccuiickoit ®enepanuu.

3. YonHoMoueHHas OpraHu3aIisl WK YIIOJIHOMOYEHHBIM UHIUBUYaTbHBINA MPEANPUHUMATEIND 110
TpeOOBaHUIO TOTPeOUTENST 00S3aHBI MPEJOCTABUTE TMOATBEPIKIACHHE CBOWMX IOJTHOMOYHM, BBITEKAFOIINX
13 3aKIIOYEHHOTO MU JIOTOBOPA C U3TOTOBUTENEM (IIPOJABIIOM).

(. 3 BBennen denepanbHbIM 3aK0HOM OT 29.07.2018 N 250-D3)

Cratba 9. UHdopmauma o6 usroroButene (UcnonHuTesne, npoaasue, BnagenbLe
arperaTtopa)
(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-03)

1. M3rotoBuTens (MCIOIHUTEND, TPOJABEL]) 00s13aH JOBECTH 0 CBEACHUS MOTpeOuTeNs pupmMeHHOoe
HalMEHOBaHME (HAaUMEHOBAHHME) CBOEH OpraHu3allid, MECTO €€ HaxXOXJAEHHUs (aJpec) M PexuM ee
pabortsl. [IpogaBer (MCTIOIHUTENB) pa3MeniaeT yKa3aHHYI0 HH(POPMAIIUIO Ha BBIBECKE.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

W3rotoButens (MCHOMHUTENb, MPOJABEIl) - HWHANBUIYATbHBIA MPEANPUHUMATENb - JOJDKEH
MPEeIOCTaBUTh TOTpeOUTeNt0 HHPOpPMAMIO O TOCYIAPCTBEHHOW pErucTpalid W HauMEHOBAHHH
3aperuCTPUPOBABIIETO €T0 OpraHa.

WzroroButens (mpojasel]) 00si3aH TOBECTH 0 CBEAEHUS MOTpeOuTens pupMeHHOe HAUMEHOBAaHHE
(HamMeHOBaHWE), MECTO HAXOXKACHHS (aapec) M PEKUM padOTHl YIMOJHOMOYCHHOW OpraHW3aIlid WU
YIOJHOMOYEHHOT'0 UH/IMBU1YaTbHOTO IPEANPUHUMATETIS.

(a63ar BBeneH denepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"0 3awmTe npaB noTpebutenein"

1.1. YnoaHOMOYEHHAs: OpraHu3alis WM YIOJTHOMOYSHHBINH HHAUBUAYAIbHBIA MPEIIPUHIMATEND B
ciydae oOpaiieHus TOoTpeOuTens o00sS3aHbl JIOBECTH JO €ro cBeneHus uHdopmamuio o cebe u
u3roroButene (mpojasiie) (pUpMEeHHOE HAMMEHOBAaHHME (HAMMEHOBAHHE), MECTO HaXOXKIeHUs (aapec),
pPeXHUM pabOThI, FOCYIapCTBEHHBIA PETUCTPALIMOHHBIA HOMEp 3allMCH O CO3/IaHUU IOPUAMYECKOTO JIMIIA,
bamunuio, UMs, OTYECTBO (€CIIM HMMEETCs), TOCYAAapCTBEHHBIM pPErHMCTPALMOHHBIM HOMEp 3alliCH O
roCy/IapCTBEHHON perucTpanuu (pU3M4ecKoro JiMia B KauecTBE MHAWBUYaJbHOTO MPEeANpPUHUMATES).
VYTOIHOMOYEHHAs OpTraHU3allisl WM YIOJIHOMOYCHHBIM WHAMBUIYAJIbHBIN MpEANpPUHUMATENh BIPABE
JIOBECTHU JI0 CBeJIeHUs MoTpeduTeneil nHhopmalinio o cebe MocpeICTBOM €€ pa3MeIlleHUsl Ha CBOEM caiiTe
B MH(POPMALMOHHO-TEIEKOMMYHUKAIMOHHOW cetu "HMHTepHer", uHpopmaunuio 00 H3roTOBUTENE
(mponaBlie) MOCPENCTBOM pa3MELICHUS] Ha CBOEM caiTe B MH(OPMAIMOHHO-TEIIEKOMMYHHUKAIIHOHHOM
CETH "NnTepuer” CCBUIKH Ha CTPAHUILY caira M3TOTOBUTENA (nponasua) B
WH(pOpPMaAIMOHHO-TEICKOMMYHUKAIMOHHOW  cetnn  "MHTepHer", coxepxamiyro wuHdopmaimuo 00
M3TOTOBUTENE (IIPOJIABIIE).

(m. 1.1 BBenen denepanbHbiM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.2. Bnagenen arperaropa oOs3aH JOBECTH J0 CBEICHUs MOTpeOUTENne nHpopMmanuio o cede u
npojaBiie (ucrionHUTeNe) (pupMEeHHOE HAaWMMEHOBaHHE (HAMMEHOBAHHWE), MECTO HaXOXICHHUs (ampec),
pPEeXUM pabOThI, TOCYAAPCTBEHHBI PETUCTPAIIMOHHBIN HOMEpP 3alMCH O CO3JaHUU FOPUIMYECKOTO JIHIIA,
dbamMunnio, UMs, OTYECTBO (€clu HMMeeTcs), TOCYIapCTBEHHBIM PEruCTPAllMOHHBIM HOMEp 3alluCH O
rOCYJapCTBEHHOM perucTpannu (PU3NYecKoro JUIa B Ka4eCTBE WHAMBHIYaTbHOTO MPEANPUHIMATEIS), a
Takke 00 HMMeEIoIUXCs M3MEHEHHMSX B YKa3aHHOW uHpopMauuu. Branmenen arperatopa JOBOAMUT [0
CBeJIeHUs moTpeduTeneit nHpopmaiuio o cede u mpojiaBiie (UCIOIHUTENIE) TOCPECTBOM €€ pa3MeleHus
Ha CBOMX caiiTe U (W) CTpaHUIle caiiTa B MH(GOPMAIMOHHO-TEIIEKOMMYHUKAITMOHHOM ceTu "UHTepHer".
Wudopmanmio o mpoaaBue (UCIIONHUTENE) BIAJENEl] arperatopa BIpaBe HOBECTH JO CBEACHUS
noTpeduTeneii MOCpeACTBOM pa3MelleHHsT Ha CBOMX caidTe W (WIM) CTpaHMIle caidTa B
MH(}OPMALIMOHHO-TEJIEKOMMYHUKAIIMOHHOM ceTu "MHTepHeT" CChUIKM Ha CalT mpojaBla (UCIIOIHUTES)
B UH(OPMALIMOHHO-TEIEKOMMYHHUKAIMOHHON ceTn "MHTepHeT".

(m. 1.2 BBegen denepanbubiM 3akoHOM OT 29.07.2018 N 250-D3)

1.3. IIpomaBen (MCMOMHUTENb) 00s3aH IMPENOCTaBUTh BIAJAENbIy arperaropa M pa3MecTHTb Ha
CBOEM caiiTe B HMH(POPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON cetn "WHTepHer" (mpu ero HaJIW4yuM)
JOCTOBEpHYI0 HMH(popMaiuio o cebe, ykazaHHyl0 B HyHKTe 1.2 Hacrosimeil cratbu. B cimywae, ecnu
UMEIOTCS W3MEHEHHs B Takod HHQpopMaluM, MpojaBel (MCIOIHUTENb) 00s3aH B TEUEHUE OJHOTO
pabouero AHA C MOMEHTAa BHECEHHMs B HEe M3MEHEHUH COOOLIUTH BIAJEIbIy arperatopa o0 3THX
U3MEHEHUAX M pa3MECTUTh MX Ha CBOEM caiiTe B HH(OPMAIMOHHO-TEIEKOMMYHHKAIMOHHON CETH
"NutepHer" (mpu ero Hanuuuu). Brnagenen arperaropa o0si3aH BHECTH 3TH U3MEHEHHUs B MH(QOPMAIHIO O
IpoJaBle (MCIOJHUTENE) B TEUEHUE OJHOI0 pabouero JHs, €ClM pa3MelleHne yKazaHHOW nHpopManuu
OCyLIECTBIsIETCS Ha caiiTe Biaaenblla arperaropa MW (WIM) €ro CTpaHHule caiita B
H(}OPMaLIMOHHO-TEIIEKOMMYHHUKAIIMOHHO cetn "MHTepHet".

(m. 1.3 BBenen ®enepanbHbIM 3aKk0HOM OT 29.07.2018 N 250-D3)

2. Ecnu BUI JIeATENbHOCTH, OCYIIECTBISIEMBIM H3rOTOBUTENEM (HCIIOJIHUTENEM, IMPOJABIIOM),
MOJUIEKHUT JIMIEH3UPOBAHUIO M (WJIM) HCHOJIHUTENb HMEET TOCYAApCTBEHHYIO AaKKPEIUTALUIO, JI0
CBEICHUsI TOTpeOUTeNsl OJKHA OBbITh JOBeleHa HMH(OpMAIMs O BUIE ACATEIBHOCTH H3TOTOBUTEIS
(ucriomHUTENA, MPOJABLA), HOMEpE JHUIEH3UMM M (MJIM) HOMEpE CBHJIETENhCTBA O TOCYIApCTBEHHOM
aKKpeIUTalllu1, CPOKAX JAEUCTBUS YKa3aHHBIX JHUIIEH3UH U (WIN) CBUAETENHCTBA, a TakKe HHpopMaius o0
Oprase, BbIIaBIIEM yKa3aHHbBIE JIMIIEH3UIO U (MIH) CBUAETEIBCTBO.
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"0 3awmTe npaB noTpebutenein"

(n. 2 B pea. @enepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Mndopmaryst, npegycMoTpeHHast TyHKTaMu | ¥ 2 HaCTOSIIIEeH CTaThH, JOJDKHA OBITH TOBEACHA /10
CBEJICHUS MOTPeOHTENeH TaKXkKe MPH OCYIIECTBICHUN TOPTOBIIM, OBITOBOTO U MHBIX BHJIOB OOCITYKHUBAHHS
noTpeduTeNeil BO BpeMEHHBIX IIOMEIICHHUSX, Ha pMapKax, C JOTKOB U B IPYTHX CIy4asX, €CJIH TOPTOBII,
OBITOBOE M HHBIE BHJIBI OOCTYXHBAaHUS IMOTPEOUTENCH OCYIIECTBISIOTCS BHE IOCTOSHHOTO MeCTa
HaXO0JK/ICHHUS NPOJIaBIa (MCIOIHUTEIIS).

CraTtbsa 10. Uncpopmauma o ToBapax (paboTax, ycrnyrax)

1. W3roroBuTenb (MCHOIHUTENb, MPOJABEL]) 00513aH CBOEBPEMEHHO IMPENOCTABIATH MOTPEOUTEIIO
HEOoOXOMMYI0 M JIOCTOBEpHYI0 uH(popmammio o ToBapax (paboTax, yciyrax), 00eCHEUYHBAIOIIYIO
BO3MOXXHOCTh HX MpPaBWJIBHOTO BbIOOpa. Ilo oThmenbHBIM BHIaM TOBapoB (paboT, yciyr) mepeueHb H
CrocoObI JToBeeHUs WHGOPMAIMU JI0 MOTPEeOUTENs ycTaHaBiauBaroTcsi [IpaBurensctBoM Poccuiickoit
®Oenepanuu.

2. Uadopmanus o ToBapax (paborax, yciayrax) B 0053aTeIbHOM MOPSIAKE JOHKHA COJEPIKATh:

HAaMEHOBAHHME TEXHUYECKOIO pErjaMeHTa WIM MHOE YCTAHOBJIEHHOE 3aKOHOJATEIbCTBOM
Poccuiickoit ®depepannn 0 TEXHUYECKOM PETYJIUPOBAHUU U CBUJETEIBCTBYIOIIEE 00 00s13aTeIbHOM
MOATBEPKIEHUU COOTBETCTBHSI TOBapa 0003HAYCHHE,

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

CBe/ieHUus 00 OCHOBHBIX IMOTPEOUTEIILCKUX CBOWCTBaX TOBapoB (paboOT, yciayr), B OTHOLICHHU
MPOAYKTOB MUTAHUS CBEACHUS O COCTaBe (B TOM 4YHCJIE HaMMEHOBAaHHE HCIOJIh30BAHHBIX B IPOIIECCE
W3TOTOBJICHHS IPOAYKTOB MUTAHUS MUIIEBBIX T00ABOK, OMOIOTHYECKH aKTUBHBIX 100aBOK, HH(pOpMaLIHS
0 HaJWYMd B  TPOAYKTaX  TNHTAHUS  KOMIIOHCHTOB,  TIOJIYYCHHBIX C  IPUMCHCHHUEM
TeHHO-MH)KEHEPHO-MOIU(UIIMPOBAHHBIX OPTraHU3MOB, B Cly4ae, €CIH COJAEpKaHHE YKa3aHHBIX
OpPTaHU3MOB B TaKOM KOMIIOHEHTE COCTaBJISIeT OoJiee JIEBATH JECATHIX MPOIICHTA), MUIIEBON IIEHHOCTH,
Ha3HAYeHUH, 00 YCIOBUAX MPUMEHEHUS U XPaHEHUs MPOIYKTOB MUTAHUS, O COCO0aX H3TOTOBIICHUS
rOTOBBIX OO, Bece (0OBEMeE), AaTe W MECT€ M3TOTOBJIEHUS M YHNAKOBKM (pac(acoBKM) IMPOAYKTOB
MUTaHMS, a TAK)KE CBEICHUS O MPOTHBOMOKA3AHUSIX AJISl UX MPUMEHEHHSI TIPH OTJIEIbHBIX 3a00JIEBAHUSX.
[Tepeuens ToBapoB (padoT, yciyr), nHGOpMAIIHS 0 KOTOPBIX JOJDKHA COJAEPKATh MPOTHUBOIIOKA3AHUS ISt
WX TPUMEHEHHUs TpPU OTIENbHBIX 3a0oNeBaHusX, yTBepxkaaercs IIpaButensctBoM Poccuiickoii
denepanuu;

(B pen. PenepanbHbIX 3aK0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

LeHy B pYyOJsIX M ycJioBHsI NpUOOpeTeHHsl TOBapoB (padoT, yciayr), B TOM YHUCIE MpH OIulaTe
TOBapoB (paboT, yciyr) uepe3 ONpeAeNIeHHOE BpeMs Mocjie MX Mepedayd (BBIIOJIHEHUS, OKa3aHHs)
MOTPEOUTENIO, MOJIHYI0 CyMMY, MOJJIEXAl[yl0 BBIIJIaTE NOTpeduTeneM, W TpaduK MOTralleHus 3TOH
CYMMBI;

(B pen. @enepanbHoro 3akona ot 21.12.2013 N 363-03)

rapaHTUHHBIA CPOK, ECJIM OH YCTaHOBJIEH;
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

npaBuia U ycnoBus 3 GeKTUBHOro U 6€30MacCHOr0 UCIOIB30BaHUs TOBAPOB (paboT, yciyr);
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"0 3awmTe npaB noTpebutenein"

uHpopManuio 00 3HepreTuueckoi 3pPpeKTUBHOCTH TOBApOB, B OTHOIIEHHH KOTOPHIX TPeOOBAaHUE O
HAJIMYUH TaKOW MH(POPMAIMH OTPEICIICHO B COOTBETCTBUH C 3aKOHOJATEIECTBOM 00 3HEprocOepekeHN
Y O TIOBBIIICHUH YHEPreTUIECKOH 3()(HhEeKTUBHOCTH;

(ab3ar BBeneH denepaibHbIM 3aKk0HOM 0T 23.11.2009 N 261-D3)

CPOK CITy>KOBI MJIH CPOK TOJHOCTH TOBAapOB (PpabdoT), YCTAHOBJIEHHBIH B COOTBETCTBUU C HACTOSIINM
3aKOHOM, a TaK)Xe CBEACHUS 0 HEOOXOJUMBIX NEHCTBUAX MOTPEOUTEINS 110 MCTEYEHUH YKa3aHHBIX CPOKOB
¥ BO3MOXKHBIX TOCJIECTBHSIX IPU HEBHITIOJIHEHUH TaKUX JICHCTBUMA, €CITH TOBaphI (pabOThI) 10 HCTEYEHUHU
YKa3aHHBIX CPOKOB IPEJCTABISAIOT ONACHOCTb JUISl JKU3HH, 370POBbS M MMYILECTBA MOTPEOUTENS WU
CTaHOBSTCSI HEIIPUTOIHBIMU JIJIS HCIIOJIb30BAaHUsI 110 HA3HAYCHHUIO;

aapec (Mecto HaxoXAcHHsS), (QUPMEHHOE HaWMMEHOBaHHE (HAaUMEHOBAHHE) W3TOTOBUTEISA
(ucrioHUTENS, MPOJABIA), YIOJIHOMOYEHHON OpraHM3aliyd WM YIOJHOMOYEHHOTO WHAWBUIYAITBHOTO
NPEIIPUHUMATEIS, UMIIOPTEPA;
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

uHpopMalMio 00 o00s3aTeIbHOM TMOATBEPKACHUU COOTBETCTBUS TOBapoB (paboT, yciyr),
YKa3aHHBIX B ITYHKTE 4 CTaThW 7 HACTOSIIETO 3aKOHA,
(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

UH(POPMALIKIO O MTPABHUIIAX MPOIAXKH TOBAPOB (BBHITOTHEHUS PadOT, OKAa3aHUS YCIIYT);

yKa3aHWe Ha KOHKPETHOE JHI0, KOTOpoe OyAeT BBINONHATH pPabOTy (OKa3bplBaTh YCIYTy), U
nHGOPMAIIHIO O HEM, €CIIH ATO UMEET 3HAUYCHHE, HCXO/IS U3 XapakTepa padoTsl (YCIIyrn);
(ab3arn BBenneH denepaibHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

yKa3aHue Ha UCIOJIb30BaHWE (POHOTPAMM MpPU OKA3aHWUU Pa3BIICKATEIBHBIX YCIYT UCIIOTHUTEISIMU
MY3BIKQJIbHBIX TPOU3BEACHUN.
(a63ar BBenneH denepasibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Ecnu npuoOperaemblii morpedutesnieM ToBap OblI B YHOTPEOJEHMH WIM B HEM YCTPAHSJICH
HEJ0CTaTOK (HEJOCTAaTKH), TOTPEOUTEINIO TOJIKHA OBITh MpeiocTaBieHa nHpopMalus 00 ITOM.

3. Undopmanus, npeaycMOTpeHHass MYHKTOM 2 HACTOAILIEH CTaThbU, OBOJIUTCS N0 CBEICHUS
noTpeduteneil B TEXHMYECKOW JOKYMEHTAI[MH, MpujaraeMoi K ToBapam (paboTam, yciyram), Ha
ATUKETKAaX, MapKUPOBKOW WM WHBIM CIOCOOOM, TMPUHATHIM JUIS OTIEIBHBIX BHIOB TOBapoB (pabdor,
yciyr). Uadopmanust 06 00s3aTeTbHOM TOATBEPKIACHUU COOTBETCTBHSI TOBAPOB TMPENCTABISETCS B
MOpsAIKE W CrocobaMH, KOTOpHIE YCTaHOBJIEHBI 3akoHOAAaTenbCcTBOM Poccuiickoit denepauuu o
TEXHUYECKOM PEryJIMpOBaHUM, U BKJIIOYAET B ceOsI CBEACHUS O HOMEpE JOKYMEHTA, OJTBEPIKIAIOIIETO
TaKoOe COOTBETCTBUE, O CPOKE €ro JIEHCTBHS U 00 OpraHu3allli, €ro BblJIaBIICH.

(B pen. deaepanbHbIx 3aK0HOB OT 17.12.1999 N 212-03, ot 21.12.2004 N 171-D3)

Ao63ar1 yrpatun cuiy. - @enepanbHblil 3akoH ot 21.12.2004 N 171-03.
Cratbsa 11. Pexxum paboThbl npoaaBua (MCNofHUTENSA)

1. Pexxum paboThl rOCyAapCTBEHHBIX, MyHUIIUTIAIBHBIX OPraHU3alUi TOPTOBIM, OBITOBOTO U MHBIX
BUJIOB OOCIY)KHBAaHUS MOTpeOUTENel YCTaHaBIMBAE€TCd IO PEIIEHWI0O COOTBETCTBEHHO OpPraHOB
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"0 3awmTe npaB noTpebutenein"

HCTIOJTHUTENIBHOM BiIacTH cyObekToB Poccuiickoit denepariuu 1 OpraHoB MECTHOTO CAMOYIIPABIICHUS.

2. Pexxum paboThl OpraHu3alyii, OCyIIEeCTBISIONUX AeSTEIbHOCTh B cepax TOProBOro, ObITOBOTO
Y MHBIX BUJOB OOCITY>KUBAHHS MOTPEOUTENICH M HE YKa3aHHBIX B IYHKTE | HacTosIIeil cTaThbH, a TakkKe
VMHJMBHU1yaJIbHBIX IPEANPUHUMATENEH YCTAHABIMBAETCS UMU CAMOCTOSITENIBHO.

3. PexxuM paboTel mpoaaBra (MCIIOTHUTENSI) JOBOIAUTCS JO CBEIEHUS MOTPEeOUTENIed W JIOJDKEH
COOTBETCTBOBATh YCTAaHOBJIICHHOMY.

Ctatbs 12. OTBeTCTBEHHOCTbL U3roToBUTENSs (MCNONHUTENA, NpoAdaBua, Bnagenbua
arperatopa) 3a HeHagnexaulyr MHcgopmMauumio o ToBape (pa6oTe, ycnyre)
(B pen. deaepanbhbix 3aKkoHOB 0T 21.12.2004 N 171-D3, o1 29.07.2018 N 250-D3)

1. Eciu mnorpeOMTENnt0 HE MpeloCcTaBiIcHa BO3MOXHOCTh HE3aMEIMTEIBHO IOJNYYUTh MPU
3aKJIFOYEHUU J0roBOpa MH(popMammio o ToBape (padore, yCiayre), OH BIpaBe MOTPeOOBATh OT MPOJIaBIa
(ucroTHUTENS) BO3MEIICHUST YOBITKOB, MPUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHCHHEM OT 3aKIIFOUCHHS
JI0TOBOpPA, a €CJIH JOTOBOP 3aKJIIOUEH, B Pa3yMHBIH CPOK OTKA3aThCS OT €ro MCHOJHEHUS M NOTpPeOOBaTh
BO3Bpara YIUIAYCHHOH 32 TOBAp CYMMBI H BO3MEILCHUS IPYTUX YOBITKOB.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[Tpu oTKa3e OT UCIIOIHEHUS JOTOBOpPa MOTPEOUTENb 00s13aH BO3BPATUTh TOBAp (pe3ysibTar padoThl,
YCIIYTH, €CJIM 3TO BO3MOXKHO I10 UX XapaKTepy) MpoAaBily (MCIOJIHUTEIIO).
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)
(n. 1 B pen. @enepanbuoro 3akoHa ot 17.12.1999 N 212-D3)

2. IlponaBen (MCHOJIHMTENb), HE MPEJOCTAaBUBIIMN MOKYHNATEII IOJHOW M JIOCTOBEpHOU
nH(popmanuu o ToBape (padbote, yciayre), HECET OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO MyHKTamu 1 - 4
cratbu 18 mmm nmyHkToMm 1 crateu 29 Hactosmiero 3akoHa, 3a HEAOCTATKU ToBapa (paboThl, yCIyrH),
BO3HUKIILIKE TIOCTIE €T0 Mepeiadu MOTPEOUTEIN0 BCIEACTBHE OTCYTCTBUS Yy HErO TaKOi MH(OpMaIHH.

(1. 2 BBeneH DenepanbHbIM 3akoHOM OT 17.12.1999 N 212-D3)

2.1. Brmagenen arperaropa, TNPEAOCTABHBIINN MOTPEOUTENIO HEAOCTOBEPHYIO WM HETOIHYIO
uHpopMaluoo o0 ToBape (ycayre) Win IpojaBlLe (MCHOJIHHUTENE), HA OCHOBAHUU KOTOPOM MmoTpeduTenem
ObUT 3aKJIOYEH JIOTOBOP KYIUTH-TIPOJAKH (IOTOBOP BO3ME3IHOTO OKa3aHHs YCIYr) C MPOAABIIOM
(ucriomHUTENEM), HECET OTBETCTBEHHOCTh 3a YOBITKM, NpPUYMHEHHbIE MNOTPEOUTENI0 BCIEICTBHUE
MPEOCTABICHUS €My TaKOi HH(OpPMAIIHH.

Ecnu uHOe He mNpeayCMOTPEHO COTJallleHMeM MEXJy BiaJeNblieM arperatopa M IpoJaBLOM
(I/ICHOHHHTeHeM) WM HE BBITCKACT M3 CYIICCTBA OTHOIIEHUH MCXKIAY HHUMH, OTBCTCTBCHHOCTH 3a
UCTIOJHEHUE JIOTOBOPA, 3aKJIOYEHHOTO MOTpPEeOUTENeM € MpOAaBLOM (UCIIOJHUTENIEM) HAa OCHOBAHUU
MPEAOCTAaBICHHON BiaJenblleM arperatopa wuHboOpManmuu O ToBape (yciayre) WId TpojaBle
(ucronmHUTENE), @ TAaKXKe 3a CcOOJIoeHHEe NpaB MOTpeOHTeNel, HapyIIEHHBIX B pe3yibTaTe Nepeaayu
MOTpeOUTEN0 ToBapa (yClIyru) HeHaJJeKallero KadecTBa M oOMEHa HEMpOJ0BOJILCTBEHHOTO TOBapa
Ha/IJIEKAIIEro KauecTBa Ha aHAJIOTHYHBINA TOBAp, HECET Mpo/iaBel] (MCIOTHUTEINb).

Brnanenerny arperaropa He HeceT OTBETCTBEHHOCTb 3a YOBITKH, MPUUYMHEHHBIE TOTPEOUTEIIO
BCJIEJICTBHE IPEJOCTABJICHUSI €My HEJIOCTOBEPHOM MIIM HEMoJHOW mHpopMmauuu o ToBape (yciyre), B
cllydae, €clii BJIaJiesiel] arperaropa He M3MeHsieT MHGopMaluio o ToBape (yciyre), MpeloCTaBIEHHYIO
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"0 3awmTe npaB noTpebutenein"

IpoAaBIOM  (UCIIOJIHUTENEM) M COJAEPKAIIYIOCS B MPEAJIOKEHHH O 3aKIYEHUH JI0TOBOpa
KYIUTU-TIPOJIAXKH (IOTOBOPA BO3ME3AHOTO OKa3aHUs YCIIYT).
(. 2.1 BBegen denepanbubiM 3akoHOM OT 29.07.2018 N 250-D3)

2.2. TloTpeOuTenp BlpaBe MpeabsBUTH TPEOOBaHUE K BIAJEIbIly arperaropa O BO3BpaTe CyMMBbI
MPOU3BE/ICHHON WM TNpe/BapUTEIbHON oIulaThl ToBapa (yciyru). Bmanmenen arperaropa BO3BpallaeT
CYMMY IOJyYEHHOM MM MpeiBapUTEIbHOW OIUIaThl TOBapa (yCIIyrd) B TEUEHHE JAECSITH KaJeHIapHBIX
JTHEH CO JHS TPEIbSIBICHUS TOTPEOUTENeM TaKoro TpeOOBaHHUS TIPU OJHOBPEMEHHOM HAIWYHH
CJIEYIOIIUX YCIOBU:

ToBap (yciyra), B OTHOLICHHH KOTOPOTO TOTpEOHMTENEeM BHECEHa MpeJBapuTeNibHAas OIulaTa Ha
0aHKOBCKHUI CUET BJaJIeNblia arperaropa, He nepead noTpeOUTeNo B CPOK (yciiyra He OKa3zaHa B CPOK);

NOTPEOUTENs HANpPaBWI TNPOJABIY (MCHOJHHUTENIO) YBEIOMJICHHE 00 OTKa3e OT HCIOJHEHHUS
JI0TOBOpa KYIUTU-TIPOJIaXKU (JOrOBOpa BO3ME3HOTO OKa3aHMS YCIIYT) B CBS3HM C HAPYIICHUEM MPOAABIIOM
(ucnosmHUTENIEM) 00s3aTENIBCTBA MIEPEIaTh TOBAP (OKa3aTh YCIYTy) B YCTAHOBJICHHBINA CPOK.

Hapsiny c¢ TpeOoBaHMeM O BO3BpaTe CYMMbI MPEIBApUTEILHOW OIUIAThl TOBapa (yCIyru)
MOTPEOUTENh ~ HANpPAaBISICT  BIAQJAENBIly arperatopa MOATBEP)KICHHUE  HANpPABICHUS  IPOJABILY
(MCTIOJTHUTENI0) yBEIOMJICHHS 00 OTKa3e OT HCIOJHEHHS JO0roBopa KYIUIM-TIPOAaXH (JIoroBopa
BO3ME3THOTO OKA3aHUS yCIIyT).

Ecnu wuHOE HE mperycMOTPEHO YCJIOBUSMM I0JIb30BATEIbCKOTO WJIM HMHOIO  COTIJIAleHUS
HOTpeOUTENsT C BIAJCHBbIIEM arperatopa, yBEAOMJICHHE IpOJaBlly (MCIOIHHUTENO) 00 OTKaze OT
UCIOJHEHUS JIOrOBOpA KYIUIM-NPOJAK (JOrOBOpa BO3ME3/JHOIO OKa3aHUs YCIYr) MOXET ObITh
HaIMpaBJICHO BIIA/IENbIly arperaropa, KOTOpblid 00s13aH HAIIPABUTH €0 MPOAABILY (MCIIOIHUTEINIO).

(m. 2.2 BBeneH denepanbHbpIM 3aK0HOM 0T 29.07.2018 N 250-D3)

2.3. B cnyuae, yka3aHHOM B ITyHKTE 2.2 HacTOSIILIEN CTaThH, BiaJejel] arperaropa BlpaBe 0TKa3aTh
NOoTpeOUTENI0 B BO3BpaTe CyMMbl NpeABapUTENbHON OIUIaThl TOBapa (YCIyrd) HOpU MOIYYEHUH OT
npojaBla (MCIONHUTENS) MOATBEPKACHUS TMPUHATHS MOTpeOuTeneM ToBapa (OKa3aHUs YCIyTH) IpH
YCJIOBHH, YTO KOMHMSI TAKOTO MOJATBEPKACHUS OblIa HAIllpaBlieHa BJIAJIENbIEM arperaropa noTpeouTento B
TE€YEHHE JIECATU KAJICHJAPHbBIX AHEW CO JIHS MOJTY4YeHHs BIaJebleM arperaropa TpeOoBaHMs O BO3BpaTe
CYMMBI TpeIBApUTEIbHOM oOmaTel ToBapa (yciayru). B ciydae Hecormacusi mnoTpedutens c
MIPE/ICTaBJICHHBIMU BJIQJICNIBLIEM arperatropa Ji0Ka3aTeabCTBAaMHU MPHUHATHS MOTpeOUTENeM ToBapa
(okazaHusi yciyru) moTpeOuTenb BlpaBe TpeOOBaTh BO3BpaTa CyMMBbI IPOM3BEAECHHOW UM
MIpeIBApUTENIbHOM OIUIaThl TOBapa (yciayru) B cyaeOHOM MOpsAKeE.

(n. 2.3 BBeaeH denepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

3. Ilpm mnpuynHEHWM Bpeaa >KU3HHU, 30POBBI0 W HWMYIIECTBY TIOTPEOHUTENST BCIICICTBHE
HEMpPEeOCTaBIeHUsI eMy TOJTHOW U JOCTOBEpHON MH(popManuu o ToBape (pabote, yciayre) moTpeOuTeNb
BIIpaBe MOTPeOOBATh BO3MEIICHUS TAKOTO Bpeja B MOPSAKE, MPETyCMOTPEHHOM CTaThel 14 HacTOSIIero
3aKkoHa, B TOM UYHCJIE€ TOJTHOTO BO3MENICHUS YOBITKOB, MPUYUHEHHBIX MPUPOTHBIM OOBEKTaM,
HaxOJISIIUMCSI B COOCTBEHHOCTH (BIAJCHUH) MIOTPEOUTEIISA.

(n. 3 BBenneH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

4. Tlpu paccmoTpeHHH TpeOOBaHWI TMOTPEOUTENSI O BO3MEIICHUH YOBITKOB, NPUYMHEHHBIX
HEJOCTOBEPHON MM HEIOCTaTOYHO IMOJMHOW HHQopMaIiumeil o toBape (padorte, ycmyre), HEOOXOIUMO
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"0 3awmTe npaB noTpebutenein"

UCXOJUTh U3 TPEANOIOKEHUS 00 OTCYTCTBHHM y MOTPEOUTENS CIEHUAIBHBIX MMO3HAHUN O CBOMCTBAaxX U
XapaKTEPUCTUKAX ToBapa (paboThl, YCIyTH).
(B pen. denepanphoro 3akona ot 17.12.1999 N 212-03)

Cratba 13. OTBeTCTBEHHOCTb W3rotoBuTensa (UCNoOnMHWUTEnNs, npoAaasua,
YNOSIHOMOYEHHOW opraHusauuu nnn YNOSIHOMOY€EHHOro MHAMBUAYaNbHOIo
npeanpuHUMaTens, UMNopTepa) 3a HapylueHue npas noTpedurtenen
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a HapymeHnue mpaB MoTpeOHUTEeNeil U3rOTOBUTENb (MCIIOMHHUTEINb, POJAaBELl, YIOTHOMOYEHHAS
OpraHM3alys. WIM YIOJIHOMOYEHHBIM WHIUBUAYAIbHBIM HpEINpPUHUMATENb, WMIIOPTEP) HECET
OTBETCTBEHHOCTb, IPEAYCMOTPEHHYIO 3aKOHOM HJIH JIOTOBOPOM.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. Eciu wHOE He YCTaHOBJEHO 3aKOHOM, YOBITKHM, NPUYUHEHHBIE MOTPEOUTENIO, TMOIJIekKAT
BO3MEIIICHHIO B MTOJIHOM CyMME CBEpPX HEYCTOMKH (II€HHU), YCTAHOBJICHHOMW 3aKOHOM HJIM JIOTOBOPOM.
(m. 2 B pea. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

3. VYmnara HeycToWkd (MEHHM) U BO3MEIICHHE YOBITKOB HE OCBOOOXIAIOT HW3TOTOBUTEIIS
(ucroTHUTEIIS, MPOAABIA, YIOJIHOMOYCHHYIO OPraHU3alMi0 WM YIIOJHOMOYEHHOTO WHIWBUIYAIBHOTO
IpeINpPUHIMATEIS, UMIIOPTEpa) OT UCIOJIHEHUsI BO3JIOKEHHBIX Ha HETO 00S3aTEeNIbCTB B HATYpE IMepen
nmoTpeouTesnemM.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. V3rotoBuTelb (MCIOIHUTEINb, IPOAABEL, YIIOJIHOMOYEHHAs OpraHu3alus WIK YIOJIHOMOYEHHBIH
WHVBUAYAJIbHBIN IpeIIpUHUMATENb, UMIIOPTEP) OCBOO0XKIAETCSI OT OTBETCTBEHHOCTH 32 HEUCIIOJHEHHE
00513aTeNbCTB MM 32 HEHAJJIeXKalllee HMCIOJHEHHE O00S3aTeNIbCTB, €CIIM JIOKaKeT, YTO HEUCIIOJHEHUE
00513aTEeNIbCTB WM UX HEHAJJIeKallee HMCIOJHEHHE MPOU3O0IIIO BCIEICTBHE HENPEOAOJIMMON CHIIBI, a

TaK)Xe M0 UHBIM OCHOBAHUSM, MTPETyCMOTPEHHBIM 3aKOHOM.
(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

5. TpeboBanus morpebutens o0 yruiare HEYCTOMKH (ME€HHU), MPEITyCMOTPEHHON 3aKOHOM WU
JIOTOBOPOM, TIOJIJICKAT YIOBJICTBOPSHHUIO U3TOTOBUTENIEM (UCTIOTHUTEIIEM, TIPOIABIIOM, YITOJITHOMOYEHHOM
OpraHm3aliei WM YHNOJHOMOYEHHBIM HHIWBHUIYaTbHBIM MpeANpUHUMATENIEM, HMIIOPTEPOM) B
T0OpPOBOJIBHOM TOPSIIKE.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-D3, o1 21.12.2004 N 171-D3)

6. Ilpu ynoBnerBopeHHHM CynoM TpeOOBaHUM TMOTPEOUTENsI, YCTAHOBIEHHBIX 3aKOHOM, CY]I
B3BICKMBAET C U3TOTOBUTENS (MCIONHUTENS, MPOJAaBla, YIOJHOMOYEHHOW OpraHU3alUd WU
YIOJIHOMOYEHHOTO  MHAMBHUAYAJIBHOTO NPEANPUHUMATENSA, HWMIIOPTEpAa) 3a HECOONIOACHHE B
JOOPOBOJIBHOM TMOPSAKE YAOBIETBOpEHUs TpeOoBaHUII moTpebutens mTpad B pa3Mmepe MATHASCAT
MIPOIICHTOB OT CYMMBI, TPUCYKJIECHHOM CYJIOM B TIOJIB3Y MMOTPEOUTEIIA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Ecnu c 3asBieHwemM B 3amuTy MpaB MOTPEOUTENsS] BBICTYMAIOT OOIIECTBEHHBIE OOBEIUHECHHUS
notpeduTeneit (MX accoIMaIiy, COI03bl) UM OPTaHbl MECTHOTO CAaMOYIPAaBIEHUS, MATHIACCIT MPOICHTOB
CYMMBI B3BICKAaHHOTO mTpada MepeYrcasiOTCsS YKa3aHHBIM O0bEeTUHEHUAM (MX acCOIHAIMIM, COH3aM)
WJIU OpraHam.
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"0 3awmTe npaB noTpebutenein"

Crtatbsa 14. MmyllecTBeHHasi OTBETCTBEHHOCTb 3a Bpepa, NPUYUHEHHbIW BCrneacTeue
HeAoOCTaTKOB ToBapa (paboTbl, ycnyru)

1. Bpen, npuyYMHEHHBI JKU3HHU, 370POBbI0 WJIM MMYILIECTBY NOTPEOMUTENS BCIEICTBUE
KOHCTPYKTUBHBIX, IPOU3BOJICTBEHHBIX, PELENTYPHBIX WM MHBIX HEJJOCTATKOB TOBapa (paboThl, yCcIyTru),
MIOJUIEKUT BO3MEIIEHHUIO B ITOJIHOM 00BEME.

2. IIpaBo TpeboBaTh BO3MEILIECHUS BpeIa, IPUUNHEHHOTO BCIIEJCTBUE HEIOCTATKOB TOBapa (paboThl,
YCIIyTH), TPU3HACTCA 3a JIOOBIM MMOTEPIEBIINM HE3aBUCHUMO OT TOTO, COCTOSJI OH B JOTOBOPHBIX
OTHONICHHUSAX C MPOJABLOM (MCIOIHUTEIEM) HIIN HET.

3. Bpen, npuYrHEHHBIN )KU3HH, 3I0POBBIO MM UMYIIECTBY MMOTPEOUTEIIS, TIOUICKHUT BO3ZMEIICHHIO,
€CIIU BpeJl IPUYMHEH B TEUCHHE YCTAaHOBJIEHHOTO CPOKa CIIYKOBI MJIM CpOKa FOJJHOCTH ToBapa (paboThl).

Eciu Ha TOBap (pe3yinbTar paboThI) JOKEH OBITh YCTAHOBJICH B COOTBETCTBUHU C MyHKTaMu 2, 4
CTaTbM 5 HACTOSIIEr0 3aKOHAa CPOK CIYKObl HIIM CPOK TOJHOCTH, HO OH HE YCTaHOBIEH, JHOO
noTpeOUTENIO He ObLIA MPEeJOCTaBIeHa TIOJTHAS U IOCTOBEpHAast HHPOPMAIIUS O CPOKE CITYKObI HITH CPOKE
TOJHOCTH, JUOO MOTpeOUTeNb He ObUT MPOMH(MOPMHUPOBAH O HEOOXOIUMBIX ACHCTBHIX MO HCTCYCHHUH
CpOKa CIY»XObl HJIM CPOKAa TOAHOCTHM M BO3MOXKHBIX TOCIEJCTBUAX IPU HEBBINOTHEHUH YKa3aHHBIX
neicTBuil, 100 ToBap (pe3ynbTarT paboThl) MO UCTEUYEHUU ITUX CPOKOB MPEICTABISIET OMACHOCTH JUIS
YKU3HH U 37I0POBBS, BPEJ MOJICKUT BOSMEIICHUIO HE3aBUCUMO OT BPEMEHHU €T0 MPUYNHEHHUS.

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecnu B coOoTBETCTBUU € MTyHKTOM | cTaThu 5 HacTosAMmero 3akoHa U3roTOBUTENb (MCIIOJHUTENb) HE
YCTaHOBUJI Ha TOBap (paboTy) CPOK CIy>KOBI, Bpe[ MOAJIEKHUT BO3MEIICHHUIO B Cllydyae ero MpUYNHEHHS B
TEUEHHUE JICCATH JIET CO JHS Iepenayu ToBapa (paboThl) MOTPEOUTEINIO, a €CITU JCHb TIEpeladyl yCTAaHOBUTh
HEBO3MOXKHO, C JaThl U3TOTOBJICHUS TOBapa (OKOHYAHUS BBIIOJIHEHUS PabOThI).

Bpe):[, HpI/I‘-II/IHCHHHﬁ BCJICACTBHUEC HECAOCTATKOB TOBAapa, HNOAJICKUT BOZMCIICHUIO MPOJAaBLIOM WA
HU3TrOTOBUTCIIEM TOBapa 110 BBIGOpy MOTCPIICBLICTO.

Bpen, nmpuunMHEHHBIH BCIEICTBUE HENOCTATKOB PAOOTHI MM YCIYTH, HMOJJIEKUT BO3MEIIECHUIO
VCIIOJTHUTEIIEM.

4. VI3rotoBuTeNb (MCIIOJHUTENb) HECET OTBETCTBEHHOCTD 32 BpEe, IPUYMHEHHBIHN JKU3HU, 310POBbIO
WA UMYIIECTBY NOTPEOUTENS B CBA3H C MCIIOJIb30BaHMEM MaTepHalloB, 000PYAOBaHMS, HHCTPYMEHTOB U
UHBIX CPEJCTB, HEOOXOAMMBIX JUIsl IPOU3BOJICTBA TOBAapOB (BBIMOJHEHUS padOT, OKa3aHUS YCIYT),
HE3aBUCHMO OT TOTO, MTO3BOJISUI YPOBEHb HayYHBIX M TEXHUUYECKHX 3HAHUH BBIIBUTH UX OCOObIE CBOMCTBA
WJIU HET.

5. UzroroButens (MCIOTHUTENb, MPOJABEL]) OCBOOOKAAETCS OT OTBETCTBEHHOCTH, €CIIU JTOKAKeET,
YTO Bpe] MPUYUHEH BCJIEICTBUE HEMPEOJOTUMON CHIIBI WM HapYIICHUs NOTPEOUTEIeM YCTaHOBIEHHBIX
MIPaBUJI UCTIOJIB30BAHUS, XPAHEHUS T TPAHCIIOPTUPOBKH TOBapa (padoThl, yCIYTH).

CraTtba 15. KomneHcaumsa mopanbHOro Bpena

MopanbHblii  Bpel, NPUUYMHEHHBIM MOTPEOUTENI0 BCIEACTBHE HApPYyIIEHUS H3TOTOBUTEIEM
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"0 3awmTe npaB noTpebutenein"

(ucronHUTENEM, IIPOJIABIIOM, YIOJHOMOYEHHOW  OpraHM3alued WM yIOJHOMOYEHHBIM
WH/MBUYAJIIbHBIM IPEANPUHUMATENIEM, UMIIOPTEPOM) MpaB MOTPeOUTENs, IPEAYCMOTPEHHBIX 3aKOHAMU
U TpaBOBBIMH akTaMu Poccuiickoii dexepannu, peryJIupyromyMy OTHOLIICHUS! B 00IaCTH 3alUTHI IpaB
noTpeOuTeneil, MOUIeKUT KOMIIEHCALlMM IPUYMHUTEIEM BpeJa IpU HaJIM4YUM ero BUHBL Pa3mep
KOMIICHCAIlUM MOpPAJIBbHOTO BpeAa OIpeNessseTcss CyIOM W HE 3aBUCUT OT pa3Mepa BO3MELICHUS
MUMYILECTBEHHOT'O BpeJa.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

KommieHcanust MOpainbHOTO Bpeia OCYIIECTBISIETCS] HE3aBUCUMO OT BO3MEIICHHS UMYIIECTBEHHOTO
Bpella ¥ MOHECEHHBIX MOTPEOUTENEM YOBITKOB.

Cratba 16. HepencTBuTENbHOCTL YCMOBUWA [OroBopa, YLEMASOWUX npaBa
notpeourtens

1. VYcaoBus moroBopa, VIIEMISIIOIIME TMpaBa MOTPeOUTENs [0 CpPaBHEHUIO C IIPaBHIIAMH,
YCTAaHOBJICHHBIMH 3aKOHAMHM WJIM WHBIMH TpPaBOBbIMU akTamu Poccuiickoii denepanuu B obOiactu
3aIUTHI IPAB MOTPEOUTENCH, MPU3HAKOTCS HEIEHCTBUTEILHBIMHU.

Ecnu B pesynbraTe HCHOTHEHUS JOTOBOPA, YIIEMIISFOIIErO MpaBa MOTPEOUTENs, Y HETO BO3HUKIH
yOBITKH, OHU TOJJIEKAT BO3MEIICHUIO U3TOTOBUTEEM (MCIIOTHUTENIEM, IIPOAABIIOM) B IIOJTHOM O0BEME.

2. 3ampemaercs 00yCIOBIMBATh NMPHOOPETEHHE OIHUX TOBApPOB (PaboOT, YCIyr) 00sS3aTeNbHBIM
MpUOOpETEeHHEM HHBIX TOBapoB (paboT, yciyr). YOBITKH, HNPUYUHEHHbIE MOTPEOUTENIO BCIEACTBHE
HapyIIEHWsI €ro ImpaBa Ha CBOOOJHBIA BBHIOOP TOBAapOB (paboOT, yCIyr), BO3MEMIAIOTCS IPOAABIIOM
(McnosHMTEIEM) B ITOJIHOM 0OBEME.

3anperniaercss 0OyCIIOBIMBATh YAOBIECTBOPEHUE TpPEeOOBAHHA IMOTPEOUTENEH, MPEAbIBIIEMBIX B
TE€YCHHE rapaHTUHHOTO CPOKa, YCIOBUSIMU, HE CBA3aHHBIMU C HEJIOCTaTKaMH TOBapoB (padoT, yCiyr).
(a63ar BBenneH denepanbHbIM 3aKk0HOM 0T 21.12.2004 N 171-D3)

3. IIponaser (MCTOJIHUTENH) HE BIpaBe 0e3 corjacus MOTpeOUTENs BBIIOIHATH JIOTOJIHUTENbHBIE
paboThl, yciyrH 3a miary. [lorpeduTesns BIpaBe 0TKa3aThCsl OT OIUIATHI TAKUX padoT (YCiyr), a eCiu OHU
OIJIaYeHbl, MOTpeOUTENb BIpaBe MOTpeOOBaTh OT MpojaBla (MCHOJIHUTENS) BO3BpaTa YIUIAYEHHOM
cyMMbl. Cornacue noTpeOuTeNss Ha BBIMOJIHEHHUE JTONOJHUTENBHBIX padoT, yCIyT 3a MmiaTy odopmisercs
IPOAABLOM (MCIIOJIHUTENEM) B IMUCBMEHHON (opMe, ecinu HMHOe He MNpeaycMOTPEeHO (enepaabHbIM
3aKOHOM.

(B pen. PenepanbHbIX 3aK0HOB 0T 17.12.1999 N 212-®3, ot 21.12.2013 N 363-D3)

Cratbsa 16.1. ®opmbl M nNopsAAoOK onnaTtbl NpU npoaaxe TOBapoB (BbIMNOMHEHUMU
paboT, okazaHuu ycnyr)
(BBenena denepanbHbM 3ak0HOM OT 05.05.2014 N 112-D3)

1. IIpoxaBernt (MCTIOJIHUTENB, BIIAJIENEl] arperaropa B ciyyae MCIOJIb30BaHMsI B CBOEH JEATEIbHOCTH
HaJUYHBIX PACUETOB C TOTpeOUTEIEM) 00s13aH 00ECIIeYUTh BO3MOXKHOCTD OTUIaTHl TOBApOB (PadoT, yCIIyT)
MyTeM HCIOJb30BaHUsl HAIIMOHAIBHBIX TJIATEKHBIX HHCTPYMEHTOB, a TaKXKe HAJIMYHBIX PACYETOB IO
BBIOOPY HOTpeOUTESI.

(B pen. deaepanbhoro 3akona ot 31.07.2020 N 290-03)
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"0 3awmTe npaB noTpebutenein"

O0s3aHHOCTh 00€CIIEUUTh BO3MOXKHOCTH OIIAThl TOBapoB (paboT, YCIyr) C HCIOJIb30BAaHHEM
HAllMOHAIBHBIX IUIATEKHBIX HHCTPYMEHTOB B paMKax HAIMOHAJIbHOM CHCTEMBI IUIATEKHBIX KapT
pacrpocTpaHsieTcs Ha MpoAaBla (UCIIOJHUTENS, BIAJeNblla arperaropa), y KOTOpPOro BBIpy4YKa OT
peanu3anuy TOBapOB (BBIIOIHEHHS Pa0OT, OKa3aHMs YCIYr) 3a MPENIISCTBYIOIIUI KaJleHIApHBIN ToJ
MPEBBIIIACT JBAALATh MUJUIMOHOB PyOIIeH.

(B pen. @enepanpHoro 3akoHa ot 31.07.2020 N 290-D3)

Ecnu mecto omnarsl ToBapoB (paboT, yciayr) HaXOIUTCS B MECTE, II¢ HE NPEIOCTaBISIOTCS YCIYTH
JOCTyNa K TIOABMKHOW paguoTeNeOHHON CBSI3M M (WJIM) CPENCTBaM KOJUIGKTUBHOTO JOCTyNa K
MH(POPMALMOHHO-TEIEKOMMYHUKAIIMOHHOW cetn "HMHTepHeT", mpoaaBer (MCIOIHUTENb) OCBOOOXKAAETCS
OT 00s3aHHOCTH OOECIeYnTh B 3TOM MeECTE€ BO3MOXHOCTH OIUIaThl TOBAapoB (paboT, yciuyr) c
MCTOJIb30BAaHNEM HAITMOHAIBHBIX IIATEKHBIX HHCTPYMEHTOB.

[IponaBer; ocBoOOXkmaeTcs OT O0O0S3aHHOCTH OOECHEeYUTh BO3MOKHOCTH OIJIaThl TOBApPOB C
WCTOJIb30BAHUEM HAIMOHAIBHBIX IUIATE)KHBIX WHCTPYMEHTOB B TOPTOBOM OOBEKTE, BBIpyYKa OT
peaiM3allii TOBapOB B KOTOPOM COCTaBIISIET MEHEe MSITH MUJUIMOHOB DPyOJiel 3a MpeiiecTBYOUIHA
KQJICHIapHBIN TOJI.

(m. 1 B pea. @enepanbuoro 3akona ot 01.05.2017 N 88-D3)

2. Ommara ToBapoB (paboOT, yCIyr) MOMKET MPOU3BOJUTHCA IMOTPEOUTETIEM B COOTBETCTBUH C
yKa3aHMeM IpojaBla (MCIOJHUTENSA) IyTeM pPACYETOB 4Yepe3 CyObEKTOB HAIMOHAIBHOW IJIAaTEeXHOMN
CUCTEMBbI, OCYIIECTBIISIIOIIMX OKa3aHUE IUIATEKHBIX YCIYr B COOTBETCTBHM C 3aKOHOIATEIbCTBOM
Poccuiickoii ®Penepanuu O HAUMOHAIBHOM IIIATE)KHOM CHUCTEME, €CIM HHOE HE YCTaHOBIICHO
(benepanbHBIMU 3aKOHAMU FJTM HHBIMA HOPMAaTHBHBIMHU TMPAaBOBBIMH akTaMu Poccuiickoit denepanmu.

3. Ilpu omnare ToBapoB (paboT, YCIyr) HaIWYHBIMH JCHEKHBIMH CpEeACTBaMH 0053aTeNbCTBA
nmoTpedutenss mepea MpoJaBIOM (UCIOJHUTENEM) IO OIulaTe TOBapoB (paboT, yCIyr) CUHTAIOTCA
UCTIOJHEHHBIMU B pa3Mepe BHECEHHBIX JIEHEKHBIX CPE/ICTB C MOMEHTA BHECEHMsI HAJIMYHBIX JIEHEKHBIX
CPEICTB TpoAaBly (MCHOJHUTEN0) JIUOO IUIATEKHOMY areHTy (cyOareHTy), OCYIIECTBISIOIIEMY
JeSTeNbHOCTD 0 MIPUEMY IUIaTeKeH (PU3NUIECKUX JIHII.

[Ipu omate ToBapoB (paboT, yCIyT) IMyTeM MEePEeBo/ia MPEIOCTABISIEMBIX TOTPEOUTEIEM HATMIHBIX
JICHEeXKHBIX CPEICTB 0€3 OTKPHITHS 0aHKOBCKOTO cueTa 00s3aTeNbCTBA MOTPEOUTENS Mepesa MPOoJaaBIOM
(ucnosHUTENIEM) TIO OIUIaTe TOBApOB (padOT, YCIYT) CUMTAIOTCS MCIIOJIHEHHBIMU B pa3Mepe BHECEHHBIX
JICHE)KHBIX CPEJICTB C MOMEHTAa BHECEHHUs MOTPEOHUTENeM HAIWYHBIX JICHEXKHBIX CPEICTB KPEeAUTHOM
OpraHu3anuu Ju00 OAHKOBCKOMY IJIATEKHOMY areHTy (CyOareHTy), OCYIIECTBISIONINM JIeATENbHOCTh B
COOTBETCTBHUHU C 3aKOHOJATeNbCTBOM Poccuniickort denepanniv 0 HaAMOHAJIBHOM JIATEKHOU CUCTEME.

[Ipu omate ToBapoB (paboT, yCIIyr) mMyTeM MepeBojia JEHEKHBIX CPEJICTB B paMKaX MPUMEHSIEMbBIX
¢dopM Oe3HAIMYHBIX pPAcUYeTOB 00s3aTeNbCTBA MOTPEOHUTENS Mepes MPOAABLIOM (HCIOIHUTENIEM) IO
oruiate TOBapoB (paboT, yCIyr) CUMTAIOTCS WCIOJHEHHBIMH B CyMME, YKAa3aHHOW B PACIIOPSIKEHUU O
NepeBO/ie JICHEeXKHBIX CPEICTB, C MOMEHTa TOATBEPXKICHHUS €ro MCIOJHEHHUS OO0CTyXHUBaroIen
MOTpeOUTENs KPEAUTHOM OpraHu3anuei.

4. Tlpu omnate ToBapoB (paboT, yciayr) MpoAaBlly (MCHOJHHUTENIO) 3alpELIeHO YCTAaHAaBIMBATh B
OTHOIIEHWH OJHOTO BUAAa TOBapoB (paboT, ycnyr) pa3jiuyHble LEHbl B 3aBUCMMOCTH OT crocola HX
OIJIaThI MOCPEICTBOM HAJIMYHBIX PACUETOB WM B PAMKAX MPUMEHAEMBIX (OpPM OE3HATTMYHBIX PACUETOB.
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"0 3awmTe npaB noTpebutenein"

5. IlponaBen (MCHOJIHHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HHUKIIME Yy MOTPEOUTENS YOBITKH,
BBI3BAHHBIC HAPYIICHNEM TPEOOBaHMH MyHKTA | HACTOAIIEH CTaThU.

CraTtba 17. Cyne6Has 3awmra npaB notpeburtenen

1. 3ammTa npaB moTpeduUTENeH OCYIIECTBISETCS CYI0M.

3ammra mpaB  MOTpeOMTENel  yciayr, OKa3blBaeMbIX  (DPMHAHCOBBIMH  OpPTaHU3AILMSIMH,
OPraHM3YIOIIUMH B3aHMMOJICHCTBHE C YIIOJIHOMOYSHHBIM IO TpaBaM MOTpeOuTeneil (PMHAHCOBBIX YCIYT B
coorBercTBUM ¢ DenepanbHbiM 3aKk0HOM "OO YIOJIHOMOYEHHOM IO TpaBaM motpeduTeneil pruHaHCOBBIX
ycayr", OCYIIECTBIIAETCS ¢ OCOOCHHOCTSIMHU, YCTAaHOBJIEHHBIMH yKa3aHHBIM DeiepalbHbIM 3aKOHOM.
(a63an BBenneH denepanibubiM 3akoHOM 0T 04.06.2018 N 133-D3)

2. Ucku o 3amuTe mpaB moTpeOuTeneid MOryT ObITh MpPEIbSBICHBI MO BHIOOPY MCTLA B CYA IO
MECTY:

HaXO0XICHUA OpraHu3alii, a €CJIUM OTBCTUYHMKOM ABJIACTCA I/IHI[I/IBI/I,HyaJ'ILHHﬁ npeaAnpuHUMareib, -
€Ir0 XUTCIIbCTBA,

KUTCJIbCTBA NN HpC6BIBaHI/IH ucrnaa,
3aKIIFOYCHUA UJIW UCITOJIHCHUA J0r0oBOpa.

Ecnu uck x opraHm3andy BBITEKAET W3 ACATEIBHOCTH e¢ (uiuaga WM MPEJACTaBUTEIbCTBA, OH
MOET OBITh IPEABSBIICH B CYJ IO MECTY HAXOXKICHUS ee (uuana uid MpeIcTaBUTeIbCTRA.
(m. 2 B pea. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

3. TlorpeOuTenu, WHBIE HCTUBI MO HUCKaM, CBS3aHHBIM C HapyIIEHWEM IpaB MOTpeOuTenei,
OCBOOOXKJAIOTCS OT YIUIaThl TOCYJApCTBEHHOM MOLUIMHBI B COOTBETCTBUU C 3aKOHOAATEIbCTBOM
Poccutiickoit deneparuu o Hamorax u coopax.

(m. 3 B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

Maga Il. SALUUTA NPAB NMOTPEBUTENEN NPU NMPOOAXE
TOBAPOB NOTPEBUTENAM

CraTtba 18. NMpaBa noTpebutens npu obHapyXeHUn B ToBape HeAOCTaTKOB
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

1. IToTpeburens B ciydae OOHapyKEHHs B TOBape HEOCTATKOB, €CIIM OHU HE ObUIM OrOBOPEHBI
MIPOJABIOM, IO CBOEMY BBHIOOPY BITpaBe:

noTpeboBaTh 3aMEHbI Ha TOBAp ATOM K€ MapKH (ITUX K€ MOJIEIH U (WJIK) apTUKYIIa);

noTpeboBaTh 3aMEHbI Ha TaKOl ke ToBap APYroil Mapku (MOJEIH, apTUKYJa) C COOTBETCTBYIOIIUM
[IepEPACUETOM ITOKYITHOU LIEHBI;

moTpeOoBaTh COPa3MEPHOTO YMEHBIIICHHSI TIOKYITHON 11€HBI;
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"0 3awmTe npaB noTpebutenein"

HOTpe6OBaTB HE3aMCJIMTCIIBHOT'O 6C3B03M€3I[HOFO YCTpaHCHHUA HCEAOCTATKOB TOBAapa WA
BO3MCIICHHUA PaCcX0d0B HA UX UCIIPAaBJICHUEC HOTpe6I/ITeJ'ICM HJIN TPETHUM JIMIOM;

OTKa3aTbCA OT HMCIOJHCHHA AOTOBOpa KYIUIM-TIPOJAXKU H HOTpe6OBaTB BO3Bpara YHHaHCHHOﬁ 3a
TOBAap CYMMEI. ITo Tpe6OBaHI/II-O nmpoaaBOa M 3a €ro CUeT l'IOTpe6I/ITCJ'IB JOJDKEH BO3BpPAaTUTHL TOBAp C
HEAOCTAaTKaMHU.

[Tpu 5TOM OTPEOHTENH BIIpaBEe MOTPEOOBATH TAKIKE MOJHOTO BO3MEIIEHHUS YOBITKOB, IPUYNHEHHBIX
€My BCIIEACTBHE TPOAAKM TOBapa HEHAMJIEKALIEro KadecTBa. YOBITKH BO3MEIIAIOTCS B CPOKH,
YCTAaHOBJICHHBIC HACTOSINUM 3aKOHOM JUIs  YJOBJICTBOPCHUS COOTBETCTBYIOIIMX TpeOOBaHHI
noTpeOuTes.

B oOTHOIIEHHWH TEXHUYECKH CJIOXHOTO TOBapa IMOTPEeOUTENb B cliydyae OOHApYKEHHUS B HEM
HEJ0CTAaTKOB BIIpaBE OTKAa3aThCS OT MCIIOJHEHHUs JOrOBOpa KYIUIM-NIPOJAXH M NOTpeOoBaTh BO3BpaTa
yIJIAYeHHON 3a TaKoil TOBap CyMMbI OO MpPenbsSBUTH TPeOOBAaHME O €ro 3aMeHe Ha TOBap 3TOH ke
Mapku (Mojenu, apTUKyjla) WM Ha TAakoW K€ ToBap Jpyrod Mapku (MoJend, apTuKyia) c
COOTBETCTBYIOIIMM I€pEpacyeToM IMOKYIMHOW LIeHbl B TEYEHUE MATHAIIATH JHEH CO AHS Tepenadyu
noTpeOUTENI0 Takoro ToBapa. [lo WCTeYeHMHM STOrO CpoKa yKa3aHHbIE TpPeOOBaHMSA IOAJIECKAT
yIIOBJIETBOPEHHIO B OJJHOM U3 CIEAYIOIINX CIY4aeB:

oOHapy)XeHHe CYIECTBEHHOT'O HeJIOCTaTKa TOBapa;
HapyIIeHHE YCTAHOBIICHHBIX HACTOSIIUM 3aKOHOM CPOKOB YCTPaHEHHSI HEJOCTATKOB TOBAPA;

HCBO3MOXHOCTb HCIIOJIb30BAHHA TOBapa B TCUYCHHUC KaXIOro roaa FapaHTI/If/'IHOFO CpOKa B
COBOKYITHOCTH Ooltlee uem TPUALATb ):[Heﬁ BCJICACTBUC HCOJHOKPATHOI'O YCTPAHCHUSA €TI0 PA3JINYHBIX
HEAOCTATKOB.

[lepeueHb TEXHMYECKM CJIOXKHBIX TOBapoB yTBepxkaaercs IlpaBurensctBoM Poccuiickoit
denepanuu.
(m. 1 B pea. @exnepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeboBaHus, yka3aHHble B IyHKT€ | HacTOsIIEH CTaTbM, NPEABSBIAIOTCS NOTpeOUTETEM
IpoAaBlly JIMOO  YMOJHOMOYEHHOM OpraHu3allMd MM YHOJHOMOYEHHOMY HHIMBHIYaJIbHOMY
MpeNPUHUMATEIIIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. [loTpebuTenp BOpaBe NpeabIBUTH TPEOOBAHUS, YKa3aHHbIE B a03allax BTOPOM U MATOM IyHKTa |
HAcTOsILeH  CTaTbM, W3TOTOBUTENIO, YHNOJHOMOYEHHOH OpraHu3ali WIM  YIIOJIHOMOYEHHOMY
UHIUBUAYAIIbHOMY MPEANPUHUMATEII0, UMIIOPTEDPY.

(B pen. deaepanbHbIx 3ak0HOB OT 21.12.2004 N 171-D3, o1 25.10.2007 N 234-D3)

Bmecro mpeabsBiieHuss 3THX TpeOOBaHMI MOTPeOUTENh BIpPAaBE BO3BPATUTh HM3TOTOBUTEIIO WU
UMIIOPTEPY TOBAp HEHAJUIeXkKAIEro KauecTBa U NOoTpeOOBaTh BO3BpAaTa YIJIAUEHHOW 32 HETO CyMMBI.
(B pen. @exnepanbHoro 3akona ot 25.10.2007 N 234-03)

4. Yrparun cuny. - @enepanbubiid 3akoH oT 25.10.2007 N 234-D3.
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"0 3awmTe npaB noTpebutenein"

5. OrcyrcTBHE Yy MOTpeOUTENs KAacCOBOTO WM TOBApHOTO YeKka JHOO0 HMHOrO JOKYMEHTa,
yaoCTOBepsAOmUX (aKT M YCIOBUS IOKYIKHM TOBapa, HE SBJSETCS OCHOBAaHHMEM [UIsl OTKa3za B
YIIOBJIETBOPEHHH €0 TPeOOBAHUH.

[lpomaBery  (M3rOTOBUTENB),  YIIOJIHOMOYEHHAs  OpraHuW3alus  WIH  YIIOJHOMOYCHHBIN
WHIVUBUAYAIBHBIN MPEANPUHUMATENb, UMIIOPTEp 00s3aHBI MPUHATH TOBAP HEHAIJISHKAIIETO KadyecTBa Y
noTpeOuTENss U B Cllydyae HEOOXOJIMMOCTH MPOBECTH MPOBEPKY KauecTBa ToBapa. [lorpedutens Brpase
y4acTBOBAaTh B IPOBEPKE KA4eCTBA TOBApA.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

B cnywyae cnopa o mpuymHax BO3HMKHOBEHHS HEIOCTAaTKOB TOBapa IMpojaBel] (M3rOTOBUTED),
YIOJTHOMOYEHHAs OpraHU3alUs WU YIOJTHOMOYEHHBIH MHAWBUYaIbHBIA MPeIPUHUMATEIb, UMIOPTED
00s13aHBI MPOBECTH SKCIEPTU3y TOBapa 3a CBOWM cYET. ODKCIEpTH3a TOBapa MPOBOAMTCS B CPOKH,
ycraHoBieHHble cTaThsiMu 20, 21 u 22 Hactosmiero 3akoHa ISl yIOBJIETBOPEHUS] COOTBETCTBYIOLIUX
TpeboBanuii motpedurens. [lorpedurens BpaBe MPUCYTCTBOBATH MPH MPOBEACHUN YKCIIEPTH3HI TOBApa U
B CJIy4ae HeCOrJacHs ¢ e pe3yibTaTaMU OCIIOPHUThH 3aKIIOYEHHUE TaKOM SKCIIEPTU3bI B CY1I€0HOM MOPSIJIKE.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnu B pesynbraTe 3KCIEepTHU3bl TOBapa YCTAHOBIICHO, YTO €r0 HEJOCTATKH BO3HHKIIU BCIICICTBHE
OOCTOSITENTLCTB, 32 KOTOPhIE HE OTBEYaeT MPOAaBEll (M3TOTOBHUTENH), MOTPEOHUTENbh 0053aH BO3MECTHUTH
poaaBiy (M3rOTOBUTEINIO), YIIOJHOMOYCHHOW OpPraHU3alliy WIA YIOJTHOMOUYCHHOMY HHIUBUAYAILHOMY
NPEINPUHIMATENI0, MMIIOPTEPY pacxXolbl Ha IPOBEJACHHE SKCIEPTU3bl, a TaKXKe CBSI3aHHBIE C ee
MIPOBEJICHUEM PACXO/Ibl HA XpPaHEHHE U TPAHCIIOPTHPOBKY TOBApa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(m. 5 B pea. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

6. IlpomaBery (M3rOTOBHUTENb), VYIOJHOMOYEHHAs OpraHU3alus WIA  YIOJHOMOYCHHBIN
WHIUBUAYAIbHBIN TpeANpUHUMATENb, UMIOPTEp OTBEUaeT 3a HEIOCTaTKH TOBapa, Ha KOTOPHIA He
YCTaHOBJICH TapaHTUHHBIA CPOK, €CIIM MOTPEOUTENh TOKAKET, YTO OHM BOZHUKJIM JIO TIepefadd TOBapa
NOTPEOUTENIO WU 110 MPUYMHAM, BO3HUKIIINM JI0 3TOTO MOMEHTA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

B oTHomeHun ToBapa, Ha KOTOPBIH yCTaHOBJEH TapaHTHHHBIM CpOK, MpojaBel (M3rOTOBUTEND),
YIOJTHOMOYEHHAs OpraHu3alys WM YIOJHOMOYEHHBIH MHAWBUYaIbHBIA MPEeIPUHUMATEIb, UMIOPTED
OTBEUYACT 3a HENOCTAaTKU TOBapa, €CIM HE JOKaXKeT, YTO OHM BO3HMKIM IIOCIE IEpefadyd ToBapa
MOTPEOUTENI0 BCIEACTBUE HApYIIEHHs] NOTPeOUTENeM NPaBUJ MHCIONb30BaHUS, XpPAaHEHUS WIH
TPaHCHOPTUPOBKH TOBapa, eMCTBUI TPETHUX JIUI WM HEMPEOJOTMMOMN CHUIIBI.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(. 6 BBeneH PenepanbHbIM 3aKk0HOM OT 17.12.1999 N 212-D3)

7. JlocTaBka KpynmHOrabapuTHOro ToBapa M ToBapa BecoM 0oJjiee MATH KUJIOTPaMMOB ISl PEMOHTA,
YLEHKH, 3aMEHbl U (MJIM) BO3BpAT MX IMOTPEOUTENI0 OCYLIECTBISIOTCS CHJIaMHU M 3a CYET MpojaBlia
(M3roTOBUTENSA,  YHNOJHOMOYEHHOM  OpraHM3allid  WJIM  YIOJHOMOYEHHOTO  HHIMBUAYAJIBHOIO
OpeanpuHUMaTeNs, HMIOpTepa). B ciaydae HeHWClONHEHMs MaHHOW OO0SM3aHHOCTH, a TaKXkKe IpHu
OTCYTCTBMM TMpOJaBLa (M3rOTOBUTENS, YHNOJHOMOYEHHONW OpraHM3allud WM YHOJHOMOYEHHOTO
WH/IMBUYAIbHOTO MPEANPUHUMATENS, UMIIOPTEPa) B MECTE HaXO0XIEHUS MOTPEeOUTENs T0CTaBKa U (MJIN)
BO3BpaT YKa3aHHBIX TOBapOB MOTYT OCYIIECTBIAThCA mnorpeduteneM. Ilpu »sTOM mnpoaasen
(M3roTOBUTENb,  YIIOJIHOMOYEHHAs  OpraHu3alus  WIM  YINOJHOMOYEHHBIH  WMHAMBHYaJIbHbIN
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"0 3awmTe npaB noTpebutenein"

MpeIPUHUMATEh, UMIIOPTEP) 0053aH BO3MECTHTHh MOTPEOUTEIIO PACXObl, CBSI3aHHBIC C JOCTABKOW H
(uM) BO3BPATOM yKa3aHHBIX TOBAPOB.
(n. 7 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 19. Cpokum npeabsBneHuss norpedutenem TpebGoOBaHMW B OTHOLUEHUMU
HeAOCTaTKOB ToBapa

1. IlorpeOutens BmOpaBe NPEABSIBUTH MPEIYCMOTPEHHBIE cTaThei 18 HacTosmero 3akoHa
TpeOOBaHUsI K MPOJaBIly (M3rOTOBUTENO, YIMOJHOMOYCHHOW OpTraHW3allMd WIH YIOJIHOMOYECHHOMY
UHIUBUAYAIBHOMY MpEANPUHUMATEN0, UMIOPTEpY) B OTHOIICHHWM HEIOCTAaTKOB TOBapa, €CJIU OHHU
OOHapyKECHBI B TCUCHUE TAPAHTUIMHOTO CPOKA WA CPOKA TOTHOCTH.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

B oTHOWIEHMH TOBAapOB, Ha KOTOPBIE FapaHTUWHBIE CPOKHU WJIH CPOKHM I'OJHOCTH HE YCTaHOBJICHBI,
noTpeOUTENh BIpaBe MPEIbSIBUTH YKa3aHHbIC TPEOOBAHHMS, €CJIM HEJIOCTATKA TOBAPOB OOHAPYKCHBHI B
pa3syMHBIN CPOK, HO B IpeleNax ABYX JIET CO JTHS Mepeladynd UX NOTpeOUTeNto, eciu Ooee AITUTeIbHbIe
CPOKH HE YCTaHOBJICHBI 3aKOHOM WJIH JJOTOBOPOM.

(n. 1 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. I'apaHTHHHBIN CPOK TOBApa, a TAKXKE CPOK €ro CIy)KObl MCUUCIAETCSA CO THS Iepeladd ToBapa
HOTPEOUTENI0, €CIM HMHOE HE MPEeIyCMOTPEHO J0roBopoM. Ecim 1eHp mnepemadn yCTaHOBUTH
HEBO3MOYKHO, 3TH CPOKH MCUHCIISIFOTCS CO THSI M3TOTOBJICHHSI TOBapa.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Jns ce30HHBIX TOBAapoB (0OYBH, OAEXKAbl M TPOYHMX) OTH CPOKH HMCUUCISIOTCS C MOMEHTa
HACTYIUIEHHUS] COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUICHHS KOTOPOTO ONPEAEISIETCS] COOTBETCTBEHHO
cyobektamu Poccuiickoit denepanuu ucxoas U3 KIMMATUYECKUX YCIOBHM MeCTa HaXOXKICHMS
norpeduTene.

[Tpu mpoaaxe ToBapoB 1o oOpasziiam, MO MOYTe, a TaKKe B CIydasx, €CIM MOMEHT 3aKIIOYCHUS
JIOTOBOpa KYIUIM-TIPOAQXKM M MOMEHT IepeJaud ToBapa NOTPEOUTENI0 HE COBIAAAIOT, 3TH CPOKU
UCYHCISIOTCA CO JHS JOCTaBKM ToBapa moTpebutento. Ecnm moTpeOuTenb JUIIEH BO3MOXXHOCTH
WCIIOIb30BaTh TOBAp BCIEACTBHE OOCTOATENHCTB, 3aBUCAIIMX OT MpojaBia (B YacTHOCTH, TOBap
HY)XJaeTcsl B CIHEIHAIbHON YCTaHOBKE, MOJAKIIOUYEHUU HIU cOOpKe, B HEM HMEIOTCS HEIOCTATKH),
TapaHTUMHBIA CPOK HE TEYET O YCTPAHEHHS MPOAABIIOM TAKUX OOCTOSITENHLCTB. ECIU JE€HBb OCTaBKH,
YCTaHOBKH, MOJKIIOYEHMs, COOpPKH TOBapa, YCTPaHEHHUs 3aBUCAIIMX OT MpOJaBlia OOCTOSATENbCTB,
BCJIICACTBHUEC KOTOPKBIX HOTp€6I/IT€J'II) HC MOXCT HCIOJbB30BAaTh TOBApP IO HA3HAYCHHUIO, ONPCACIUTDH
HEBO3MOJKHO, 3TH CPOKU UCUUCIISIIOTCA CO JIHS 3aKJIFOUEHHUSI I0rOBOpa KYIIU-TIPOJAXKH.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

AG3arn uckmtoueH. - OenepanbHbiii 3akoH 0T 17.12.1999 N 212-03.

CpoK TOTHOCTH TOBapa OMpPENeseTCs TMEPUOI0M, UCUUCISIEMBIM CO JHS M3TOTOBJIEHUS TOBapa, B
T€UEHUE KOTOPOro OH MPUTOJIeH K HCIOJB30BAaHUIO, WJIM JIaTOM, /10 HACTYIUJIEHUS KOTOPOW TOBap
MIPUTO/IEH K UCIIOIH30BAHUIO.

[TpooIKUTENPHOCTh CPOKAa TOAHOCTH TOBapa JIOJDKHA COOTBETCTBOBATH  00s3aTeNbHBIM
TpeOOBaHUAM K 0€30I1aCHOCTH TOBapA.
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"0 3awmTe npaB noTpebutenein"

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. rapaHTHfIHBIC CPOKH MOI'yT yCTaHaBJIMBATLCA HAa KOMINICKTYIOINHUEC U3ACIINUA U COCTAaBHBIC YaCTU
OCHOBHOI'O TOBapa. rapaHTHﬁHBIC CPOKH Ha KOMIIICKTYIOIIUC U3ACIINA U COCTABHBIC YaCTU UCUUCIIAIOTCA
B TOM K€ IMOPAIKE, UTO U FapaHTPIfIHBIfI CPOK Ha OCHOBHOM TOBAp.

['apanTHiiHBIE CPOKM HAa KOMIUICKTYIOIIME H3JCNIUs U COCTaBHBIC YacTH TOBAapa CUUTAIOTCS
PaBHBIMH FapaHTHIHOMY CPOKY Ha OCHOBHOE H3IEJIHe, €CIIM HHOE HE YCTAaHOBJICHO 0roBopoM. B ciryuae,
€ClIi Ha KOMIUICKTYIOIIEe M3/C]Me W COCTaBHYIO YacTh TOBapa B JOTOBOPE YCTAHOBIICH rapaHTUHHBIN
CPOK MEHBIICH MPOJOJHKUTEIBHOCTH, YeM TapaHTHWHBIA CPOK Ha OCHOBHOE H3JENINE, TOTPEOHTENb
BIIpaBE MPEIbSBUTh TPEOOBaHUS, CBSI3aHHBIC C HEJOCTATKAMU KOMILIEKTYIOIIETO M3/ U COCTAaBHOM
YacTH TOBapa, NMpH WX OOHAPYKEHUH B TCUCHHE TAPAHTHWHOTO CPOKA Ha OCHOBHOE M3JIENINE, €CIIH MHOE
HE MPETYCMOTPEHO JI0TOBOPOM.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecin Ha KOMIUIEKTYIOLIEe U3/IeNIMe YCTAaHOBIJIEH FapaHTUHHBIA CPOK OO0JIBLIEH MPOIOIKUTENBHOCTH,
4yeM TrapaHTHHHBIM CpPOK Ha OCHOBHOH ToOBap, MOTpeOUTENb BIIpaBe MPENbsIBUTH TpeOOBaHUS B
OTHOILIEHUM HEAOCTAaTKOB TOBapa IIpU YCIOBUHM, YTO HEIOCTAaTKH KOMILIEKTYIOIIEro W3JAeIus
OoOHapy>KeHbI B TEUEHHUE rapaHTUHHOTO CPOKa Ha 3TO U3JeNUe, HE3aBUCUMO OT MCTEUEHMs TapaHTHIHOTO
CpPOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKa3aHHbIC B HACTOSIIIECH CTaThe, TOBOAATCS IO CBEICHHS MTOTPEOUTENs B MHPOPMAIHU O
TOBape, IPEJ0CTaBIAEMOM MOTPEOUTEINIO B COOTBETCTBUHU €O cTtaThel 10 HacTosero 3akoHa.

5. B cnydasix, Korja npeayCMOTPEHHBIH JI0rOBOPOM TapaHTHHMHBIM CPOK COCTaBIISIET MEHEEe JBYX
JeT W HEIOCTaTKH ToBapa OOHApY)KEHbI IMOTPEeOUTENeM IO HCTEYEHUH TapaHTUHHOTO CpoKa, HO B
npefenax JAByX JeT, MOTpeOuTenb BIIpaBe NPEAbSIBUTh NPOJABIY (M3rOTOBUTENIO) TpeOoBaHus,
MIpelyCMOTPEHHbIE CTaThel 18 HacTosmero 3akoHa, €CH T0KaXeT, YTO HEJOCTATKH TOBapa BOSHUKIIH JI0
ero nepegadu NOTPeOUTENIO UITH 10 MPUYUHAM, BOSHUKILIUM JI0 STOI0 MOMEHTA.
(. 5 BBeneH DenepanbHBIM 3aK0HOM OT 17.12.1999 N 212-D3)

6. B cnydae BBISBIEHHS CYLIECTBEHHBIX HEIOCTATKOB TOBapa MOTPEOUTENb BIpaBe MPEAbSBUTH
W3rOTOBUTENIO  (YIIOJTHOMOYEHHOM  OpraHu3alMy WM  YIOJHOMOYEHHOMY  HMHJWBHUYaJbHOMY
IpeINpUHIMATENI0, UMIIOPTEpYy) TpeOoBaHUuEe O OE3BO3ME3IHOM YCTPAaHEHMM TAaKUX HEIOCTATKOB, €CIIH
JOKa)KET, YTO OHU BO3ZHUKJIM JI0 Mepeadu TOBapa MOTPEOUTENIO I IO PUYMHAM, BOSHUKIIMM JI0 3TOTO
MOMEHTa. YKa3aHHOe TpeOOBaHHE MOXKET OBbITh MPEIbsABIECHO, €CIM HEJOCTATKU TOBapa OOHApYKEHBI 110
UCTEUCHHUH JBYX JIET CO JHA Nepeaadd TOBapa NOTPeOUTENI0, B TEUCHHE YCTAaHOBICHHOIO Ha TOBAp CpPOKa
CIIy>KObI WJIN B T€UYEHHUE JECATH JIeT CO AHA Mepeadyd ToBapa MOTPEOUTENI0 B Clyyae HEyCTAaHOBIICHHS
cpoka ciayxObl. Eciin ykazanHoe TpeOoBaHME HE yIOBJIIETBOPEHO B TEUEHHE JBAJALATH JIHEH CO JIHA €ero
IpeIbsBICHUS MOTPEOUTENEeM WM OOHAPYKEHHBIM MM HEJOCTaTOK TOBapa SIBISETCA HEYCTPaHUMBIM,
MOTPeOUTENh M0 CBOEMY BBIOOPY BIIpaBe NMPEAbSIBUTH M3TOTOBUTENIO (YIMOJIHOMOYEHHOW OpraHHU3aliu
WIM YIOJHOMOYEHHOMY HMHIUBUAYAIbHOMY INPEANPUHUMATEINO, UMIIOPTEPY) UHBIE MPEAYCMOTPEHHBIE
NyHKTOM 3 crathu 18 Hacrosmiero 3akoHa TpeOOBaHMS WM BO3BPATUTh TOBAp H3TOTOBUTEIIO
(YNOJTHOMOYEHHON OpraHM3alM¥ WM  YIOJIHOMOYEHHOMY HWHAMBUAYAJIbHOMY IPEANPUHUMATEIIO,
UMIIOPTEPY) U MOTPeOOBATh BO3BpaTa YIUIAU€HHOW TEHEKHON CYMMBI.

(m. 6 B pen. @enepanbpHoro 3akona ot 21.12.2004 N 171-D3)

Cratba 20. YcTpaHeHue HeaOoCTaTKOB ToBapa wu3rotoButenem (npopaBuomM,
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"0 3awmTe npaB noTpebutenein"

YyNOSIHOMOYE€HHOM opraHusauuveun unu YyNONTHOMO4Y€HHbIM MHAMBMAyanbHbIM
npeanpuHUMarTernem, MMNOpPTEpPOM)
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnu cpok ycTpaHeHHs HEJOCTATKOB TOBapa HE OMpeAeeH B MUCbMEHHOW (OpMe corameHneM
CTOPOH, 3TH HEJOCTaTKU JOJKHBI OBbITh YCTpPaHEHbI WM3TOTOBUTENEM (IIPOJABLIOM, YIOJIHOMOYEHHOU
OpraHM3aledl WM  YIOJHOMOYEHHBIM  HHIUBUAYAIbHBIM  IPEINPUHUMATEIEM, HUMIIOPTEPOM)
HEe3aMe/UIUTEIbHO, TO €CTh B MHUHHMAJBHBIM CPOK, OOBEKTUBHO HEOOXOAMMBIN AJIi UX YCTPAHEHUS C
y4eToM OOBIYHO NpUMeHseMoro crocoba. Cpok yCTpaHEHHsI HEJOCTAaTKOB TOBapa, OIpPENeNIeMbId B
MMCBbMEHHOMN (hopMe coralieHueM CTOPOH, HE MOXKET MPEBBILIATh COPOK IAThH JHEH.

B ciyuae, ecnu Bo Bpemsi yCTpaHEHUs] HEIOCTATKOB TOBapa CTAHET OYEBUIHBIM, YTO OHHU HE OyIyT
YCTpAHEHBI B OIPE/CICHHBIA COTJIAIICHHEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKIIIOYHUThH COTJIALICHHE O
HOBOM CpPOKE YCTpaHEHHs HEIOCTAaTKOB, TOBapa. [Ipu 3TOM OTCyTCTBHE HEOOXOIMMBIX Ui YCTPAHEHUS
HEJIOCTaTKOB TOBapa 3alacHbIX 4acTel (Jeraneil, MaTepuaioB), 000pyIOBaHUS WM NMOJOOHbBIC IPHYHHEI
HE SIBJIIIOTCS OCHOBAHUEM IS 3aKJIIOYCHUS COTJIALIEHUS O TAKOM HOBOM CPOKE M HE OCBOOOXKHAIOT OT
OTBETCTBEHHOCTH 3a HapyIIEHHE CPOKa, ONPE/ICICHHOI0 COTIAllIeHUeM CTOPOH IIEPBOHAYAIBHO.

(n. 1 B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B oTHOmEHMM TOBapOB IJIUTEIBHOTO IIOJB30BAHHMSA HM3TOTOBUTEIb, TpojaBell JHOo
YIOJIHOMOYEHHAs] OpraHu3alsl Wi YIOJIHOMOYCHHBIM WMHAWBUIYAJIbHBIN MpEANPUHUMATENb OOs3aHBI
IpU TPEAbSBICHUN MOTPEOUTENEM YKa3aHHOTO TpeOOBaHUS B TPEXIHEBHBIM CpPOK OE3BO3ME3THO
MPEAOCTABUTHh MOTPEOUTEINIO HA MIEPUO PEMOHTA TOBAp IJIUTEIHHOTO TOJIb30BaHUs, 001 a0 STUMHU
K€ OCHOBHBIMH MOTPEOUTEIHLCKUMHU CBOWCTBAMU, 00€CIIeYrB JOCTAaBKY 3a cBOM cueT. [lepeuens ToBapoB
JUTUTEIIBHOTO TOJIb30BaHMs, HA KOTOPhIE YKa3aHHOE TPeOOBaHUE HE PACTIPOCTPAHSIETCS, YCTAHABIMBACTCS
[IpaBurenscTBOM Poccuiickon Penepanuu.

(B pen. ®@enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-@3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N
234-D3)

3. B ciywae ycTtpaHeHHs HEIOCTaTKOB TOBapa TapaHTUHHBIA CPOK Ha HEro IMPOJUIeBAacTCS Ha
NepuoJl, B T€YEHHE KOTOPOro TOBAp HE MCIIOJIB30BAICA. YKa3aHHBIA IMEpPUOJA HCUUCIAETCS CO JIHS
oOparieHust moTpeduTens ¢ TpeboBaHMEM 00 YCTPAaHEHHH HEIOCTATKOB TOBapa JI0 JHS BBIJIAYW €T0 IO
OKOHYaHUM peMoHTa. [Ipy BeIjaue TOBapa U3roTOBUTENb (MIPOJABEll, YIIOJIHOMOUYEHHAsI OpraHu3aus Uin
VIIOJTHOMOYEHHBI ~ WHAMBHUIYaJIbHBI TpEANPUHAMATENh, HMMIIOPTEp) O0Os3aH  TMPEIOCTaBUTH B
MUCbMEHHOW (opMe moTpeOuTento MH(popMaluo o gate oOpalleHus NoTpeduTens ¢ TpeboBaHUEM 00
YCTpaHEHUW OOHAPYKEHHBIX UM HEJOCTaTKOB TOBapa, O JaTe IepeJadyd ToBapa IMOTpeOuTereM s
yCTpaHEHUs] HEJOCTaTKOB TOBapa, O JaTe YCTPAaHEHMs HEJAOCTaTKOB TOBapa € HMX ONMCAaHHEM, 00
WCTIOJIb30BAHHBIX 3allaCHBIX YAaCTAX (JIETaNIsAX, MaTepuaiax) U O JaTe BBIAAYM TOBapa IMOTPEOUTENIO 110
OKOHYaHUH YCTPaHEHHUs HEJI0OCTATKOB TOBApa.

(B pea. ®enepanbHoro 3akonHa ot 25.10.2007 N 234-03)

4. Tlpu ycTpaHeHMM HENOCTAaTKOB TOBAapa IOCPEACTBOM 3aMEHbl KOMIUIEKTYIOIIETO M3ACIUS WIH
COCTAaBHOM YacCTH OCHOBHOI'O M3JENHsS, Ha KOTOPBIE YCTAaHOBJICHBI T'apAaHTHUIIHBIE CPOKH, Ha HOBBIE
KOMIUIEKTYIOIEE MU3ACIINE WM COCTABHYK) 4aCTb OCHOBHOI'O M3JEJIMS yCTaHABJIMBACTCS I'apaHTUWHBIN
CPOK TOH € IPOJOJDKATEIBHOCTH, YTO M Ha 3aMEHEHHbBIE KOMILIEKTYIOIIEE M3/IeJINE WM COCTaBHYIO
4aCTb OCHOBHOI'O U3JEIIHs, €CIIU UHOE HE NPELYyCMOTPEHO JOTOBOPOM, U TAPAHTUWHBINA CPOK UCUUCIIACTCA
CO JHS BBIJA4M MTOTPEOUTEIIO ITOr0 TOBapa 0 OKOHUYAHUU PEMOHTA.
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"0 3awmTe npaB noTpebutenein"

(n. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)
Cratbs 21. 3amMeHa ToBapa HeHagsexawero KayecTtsa

1. B cinyuae oOHapy»)eHUS MOTPEOUTENIEM HEOCTATKOB TOBapa M MPEIbSIBICHUS TPEOOBAHUS O €ro
3aMeHe mpojaBell  (M3TOTOBUTENb,  YIIOJIHOMOYCHHAsh  OpraHu3alus WIH  yIOJHOMOYCHHBIN
WH/IMBUYAIBHBIA MPEeINPUHUMATENh, UMIIOPTEP) 00s3aH 3aMEHUTh TaKOW TOBAp B TEUCHHE CEMH JHEH
CO ITHS TIPEIIbSIBIICHUS] YKAa3aHHOTO TPeOOBaHUs MOTPEOUTENEM, a IPH HEOOXOIUMOCTH JAOMOTHUTEIBHOM
MIPOBEPKH KadecTBa TAKOTO TOBapa MPOAABIIOM (M3TOTOBHTENEM, YIIOJHOMOUYEHHOW OpraHW3allue WiH
YIIOJTHOMOYCHHBIM HHIUBUIYAJIbHBIM MPEIIPUHUMATEIIEM, UMIIOPTEPOM) - B TEUCHHUE JBAIATH JHEH CO
THSI IPEIBSIBIICHUS YKa3aHHOTO TPEeOOBaHMUSL.

Ecnmn y mnponmaBua (M3roToBUTENs, YHNOJHOMOYEHHON OpraHu3allid WIH YIOJHOMOYEHHOI'O
UHIUBUAYAJIBHOTO MPEAIPUHUMATENS, UMIIOPTEPA) B MOMEHT INPEAbSIBICHUS TPeOOBaHUS OTCYTCTBYET
HEOOXOAMMBIA Ui 3aMeHbl TOBap, 3aMEHa JOJDKHA ObITh INPOBEJEHAa B TEYEHUE MecsAlla CO JHS
IIPEIbSABICHUS TAKOTO TpeOOBaHMUS.

B paitonax Kpaiinero CeBepa U mpupaBHEHHBIX K HUM MECTHOCTSIX TpeOOBaHHE MOTpPEOUTENS O
3aMEHE TOBapa MOJUICKUT YIOBJIETBOPEHUIO 10 €r0 3asBICHUIO B CPOK, HEOOXOAUMBIN JUIsl OYEpEeTHOU
JIOCTaBKH COOTBETCTBYIOILIETO TOBapa B 3TU PailOHBI, B Cllydae OTCYTCTBHUS y MpOJAaBla (M3TOTOBUTEINS,
YIOJIHOMOYEHHOM OpraHu3allMi WM  YIOJHOMOYEHHOTO HMHAMBUAYAJIbHOTO MpEAITpPUHUMATEIS,
UMIIOpTEpa) HEOOXOMMOTO ISl 3aMEHBI TOBapa Ha JIEHb NPEIbIBICHNUS YKA3aHHOTO TPEOOBAHMUS.

Ecnmu s 3amensl ToBapa TpeOyeTcst Ooiee ceMu JIHEH, o TpeOOBaHHIO MOTPEOUTENS MPOAABELl
(u3rotoBuTens JUOO YIOJIHOMOYEHHAs OpraHu3alys WIM YHOJHOMOYEHHbBIM WHAMBUIYaIbHbIN
MpeaNpUHUMATENb) B TE€UEHHE TPEX THEH co AHS NpeabsBiICHHs TpeOOBaHMS O 3aMeHEe ToBapa o0s3aH
0€3BO3ME3/IHO TPEAOCTABUTH IMOTPEOUTENI0 BO BPEMEHHOE IOJb30BAHHWE HA MEPHUOJ 3aMEHbI TOBap
JUINTEIBHOTO TI0JIb30BaHMsI, OOJIaJalOIINil 3THUMU € OCHOBHBIMHM NOTPEOUTEIHCKUMHU CBOICTBaMH,
obecreynB €ro JOCTaBKy 3a CBOHM cyeT. DTO MPaBUJIO HE PACHpPOCTPAHSAETCS HAa TOBAPHI, NEpeueHb
KOTOPBIX ONpEAENseTCs] B COOTBETCTBUM € MMyHKTOM 2 cTtaThi 20 HACTOALIET0 3aKOHa.

(B pen. DenepanbHbix 3aKk0oHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HeHa/JIEKAIIETO Ka4eCcTBa JOJDKEH OBITh 3aMEHEH Ha HOBBIH TOBAp, TO €CTh HA TOBAp, HE
OBIBIINI B YIOTPEOJICHUH.

IIpn 3ameHe TOBapa TAapaHTUHHBIA CPOK HCYHUCISIETCS 3aHOBO CO [JHA IepeJadd ToBapa
NOTPeOUTEIIO.

CtaTtbs 22. Cpoku yaoBneTBOpPeHUs oTAeNbHbIX TpeboBaHUN noTpedbuTens
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

TpebGoBanusi mMOTpeOUTENS O COpPa3MEPHOM YMEHBIIEHUU MOKYMHOW II€Hbl TOBapa, BO3MEIEHUU
pacxo0B Ha MHCIPABICHHE HEIOCTAaTKOB ToBapa NOTPEeOMTENeM WM TPETbUM JIMIIOM, BO3BpaTe
yIUTa4YeHHOW 3a TOBAap JEHEKHOIM CYyMMBI, a Takke TpeOOBaHHE O BO3MEIIEHUH YOBITKOB, TPUUMHEHHBIX
NOTPeOUTENI0 BCIEACTBHE TMPOJAXKM TOBapa HEHAJJIEeKAIlero KayecTBa JHMOO MpPeIoCTaBICHUS
HEeHaJulexaleil MHpopMaluu O TOBape, IMOAJEKAT YIOBIECTBOPEHHUIO MPOJABLOM (HM3TOTOBHUTENIEM,
YIIOJTHOMOYEHHON OpraHM3aliedl WM YIOJIHOMOYEHHBIM HWHAMBHAYAJIbHBIM NPEAIPUHUMATEIEM,
UMIIOPTEPOM) B TEUEHHE JIECATH JHEN CO JHS MPEIbSIBICHNS COOTBETCTBYIOIIETO TPEOOBaHUSI.
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"0 3awmTe npaB noTpebutenein"

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Cratba 23. OTBeTCTBEHHOCTb npoaaBua (u3rotoBuTens, YMNOSIHOMOYEHHOW
opraHusauum Unu ynosiIHOMOYeHHOro MHAUBMAYaNbLHOro npeanpuHUMarTens, umnopTepa)
3a NPOCPOUKY BbINONTHEHMA TpeboBaHUN noTpedbuTens
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a HapymeHue nmpeaycMoTpeHHbIX cTaThsiMu 20, 21 u 22 HacTosmero 3akoHa CPOKOB, a TAaKKe 3a
HEBBITIOJTHEHHE (3aCPKKY BBIMOTHEHHS) TPEOOBAHUS MOTPEOUTENSI O TPEIOCTABICHUH €My Ha TIEPUOJ
pEMOHTa (3aMEHbl) aHAJIOTMYHOTO TOBapa MpojaBel] (M3roTOBUTENb, YIIOJTHOMOYEHHAs OpraHU3alusl WK
YIOJIHOMOYEHHBI MHAUBUAYATbHBIN MPpEANpPUHUMATENb, UMIIOPTEP), JOIMYCTUBIIMNA TaKue HApPYIICHHUS,
yIUIaYUBaET MOTPEOUTEIIO 3a KaX /bl IeHb MPOCPOUKU HEYCTOWKY (TIEHI0) B pa3Mepe OAHOr0 IMpOIeHTa
LIEHBI TOBApa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Llena ToBapa ompeAenseTcs, UCXOJS W3 €ro IEeHBI, CYIIECTBOBABIICH B TOM MECTE, B KOTOPOM
TpeOOBaHHWE TOTPEOUTENS JOJDKHO OBLIO OBITH  yIOBIETBOPEHO MPOAABIOM (M3TOTOBHUTEICM,
VIIOJJTHOMOYCHHON OpraHW3alueil WM YIOJHOMOYCHHBIM WHIUBUIYaTbHBIM MPEANPUHUMATEIIEM,
UMIIOPTEPOM), B JICHb JOOPOBOJIBHOTO YIOBIECTBOPCHHS TAaKOTO TPeOOBaHUS WJIU B JICHb BBIHECEHUS
CyneOHOr0 pelieHus, €ciu TpeOOBaHNUEe JOOPOBOJILHO YAOBIETBOPEHO HE OBLIO.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. B ciy4yae HEBbINOJIHEHUS] TPEOOBAHUMN MOTPEOUTENS B CPOKU, IIPETYCMOTPEHHbIE cTaThiMu 20 -
22 Hacrosllero 3akoHa, MOTpeOUTEeNb BIpPaBE IO CBOEMY BBIOOPY IpeNbsBUTh HHbIE TpeOOBaHUS,
YCTaHOBJIEHHbIE CTaThel 18 HacTodlero 3akoHa.

Cratba 23.1. [llocneactBusi  HapylleHUs  nNpoAaBLOM CpoKa nepepaywm
npeaBapuTesibHO ONJIa4YeHHOro ToBapa noTrpeéuTento
(BBeneHa PenepanbHbIM 3ak0HOM OT 25.10.2007 N 234-D3)

1. JloroBop KyIM-poJaXH, MpeaycMaTpUBAIOIIMM O0S3aHHOCTh NMOTPEOUTENS] MPEIBAPUTEIBHO
OIJIATUTH TOBAp, I0JKEH COJepXKaTh YCIOBUE O CPOKE Mepelaun ToBapa NOTPeOuTeIto.

2. B cnyudae, ecinu mpojaBell, MOJYYHUBIIUN CyMMY IpeIBapUTENbHON OIUIAThl B OINpPEAEICHHOM
JIOTOBOPOM KYIUIM-TIPOXH pa3Mepe, He UCIONHUI 0053aHHOCTh IO IMepefaye ToBapa MOTpeOUTeNo B
YCTaHOBJICHHBIN TaKUM JIOTOBOPOM CPOK, IOTPEOUTENH 10 CBOEMY BBIOOpPY BIIpaBe MOTPEOOBATH:

nepeJadyy OIIadYeHHOIO TOBapa B yCTAHOBJIEHHBIN UM HOBBIM CPOK;
BO3BpaTa CyMMBI [Ipe/IBApUTENIHHOM OIJIaThl TOBAapa, HE MEPEJaHHOTO MPOIABIIOM.

HpI/I 9TOM HOTpC6I/ITeJ'IL BIIpaBC HOTpCGOBaTL TAKXXEC ITIOJIHOI'O BO3MCIICHUA yGLITKOB, NMPUYNHCHHBIX
€My BCICACTBHUC HAPYUICHUSA  YCTAHOBJICHHOI'O JOrOBOPOM  KYIUIM-IPOJAXHM CpOKa 1epeaadyu
MNpeaABAPUTCIIBHO OINNIAYCHHOTO TOBApa.

3. B cayyae HapymeHHs YCTaHOBJIEHHOTO JOrOBOPOM KYIUIM-TIPOJAXXH CpOKa Iepefadu
IPEBApUTENIHO OIJIAY€HHOIO TOBapa MOTPEOHMTENI0 MpoJaBell yIIauuBaeT €My 3a KaXKIbld JIeHb
MIPOCPOYKU HEYCTOMKY (II€HU) B pa3Mepe MOJIOBUHBI IIPOLIEHTA CYMMBI NIPEABAPUTENBHOMN OIJIaThl TOBApA.
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"0 3awmTe npaB noTpebutenein"

Heycrolika (neHu) B3bICKMBAETCS CO JHS, KOTJa 10 JIOTOBOPY KYIUIM-NIPOJAXKHU Iepeaada ToBapa
NOTPEeOUTENIO JOKHA ObUIa OBITH OCYLIECTBIICHA, IO JHS Iepeladd ToBapa MOTPEOUTEN0 WIH 10 JTHS
YIIOBJIETBOPEHHSI TPEOOBAHUS MOTPEOUTENSI O BO3BpATE €My IPEABAPUTENBHO YIIIAY€HHONH UM CYMMBI.

Cymma B3BICKAHHOH MOTpeOUTENeM HEYCTOWKHM (TIeHH) HE MOMKET IMPEBBIATh CyMMY
IIpEIBAPUTENILHOM OILIaThI TOBApA.

4. TpeboBanus noTpeOuUTeNs 0 BO3BpaTe YIJIAYEHHOH 3a TOBap CYMMBI U O IOJHOM BO3MEIICHUH
YOBITKOB TIOJICKAT YJOBJICTBOPCHUIO MPOJABIIOM B TEUEHUE NECATH JHEH CO JHS MPEeIbsSBICHUS
COOTBETCTBYIOIIETO TPeOOBaHUSI.

5. TpebGoBaHusi mOTpeOUTENs, YCTAHOBJIICGHHBIE TMYHKTOM 2 HACTOSMICH CTAaTbH, HE MOJIEKAT
yIIOBJIETBOPEHHUIO, €CIM TMpOoJaBell JOKAKET, YTO HapyIIeHHEe CPOKOB TMepelayd IOTPeOUTEeINto
[IPEIBAPUTENIBHO OIUIAUEHHOTO0 TOBapa IPOU30LUIO BCIEACTBUE HENPEOJOJUMON CHUJIbl WM IO BHHE
MOTpeOUTEIIS.

Cratba 24. PacuyeTbl ¢ notpebutenem B crnyvyae npuobpeTeHUs MM ToBapa
HeHaanexallero Ka4yecTsa

1. IIpn 3aMeHe ToBapa HEHaUIEkKAILEro KayecTBa HAa TOBAp ATOM K€ MapKu (ITHX KE MOJEIU H
(nnm) apTUKya) mepepacyeT IEeHbl TOBapa He IPOU3BOIUTCS.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. Ilpu 3ameHe TOBapa HEHAJISKAIETO KadecTBa HAa TaKOW JKe TOBap APYrod MapKu (MoJeinu,
apTHKyJa) B Clly4yae, €cIH LIEHa TOBapa, MOJUICKAIEro 3aMeHe, HIXKE LIEHbI TOBapa, MPEeJ0CTaBICHHOTO
B3aM€H, NOTPeOUTENb JODKEH JAOIUIATUTh PAa3HHUIY B IIEHAX; B clydae, €CiM IieHa ToBapa, MOJIeXKaIlero
3aMeHe, BBIIIE IIEHBl TOBapa, NPEJOCTABIEHHOIO B3aMEH, pa3HWIA B II€HAX BBITUIAYMBACTCS
notpedutento. Ilena ToBapa, moJuieXaliero 3amMeHe, ONpeienseTcs Ha MOMEHT €ro 3aMeHbl, a €CliU
TpeboBaHME TOTpeOUTENsT HE YIOBICTBOPEHO IPOJABIIOM, I[€HA 3aMEHSIEMOro TOBapa M IICHA
nepeaBaeMoro B3aMeH TOBapa ONpPeNeNsIIoTC Ha MOMEHT BBIHECEHUS CYJIOM PELIeHUs O 3aMEHE TOBapa.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyuyae mpenbsiBiieHUs noTpeduTesieM TpeOOBaHHS O COPa3MEPHOM YMEHBIIEHUH MOKYIMHON
LIEHbl TOBapa B pacyeT NPUHUMAETCS IIeHa TOBapa Ha MOMEHT NPEeIbsIBICHUS OTpeOuTeeM TpeOoBaHus
00 yIIeHKe WM, €CIIU OHO JOOPOBOJILHO HE YJIOBJIETBOPEHO, HA MOMEHT BBIHECEHMS CY/IOM pEIIeHUs O
COpa3MEpHOM YMEHbILIEHUU MOKYITHON LIEHBI.

(m. 3 B pen. @enepanbpHoro 3akona ot 17.12.1999 N 212-D3)

4. Ilpu BO3BpaTe TOBapa HEHAJICKAIIETO0 KauyecTBa MOTPEOUTENHh BIpaBe TpeOOBAaTh BO3MEIICHUS
pa3HUIBl MEXIYy LIEHOH TOBapa, YCTAHOBJIEHHOH JOrOBOPOM, M LIEHOH COOTBETCTBYIOLIETO TOBapa Ha
MOMEHT JI00pOBOJILHOTO YJIOBJIETBOPEHMSI TAaKOTO TpeOOBaHUS WM, €clii TpeboBaHUE NTOOPOBOJIBHO HE
YIIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PEIICHUS.

(n. 4 BBenen PenepanbHbIM 3aKkoHOM OT 17.12.1999 N 212-@3, B pen. denepaibHOro 3akoHa OT
21.12.2004 N 171-D3)

5. B ciywyae Bo3BpaTa TOBapa HEHaJUIEXkKAllero KadyecTBa, MPOJAHHOTO B KPEIUT, MOTPEOUTEIIO
BO3BpAIllaeTCsl YIUIAU€HHas 3a TOBAp JEHEXHas CyMMa B pa3Mepe IOrallleHHOTO KO JHI0 BO3BpaTa
YKa3aHHOI'O TOBapa KpeJnTa, a TAKKe BO3MELIAETCs IJ1aTa 33 MPEJOCTaBICHUE KPEAUTa.
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"0 3awmTe npaB noTpebutenein"

(n. 5 B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

6. B ciyuae Bo3BpaTa TOBapa HEHaJISKAIIETO0 KauyecTBa, MPUOOPETEHHOTO TOTPEeOUTEIeM 3a CUET
NoTPeOUTENBCKOTO KpeauTa (3aiiMa), mpojaser 00s13aH BO3BPATUTh MOTPEOUTENIO YIJIAaU€HHYIO 32 TOBAp
JICHEXKHYI0 CyMMY, a TaKKe BO3MECTUTh YIUIAYCHHBIC MOTPEOUTENIEM TPOIECHTHl M WHBIC TUIATSKHU TI0
JIOTOBOPY MOTPEOUTENBLCKOTO KpeanTa (3aiiMa).

(. 6 BBennen denepanbHbIM 3aKk0HOM OT 21.12.2013 N 363-D3)

CraTtbsa 25. MpaBo noTpebuTens Ha o6MeH ToBapa Hagnexawero Ka4yecTasa

1. IlorpeOutens BmpaBe OOMEHATH HEMPOJIOBOJILCTBEHHBIH TOBAap HA/UIEKALIEr0 KadecTBa Ha
aHAJIOTHYHBIA TOBAp Yy MPOJABLA, Y KOTOPOTO 3TOT TOBAap ObUI MPHOOPETEH, eCM YKa3aHHBI TOBAap HE
nojomen no ¢popme, radbapuram, hacoHy, pacuBeTKe, pa3Mepy WIN KOMIUICKTAINH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HOTpe6I/ITeJ'IL HMCCT IIPaBO Ha obMeH HCTIPOAOBOJIbLCTBCHHOI'O TOBAapa HAIJICKAIICIO KaduCCTBa B
TCUCHHUC YCThIpHAAaTU IIHGIZ, HC CUnTasd JHA €ro INOKYIIKH.

OOMeH HempoJ0BOJILCTBEHHOTO TOBapa HAJUIEkKAIIEr0 KadecTBa MPOBOAUTCS, €CIHM YKa3aHHBIN
TOBap HE ObUT B YNOTPEOJIEHUH, COXPAHEHBI €r0 TOBAPHBIN BUJI, MOTPEOUTEIILCKUE CBOWCTBA, TIOMOBI,
(babpuyHbIe SIPIBIKH, a TAKXKE UMEETCS TOBAPHBIN YEK MM KAaCCOBBIM YeK MO0 MHON MOATBEPKAAOIINUN
OIIaTy YKa3aHHOI'O TOBapa AOKyMeHT. OTCYTCTBUE Yy OTPEOUTENSE TOBAPHOIO YEKa MJIM KACCOBOI'O YeKa
7100 MHOTO MOJATBEPKIAIONIETO OIJIaTy TOBapa OKYMEHTA HE JIMIIAET er0 BO3MOXHOCTH CChUIAThCS Ha
CBUJICTEIBCKUE MMOKA3aHUS.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[lepeueHr TOBapOB, HE MOJUIEKAIIUX OOMEHY MO OCHOBAaHUSM, YKAa3aHHBIM B HACTOSIIEH CTaThe,
yrBepxkaaerca [IpasurenscrBom Poccniickoit denepanuu.

2. B ciygae, eciii aHaIOTUYHBIN TOBap OTCYTCTBYET B MPOJAXKE HA JIEHb OOpallleHus MOTPEOUTENs K
IIPO/aBIly, MMOTPEOUTENb BIIPaBe OTKA3aThCS OT MCIOJHEHMs JIOTOBOPA KYIUIM-NIPOAAXH M MOTPeOOBaTh
BO3BpaTa YIUIAUEHHOM 3a yKa3aHHBIN TOBap JIEHEKHOM CyMMbl. TpeOoBaHuE MOTpeOUTENs O BO3BpaTe
YILUIAYEHHOM 3a yKa3aHHBIA TOBAap JACHEKHOM CyMMBI IOJUIEKUT yJOBJIETBOPEHUIO B TEUEHHUE TPEX AHEU
CO JIHS BO3BpaTa yKa3aHHOT'O TOBapa.

[To cormamenuro MOTpeOHUTENs ¢ MPOJAABIIOM OOMEH TOBapa MOXKET ObITh MPEIyCMOTPEH Mpu
MOCTYIUIEHUH aHAJIOTUYHOrOo ToBapa B mpogaxy. [IponmaBen o00s3aH He3aMEIJIUTENBHO COOOUIUTH
MOTPEOUTENIO O MOCTYIUICHUH aHATOTHYHOTO TOBapa B MPOJIAKY.

(. 2 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

CraTtba 26. YTpaTtuna cuny. - ®PeaepanbHbivi 3akoH oT 25.10.2007 N 234-d3.

Cratbs 26.1. AncTaHUMOHHBLIN CNOCOO NpoaaXu ToBapa
(BBenena denepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HUYHON KYIUTU-TIPOAAKHA MOXKET OBITh 3aKJIIOUE€H Ha OCHOBAaHWU O3HAKOMIICHUS
MOTpeOUTENSI C MPEIOKEHHBIM TPOJABIIOM OMKMCAHUEM TOBapa TMOCPEJICTBOM KaTajoroB, MPOCIEKTOB,
OykJeToB, (POTOCHUMKOB, CPEJICTB CBS3H (TE€IEBU3NOHHON, TOYTOBOM, PATUOCBSI3U U APYTUX ) UIH UHBIMU
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"0 3awmTe npaB noTpebutenein"

UCKITIOYAIONINMH BO3MOXKHOCTh HEMOCPEJACTBEHHOTO O3HAKOMJICHHSI TMOTPEOHTENsT C TOBApOM JIHOO
o0pa3loM ToBapa TMpH 3aKIIOUEHHH TAKOTO JO0roBopa (IUCTAaHIIMOHHBIA CIIOCOO IMPOAAXKH TOBapa)
CIIOCO0aMHU.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. [IpoxaBLioM 10 3aKJIIOUEHHS TOTOBOPA JOJDKHA OBITH MPEJIOCTABICHA MOTPEOUTEN0 HH(POPMAIIHS
00 OCHOBHBIX NMOTPEOMTENBCKUX CBOMCTBaX TOBapa, 00 agpece (MeCTe HaXOXJICHMS) MMPOJaBIa, O MECTe
HU3rOTOBJICHUA TOBapa, (6] IIOJIHOM (I)I/IpMeHHOM HAauMCHOBaHUN (HaI/IMeHOBaHI/II/I) npoaaBna
(u3roToBUTENS), O LIeHE U 00 YCIOBHSIX HMPUOOPETEHUs TOBapa, O €ro JOCTaBKE, CPOKE CIYKOBI, CpOKe
TOAHOCTH W TapaHTUIHOM CpOKe, O MOPSIKE OIUIaThl TOBAapa, a TAKXKE O CPOKE, B TEYCHHE KOTOPOIO
AEUCTBYET MPEIOKEHHE O 3aKII0UCHHUH JI0TOBOPA.

3. IToTpebuTento B MOMEHT JOCTABKU TOBapa J0JDKHA OBITh B MUCHMEHHOW (hOpMe MpeaoCTaBIeHa
uH(popMalug 0 ToBape, npeaycMoTpeHHas ctarbeil 10 Hacrosimero 3akoHa, a TakKe MPeayCMOTPEHHAsI
MYHKTOM 4 HaCTOAIICH CTaTbu MHPOPMALIUS O TIOPSIIKE U CPOKaX BO3BpaTa TOBapa.

4. TToTpeburenp BrpaBe OTKa3aThCs OT TOBapa B J1I000€ BpeMs 0 ero nepeaayu, a nocjie nepeiadu
TOBapa - B TECUEHHUE CEMHU JTHEH.

B cnyuae, ecniu uHOpManus o MOpsIKE M CPOKax BO3BpaTa TOBapa HaJJIeKalllero KauyecTBa He
Obula TpeAOoCTaBlieHa B IHCHBMEHHOW (opMe B MOMEHT JOCTaBKM TOBapa, IOTPEOHTENh BIIpaBe
OTKa3aTbCs OT TOBapa B TCUCHHUE TPEX MECSLEB C MOMEHTA IIEPEIayu TOBapa.

Bo3sBpar ToBapa Haanexalero KauecTsa BO3MOXKEH B CIIy4yae, €CJId COXPaHEHbl €ro TOBapHbIM BUJ,
MOTPEOUTENBCKUE CBOWMCTBA, a TakXKe JIOKYMEHT, MOJITBEPXKIAIOUINN (aKT W YCIOBUA TOKYIKH
yKa3aHHOro ToBapa. OTCyTCTBHE y MOTpeOUTENs NOKYMEHTa, MOATBEPKAAIOIMIEro (akT U yCIOBHS
MOKYNKH TOBapa, HE JIUIIAET €ro0 BO3MOXKHOCTH CCHUIATHCS Ha JPYTHE JI0Ka3aTelbCTBA MPUOOPETEHUS
TOBapa y JaHHOTO MPOJIaBla.

HOTpe6I/ITCJ'IL HC BIIpaB€ OTKa3aTbCd OT TOBApa HAAJICKAIICTO KadeCTBa, HWMCIOLICTO
HHAUBUAYAJIBbHO-OIIPEACIICHHBIC CBOI\/'ICTBa, €ClIn YKaSaHHI)II\/’I TOBApP MOXKCT OBITH  MCITOJIE30BaH
HUCKIIOYUTCIIBHO HpI/IO6peTaIOH_II/IM €ro HOTpe6I/ITeHeM.

[Ipu oTkaze moTpeduTENss OT TOBapa MPOJAABEll JOKEH BO3BPAaTUTh €MY JCHEKHYIO CYyMMY,
yIJTaueHHYIO0 MOTpeOHuTeNeM IO JIOTOBOPY, 3a HCKIIOUYEHHEM pPACXOO0B IMpOJaBla Ha JIOCTABKY OT
MOTpeOUTENsT BO3BPALLEHHOTO TOBapa, HE IO3[HEE YeM dYepe3 JAecATbh AHEH CO AHS NPEIbsSBICHUS
NoTpeOUTENEM COOTBETCTBYIOIETO TPEOOBAHMSL.

5. IocnencTBust MpoJaku TOBapa HEHAJIEKAIIETO Ka4yeCcTBa JUCTAHIIMOHHBIM CITIOCOOOM MPOIaKH
TOBapa YCTaHOBJICHBI TIOJIOKEHUSMU, MPEAYCMOTPEHHBIMU CTaThsiMU 18 - 24 HacTosmIero 3akoHa.

Cratbs 26.2. NMpaBuna npoaaxu oTaenbHbIX BUAOB TOBapoB
(BBenena denepanbHbM 3aK0HOM OT 18.07.2011 N 242-D3)

[IpaBuna mpopaxu OTIAETBHBIX BUIOB TOBapoOB ycTaHaBiauBaroTca [IpaButensctBoMm Poccuiickoit
denepanuu.

Maga lll. 3ALLIUTA NMPAB NOTPEBUTENEW NMPU BbINOJIHEHNA
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"0 3awmTe npaB noTpebutenein"

PABOT (OKA3AHUW YCIIYT)
CtaTtba 27. Cpoku BbINOSIHEHMA PaboT (oka3zaHMA ycnyr)

1. Hcnonnurtenb 00s3aH OCYIIECTBUTH BBINOJHEHHE paOOThl (OKa3aHHE YCIYyTrd) B CpPOK,
YCTaHOBJICHHBIM IPaBHJIAMHU BBIIOJIHCHUS OTIEJIBHBIX BHJIOB paboT (OKa3aHUS OTIEIBHBIX BHJIOB YCIIYT)
WM JIOTOBOPOM O BBITIOJTHEHUH padoT (0Ka3zaHWU yciyr). B moroBope o BIMOTHEHHH PabOT (OKa3aHHUH
YCIYT) MOXKET NPeIyCMaTpUBaThCS CPOK BBIIOJIHEHUsS pabOThl (OKa3aHMs YCIYTH), €CIH YKa3aHHBIMHU
npaBUJIaMH OH HE TPEAYCMOTPEH, a TaKkKe CPOK MEHbUICH MPOJOKUTEIBHOCTH, YeM CpOK,
YCTaHOBJICHHBIN yKa3aHHBIMH ITPABUIIAMH.

2. Cpok BbIIOJHEHUS PAa0OTHI (OKa3aHUS YCIYIHM) MOXKET ONpPENENSThCS JaTo (IepuoaoMm), K
KOTOPO# TOJKHO OBITh 3aKOHYEHO BHITIOIHEHHE paOOThI (OKa3aHUe yCIyru) WK (1) JaToi (Iepuoiom), K
KOTOPOH MCITOTHUTENb TOJDKEH MPUCTYIHUTD K BBITOJIHEHUIO paOOTHI (OKa3aHUIO YCIIYTH).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B ciydae, ecnu BBITOSTHEHHE pabOTHI (OKa3aHHE YCIYTH) OCYIIECTBISIETCS 110 YacTsM (JOCTaBKa
MEPUOJIMYECKON TeUaTH, TEXHHYECKOe OOCITy)KMBaHHWE) B TEYCHUE CpOKa JCHCTBUS JIOTOBOpa O
BBIMIOJIHEHUH PAa0OT (OKa3aHUHM YCIYr), JOJDKHBI MpPEIyCMaTpUBAThCS COOTBETCTBYIOUIHE CPOKH
(mepuo/ibl) BEINOTHEHUS TaKUX pabOT (OKa3aHUs yCIyT).

[To cornameHuio CTOPOH B JOrOBOPE MOIYT OBITh HPEIYCMOTPEHBI TAKXKE CPOKU 3aBEPILEHUs
OT/EJIbHBIX 3TANoOB pabOTHI (IPOMEKYTOUHBIE CPOKH).
(. 3 BBereH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratba 28. lNocneacTtBmMA HapylweHUss UCMONHUTENIEM CPOKOB BbINOJSIHEHUA paboTt
(okaszaHusa ycnyr)

1. Ecin vcrioHUTENs HapyIIWI CPOKU BBIOJHEHUS paOOThl (OKa3aHUS YCIIYTH) - CPOKHM Hadaja u
(uIM) OKOHYAHUS BBINIOJHEHUS PaOOTHI (OKa3aHUS yCIayru) U (WIKM) MPOMEXYTOUHbIE CPOKU BBIITOJIHEHUS
paloThl (OKa3aHUS YCIYI'M) WIM BO BpPeMs BBINOJIHEHHUS paObOThl (OKa3aHUs YCIYrH) CTalO0 OYEBUIHBIM,
YTO OHA He OYJET BBINOJHEHA B CPOK, MOTPEOUTENH 110 CBOEMY BHIOOPY BIIpaBE:

(B pen. DenepanbHbIX 3aK0HOB 0T 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

Ha3HAYUTh UCTIOTHUTETIO HOBBIM CPOK;
(B pen. @enepanbHOro 3akona ot 17.12.1999 N 212-03)

MOPYYUTh BBINOJIHEHWE pPabOThl (OKa3aHWE YCIYrHM) TPETbUM JIMIAM 33 PAasyMHYIO ILEHY WU
BBINOJIHUTH €€ CBOUMH CHJIAMU U TIOTPEOOBATh OT UCHOIHUTENSI BO3MEIIEHHUS [TOHECEHHBIX PacXo/l0B;

noTpeboBaTh YMEHbIIEHUS 1IEHbI 32 BBIMOJIHEHHE Pa0OThI (OKa3aHHEe YCIyTH);

OTKa3aThCsl OT UCIIOTHEHUS IOTOBOPA O BBHITIOIHEHUU Pa0OTHI (OKa3aHUU YCIYTH).
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[Torpebutens BnpaBe MOTpeOOBaTh TaKKe MOJHOIO BO3MEIICHUS YOBITKOB, MIPUYMHEHHBIX €My B
CBSI3M C HapyUIEHHEM CPOKOB BBIITOJIHEHUs paOOThl (OKa3aHUs YCIyrH). YOBITKH BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIE U1 yIOBJIETBOPEHUS COOTBETCTBYIOIIUX TPEOOBaHUI MOTPEOUTENS.

www.consultant.ru Crpanuua 29 n3 43
HageXXHas NpaBoBas noaaepXkKa


https://www.consultant.ru/
http://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=14.10.2021&dst=100106&field=134
http://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=14.10.2021&dst=100107&field=134
http://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=14.10.2021&dst=100112&field=134
http://login.consultant.ru/link/?req=doc&base=LAW&n=72055&date=14.10.2021&dst=100065&field=134
http://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=14.10.2021&dst=100114&field=134
http://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=14.10.2021&dst=100140&field=134

3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
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(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Ha3naueHHbIE TIOTpEOHWTE]IEM HOBBIE CPOKH BBITIOJHEHUS pPa0OTHl (OKa3aHUs YCIYTH)
YKa3bIBAIOTCS B JJOTOBOPE O BBIMOJTHCHUH PAOOTHI (OKa3aHUH YCIIYTH).
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

B CIydac IHIpPOCPOYKHM HOBBIX CPOKOB HOTpe6I/IT€JIb BIIpaBC MPCABABUTL HUCIHOJHUTCIKO HWHBIC
Tpe6OBaHI/IH, YCTAaHOBJICHHBIC ITYHKTOM 1 HaCTOHH_Ieﬁ CTaTbH.

3. llena BbIMONHEHHOW Pa0OTHI (OKAa3aHHOM YCIyrH), BO3BpalaeMas MoTpeOuTeNto Mpu OTKa3e OT
WCIIOJIHEHUSI JIOTOBOpPAa O BBINOJIHEHUHU pPabOThl (OKa3aHUM YCIYTH), a TaKXkKe Y4HUThIBaeMas IpH
YMEHBIIEHUU 1I€Hbl BBIMOJIHEHHON pPabOThl (OKa3aHHOW YCIIYTH), OMNpPEACNIeTCS B COOTBETCTBUM C
NnyHKTaMu 3, 4 1 5 cratbu 24 HACTOSIIET0 3aKOHA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. Ilpu oTKa3e OT MCIOJHEHHS JOTOBOPA O BBIMOJIHEHUH Pa0OThI (OKa3aHUH YCIIYTH) MCIOIHUTEb
HE BIpaBe TPeOOBaTh BO3MEIIEHHUS CBOWX 3aTpar, IMPOW3BEICHHBIX B IMPOIIECCE BBIMIOJHEHUS PAOOTHI
(OKa3aHusi YCIIyTH), a TakK)Ke IUIaThl 32 BBIMOJHEHHYIO pa0oTy (OKa3aHHYHO YCIYry), 3a UCKIHOUECHHEM
CiTydJasi, €CJIM MOTPEOUTENb MIPUHSIT BBIMOJHEHHYIO Pab0Ty (OKa3aHHYIO YCIIYTY).
(B pen. @enepanbHbiX 3ak0HOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

Ao03ar1 uckmtoueH. - Genepanbubiid 3aK0H o1 17.12.1999 N 212-D3.

5. B ciaydae HapylleHUs YCTAHOBJICHHBIX CPOKOB BBINOJIHEHUS Pa0OThl (OKa3aHMs YCIyTH) WU
HA3HAYEHHBIX MOTPEOHUTENIeM HAa OCHOBAaHMHU ITyHKTa | HACTOSAIIEW CTAThH HOBBIX CPOKOB HCIIOJHUTEIb
yIIJIauuBaeT NOTPEOUTENIO 3a KX bl JIeHb (Jac, €Clii CPOK OIpeesieH B Yacax) MPOCPOUKH HEYCTONKY
(meHi0) B pa3Mmepe Tpex MPOLEHTOB LEHbl BBHIMNOJIHEHHUs] pabOThl (OKa3aHMsI YCIyru), a €cliu IieHa
BBINOJIHEHUST paboOThl (OKa3aHUs YCIYT'W) JOTOBOPOM O BBINOJHEHMH pPAa0OT (OKa3aHMM YCIYyr) He
omnpezeneHa - oOmield LeHbl 3aka3a. JloroBopoM O BBINOJHEHUU pPa0OT (OKa3aHUM YCIIYT) MEXAY
NoTpeOUTENEM U UCTIOIHUTENIEM MOXKET ObITh YCTAaHOBJIEH 00Jiee BEICOKUI pa3Mep HEYCTOWKHU (TIEHN).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Heycroiika (meHs) 3a HapyIIeHHe CPOKOB Havalla BBITOJIHEHHs paboThI (OKa3aHUs yCIyTH), ee dTamna
B3BICKMBACTCS 32 Kbl JIEHb (Yac, €ClM CPOK OINpPEJENIeH B 4Yacax) MPOCPOYKH BIUIOTH JI0 Hayaiga
BBITIOTHEHUST Pa0OTHI (OKa3aHUS YCIYrH), €e dTama WIM NPeAbSBICHUS MOTpeOuTeNneM TpeOOBaHHIH,
MPEyCMOTPEHHBIX TYHKTOM | HAaCTOAIIEH CTaThH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Heycroiika (nieHs) 3a HapylIeHHEe CPOKOB OKOHYAHHUS BBIIIOJHEHUS pa0dOThl (OKa3aHUs yCIyTH), €€
JTamna B3BICKMBAETCS 3a KAXKIbIA JEHb (Yac, €clM CPOK OIpEAENeH B yacax) MPOCPOUYKH BILIOTH [0
OKOHYAHUS BBIMOJHEHUsS pabOThl (OKa3aHUS YCIYrH), €e JTana WM NpPeIbsSBICHUS IMOTpeOuTenemM
TpeOOBaHUH, IPElyCMOTPEHHBIX TYHKTOM | HAaCTOSIIEH CTaThU.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

CymMma B3BICKaHHOHN TOTpebuTesneM HEYCTOWKH (TMIEHH) HEe MOXKET MPEBBIIIATh IIEHY OTIEIHHOIO
BHJIa BBHITIOJHEHUsI paOOTHI (OKa3aHUs YCIAYyTrd) WIM OOIIYyI0 IIEHY 3aKa3a, eCJId IIeHa BBITOJTHEHUS
OTIENBHOTO BUJA pabOThl (OKa3aHWUS YCIyTrd) HE OIpeleleHa JOTOBOPOM O BBHIMOTHEHHH PabOTHI
(OKa3aHWUM YCITYTH).
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Pa3smep HeycToiiku (T€HU) OMpeAeNseTcs, UCXOAs W3 IEHbI BBIMOJIHEHUS Pa0OThI (OKa3aHHS
YCIIYTH), @ €CIIA yKa3aHHas [[CHa He OIpeIesIeHa, UCXO0 s 13 00IIel IeHbl 3aKa3a, CYIIeCTBOBABIICH B TOM
MecTe, B KOTOpOM TpeOOBaHUE TOTPEOUTENS JOJDKHO OBUIO OBITh YIOBICTBOPEHO HCIIOJIHUTENIEM B JCHB
J0OPOBOJILHOTO YAOBJIETBOPEHUS TAKOTO TPEOOBAHUS MIIU B JICHb BBIHECEHHUS CYI€OHOTO PEIICHHUS, €CITH
TpeboBaHue MOTPeOUTENST TOOPOBOIHHO YIOBIETBOPEHO HE OBLIO.

6. TpeOoBanusi moTpeduUTeNs, yCTAaHOBJIEHHbIE NYHKTOM | HacTosmledl cTaTbu, HE MOAJIEKAT
YIIOBJIETBOPEHHIO, €CIIH HCIIOJIHUTENb JOKAXET, YTO HApyIIEHHE CPOKOB BBITIOJTHEHUSI pabOThI (OKa3aHUs
YCIIyTH) MPOU3O0IILIO BCIAEACTBUE HEMPEOAOIMMON CHIIBI HIIM TI0O BUHE MTOTPEOUTEIIS.

Cratba 29. lpaBa notpedbutena npu oOHapyXeHUU He[OCTAaTKOB BbINOJIHEHHOW
paboTbl (OKazaHHOW ycnyru)

1. IloTpeburens mpu OOHAPYKEHWH HEJOCTATKOB BBITOJHEHHOH pabOThI (OKAa3aHHOM YCIYTH)
BIIPaBE IO CBOEMY BBIOOPY NOTPEOOBATh:

0€3B03ME3/IHOTO YCTPAHEHHUsI HEOCTATKOB BBINOJIHEHHOM pabOThl (OKa3aHHOM yCIyrn);
COOTBETCTBYIOLIETO YMEHbBILEHHS LIEHbI BBITOJHEHHOH paboThl (OKa3aHHOH yCIIyrH);

663B03M€3ZIHOFO HN3IrOTOBJICHHUA Ilperﬁ BCIIH U3 OAHOPOJHOI'O MaT€puajia TaAKOIro KXC Ka4C€CTBa UJIN
IIOBTOPHOI'O BBIIIOJIHCHUA pa6OTBI. HpI/I 3TOM HOTpC6I/ITeHB 00s13aH BO3BpPATUTH pAHEC MECPCAAHHYIO EMY
HUCITOJTHUTCIIEM BCIIIb,

BO3MEIICHHS] MMOHECEHHBIX UM pAcXOOB MO YCTPAaHEHHIO HEIOCTATKOB BBIMOJHEHHOW pPaOOTHI
(OKa3aHHOM YCIIYTH) CBOMMH CHJIAMH WJIM TPETHUMHU JIMIIAMH.

VYnoBnerBopeHue TpeOOBaHUN TOTpeduTenss o 0e3BO3ME3THOM YCTPaHEHHHM HEIOCTaTKOB, 00
W3TOTOBJICHUM JIPYIrOW BEIIM WJIM O IOBTOPHOM BBIMIOJIHEHUH pPA0OTHl (OKa3aHWUM YCIYTH) HE
OCBOOOKIAET HUCIIOJHUTENSI OT OTBETCTBEHHOCTH B (hOpMe HEYCTONKHU 3a HapyIIEHUE CPOKa OKOHYAHUS
BBITIOJIHEHUS pPa0OTHI (OKa3aHUS YCIYTH).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

[ToTpeOutens BIpaBe OTKa3aThCs OT HCIOJIHEHHUS JOTOBOpPA O BBIMOJIHEHUU DPAOOTHI (OKa3aHUU
yCIyTH) U MOTPeOOBaTh MOJHOTO BO3MEIIEHUS YOBITKOB, €CJIM B YCTAHOBJICHHBIN YKa3aHHBIM JOTOBOPOM
CPOK HEJOCTAaTKH BBIMOJTHEHHOM paOOThl (OKa3aHHOW YCIYTHM) HE YCTpPaHEHBI HCIOJIHUTEIIEM.
[ToTpebutens Takxke BIpaBe OTKA3aThCA OT WCIOJIHEHHUS JOrOBOPa O BBINOJHEHUU PAOOTHI (OKa3aHHUH
YCIIYTH), €CITi UM OOHAapY>KEHBI CYIIECTBEHHBIC HEJOCTATKU BBITIOJHEHHON paOOThl (OKAa3aHHOM YCIIYTH)
WJIY MHBIE CYIIECTBEHHBIE OTCTYIUIEHHS OT YCIOBHM JI0rOBOpa.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpeGuTens BnpaBe MOTpeOOBaTh TaKKe MOJIHOIO BO3MEIICHUS YOBITKOB, MIPUYMHEHHBIX €My B
CBSI3M C HEJOCTaTKaMH BBIMOJTHEHHON paOoThl (OKa3aHHOM YCIyru). YOBITKM BO3MEILAIOTCA B CPOKH,
YCTaHOBJICHHBIE U1 yIOBJIETBOPEHUSI COOTBETCTBYIOIIUX TPeOOBaHUI MOTpeOUTENIS.

2. llena BBIMOJHEHHOW PabOTHI (OKa3aHHOW YCIIYTH), BO3BpaIaemasi moTpeOuTento mpu OTKa3e OT
WCIIOJTHEHUSI JIOTOBOPAa O BBIMOJHEHUU pPaOOTHl (OKa3aHWUU YCIYTH), a TaKXkKe YYHThIBaeMas MpH
YMEHBIIIEHWN II€HBl BBIMOJTHEHHOW pPaOOThl (OKAa3aHHON YCIYTH), OMPEAENseTCS B COOTBETCTBUU C
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nyHKTamu 3, 4 u 5 ctatbu 24 HacTOSILEro 3aKOHa.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. TpebGoBaHus, CBA3aHHBIE C HEJIOCTATKaMHU BBITOJHEHHOH pabOTHl (OKAa3aHHOW YCIyrH), MOTYT
OBITH MPEIBSBICHBI IIPU MPUHSATHN BHIITOJHEHHON PaOOTHI (OKAa3aHHOM YCIYTH) WIIM B XOJI€ BBIIIOJIHEHHUS
paboThl (OKa3aHWs YCAYrH) JHOO, €CIM HEBO3MOXHO OOHAPYXHUTb HEAOCTATKU IPH MPUHATHH
BBIITOJTHEHHOHM pa0OoThI (OKa3aHHOM yCIIYTH), B TEUEHUE CPOKOB, YCTAHOBJICHHBIX HACTOSAIIMM ITYHKTOM.

[Torpeburens BIpaBe NPEABIBIATH TPEOOBAHUS, CBSI3aHHBIC C HEIOCTATKAMH BBIITOJIHEHHOW paObOThI
(OKa3aHHOM YCIYTH), €CIIM OHU OOHAPYXKEHBI B TCUCHHE FapaHTHIHOTO CPOKa, a MPHU €ro OTCYTCTBUU B
pa3yMHBIN CPOK, B TIpEIeNIax ABYX JIET CO JHS MPUHSTHS BBITOJHEHHOW paOOThI (OKa3aHHOW YCIyTH) WK
ISITH JIET B OTHOIICHHH HEJIOCTATKOB B CTPOCHUU U HHOM HEIBHDKUMOM MMYIIIECTBE.

(. 3 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. HcnonHutenb OTBEYaeT 3a HCJOCTAaTKHU pa6OTBI (YCJ'IYFI/I), Ha KOTOPpYHO HE€ YCTAHOBJICH
I‘apaHTI/If/'IHHf/'I CpOK, €Clin HOTp€6I/IT€JII-) JOKaXET, YTO OHM BO3HUKIM OO €€ IMPUHATHA UM WA 110
IIpuiruHaM, BO3GHHUKIOUM A0 3TOI'0O MOMCHTA.

B otHOmennn paboThl (yCiyrH), Ha KOTOPYIO YCTAHOBJICH TapaHTHUHHBIA CPOK, HCIIOJHUTENb
OTBEYAET 3a €€ HEJOCTATKH, €CIIU HE JIOKAXKET, YTO OHM BO3HUKIIM TIOCIC MPUHSATHS PaOOTHI (YCIyTH)
MOTpeOUTENIeM BCJCACTBHEC HAPYIICHUS WM TIPABHJ HCIIOJNB30BAaHHS pe3yibTara paboThl (yCIyrH),
JCUCTBUH TPETHUX JIUII WIIH HEMPEOIOTUMON CHJIBI.

(1. 4 BBeien DeepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)

5. B cnyuasix, Korja mpeayCMOTPEHHBIH JOTOBOPOM TapaHTHMHBIA CPOK COCTaBIISIET MEHEE ABYX
neT (TSATH JIET Ha HEJABMKUMOE UMYIIIECTBO) U HEJIOCTATKU paboTHI (YCIayru) 0OHapyKeHBI MOTPEOUTEIeM
[0 UCTEYEHUH TapaHTMHHOTO CpPOKa, HO B Ipezenax ABYX JieT (ISATH JIET Ha HEABM)KMMOE MMYIIECTBO),
OTpeOUTENb BIIpaBe MPEAbSIBUTH TPEOOBAaHUS, IPETYCMOTPEHHbIE MYHKTOM | HacTosIEel CTaTbH, €CIH
JOKaXeT, 4TO TaKue HEJOCTaTKH BO3HUKIM 1O NPUHATHS UM pe3yiabTara paboThl (YCIyru) WM IO
MIPUYMHAM, BOSHUKIIMM JIO 3TOTO MOMEHTA.

(. 5 BBeneH PenepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)

6. B cnyuae BBISBIEHUS CYIIECTBEHHBIX HEAOCTAaTKOB paboOThl (YCIyru) HOTpeOUTenb BIpaBe
IPEIbSBUTH UCIIOJHUTEIO TpeOOBaHUE 0 OE3BO3ME3THOM YCTPAaHEHUU HEJOCTATKOB, €CIIH JO0KAXKET, YTO
HE/IOCTATKW BO3HUKJIIM JI0 TIPUHSATHS UM pe3yabTaTta paboThl (YCIIyTH) WU MO MPUYWHAM, BOSHUKIINM JI0
3TOr0 MOMEHTa. DTO TpeOOBaHHE MOXKET ObITh NMPEABSABICHO, €CIM TaKUe HEJTOCTaTKU OOHApPY)KEHBI 110
WCTEYCHHUH JBYX JIET (TIATH JIET B OTHOIIECHWH HEIBUKMMOTO MMYIIECTBA) CO JIHS MPUHSITHS Pe3yJibTaTa
paboThI (yciyru), HO B IpeJiesiaX yCTaHOBJICHHOTO Ha pe3yibTaT padoThl (YCIYTrH) CpoKa ciayxObl WM B
TE€YEHHE JIECATH JIET CO JIHS MPHUHSITUS pe3yabTaTa paboThl (YCIyru) MOTpeOUTeNeM, eCiIi CPOK CIIYKOBI
He ycTaHoBieH. Ecnu naHHoe TpeOoBaHME HE YAOBJIETBOPEHO B TEUEHHE JIBAALIATH JHEW CO JHS €ro
MIPEIbSIBIICHHS TIOTPEOUTENIEM HITH OOHAPYKEHHBIH HEAOCTATOK SIBISIETCS HEYCTPAHUMBIM, TIOTPEOUTEIH
110 CBOEMY BBIOOpY BIIpaBe TpeOOBATh:

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

COOTBCTCTBYHOILICTO YMCHBIICHHNA LICHBI 3a BBIITOJIHCHHYTO pa60Ty (OKaSaHHYIO YCJ'IyFY);

BO3MCHICHUA ITOHCCCHHBIX HWM pPACXOJOB IO YCTPAHCHHUIO HEAOCTATKOB BBITTOJITHCHHOM pa60TBI
(OKaBaHHOﬁ ycnyrH) CBOUMMH CUJIAMU HUJIU TPECTbUMMU JIMTIAMU;
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OTKa3a OT MHCIIOJIHEHHUS JIOTOBOpa O BBIIIOJIHEHUU padoOThl (OKa3aHUM YCIyrd) U BO3MEILEHUS
YOBITKOB.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 30. CpoknM ycTpaHeHUsi He[OCTaTKOB BbIMONHEHHOW paboTbl (OKa3aHHOWM
ycnyru)

Henocratku paboThl (yCciayru) IOJDKHBI OBITH YCTPAHEHBI HWCIOJIHHUTEIEM B Pa3yMHBIA CpPOK,
HA3HAYCHHBINA TOTPEOUTEIEM.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ao03ar1 uckioueH. - Genepanbubiid 3aK0H o1 17.12.1999 N 212-D3.

Ha3znaueHHBIN HOTpe6I/ITeJ'IeM CPOK YCTPAHCHUS HEAOCTATKOB TOBApPa YKA3bIBACTCA B JOTOBOPC HUIIN
B MHOM IIOAINMCBIBACMOM CTOpOHaMMU IOOKYMCHTC 0o B 3as4ABJICHUH, HAIIPAaBJICHHOM HOTpe6I/ITeJIeM
HUCIIOJTHUTCIIIO.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapylleHME HpPeIyCMOTPEHHBIX HACTOSILEH CcTaTbell CpPOKOB YCTPAaHEHUS HEJOCTaTKOB
BBIIIOJTHEHHON Pa0OThl (OKa3aHHOM YCIYI'M) MCHOJHUTENb YIJIAYUBAET MOTPEOUTENIO 33 KaXKIbIH JEHb
IIPOCPOUYKU HEYCTOMKY (IIEHI0), pa3Mep U MOPSI0K UCUUCIEHUS KOTOPOH ONpEeNstoTcs B COOTBETCTBUU
C IIYHKTOM 5 CTaTbhy 28 HACTOSILEro 3aKoHa.

B cnyuyae HapymieHus yka3aHHBIX CPOKOB HOTPEOHMTENb BIIpaBe NPEAbSABUTH MCIIOJHUTEIIO HUHBIE
TpeOOBaHus, MPETyCMOTPEHHbIE MyHKTamMu | 1 4 cTatbu 29 HacTosAmero 3akoHa.

CraTtbsa 31. Cpoku yaoBneTBopeHUsi oTAeNbHbIX TPe6oBaHMK NoTpedbuTens

1. TpeGoBanus moTpeOUTENsS 00 YMEHBIIEHNUH LIEHBI 3a BBIIIOJIHEHHYIO paboTy (0OKa3aHHYIO yCIyTy),
O BO3MEILEHUHM PacXoJ0B IO YCTPAHEHUIO HEIOCTATKOB BBIOJHEHHOM paboThl (OKa3aHHOM YCIIyTH)
CBOMMM CHJIAaMHU WJIM TPETHUMU JIMIIaMH, a TAaKXKe O BO3BpaTe YIUIAu€HHOU 3a padoTy (yciyry) NeHexHOU
CYMMBl M BO3MELIEHHM YOBITKOB, NPUYMHEHHBIX B CBSI3M C OTKa30M OT MCIIOJHEHHs J0roBopa,
MpeyCMOTpEeHHbIE TYHKTOM | craThu 28 u nmyHkTamu 1 u 4 crathu 29 HacTosmiero 3akoHa, MoJyIexKaT
YJIOBJIETBOPEHHUIO B JIECATUAHEBHBIN CPOK CO JAHS MPEIbIBICHHS COOTBETCTBYIOIETO TPEOOBAHMS.
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

2. TpeboBanusi MOTpeOUTENsT O OE3BO3ME3AHOM HM3TOTOBJICHHUU APYrod BEHIM W3 OJHOPOJHOTO
MaTepuaja TaKkoro >k€ KauecTBa MM O MOBTOPHOM BBIMOJHEHUH pabOThI (OKa3aHUM YCIYTH) MOAJIekaT
yIIOBJIETBOPEHHUIO B CPOK, YCTAHOBIIEHHBIN JJIsi CPOYHOTO BBIMIOJIHEHHUSI pabOThl (OKa3aHUs YCIYTH), a B
cllydae, €clid 3TOT CpPOK HE YCTaHOBJIEH, B CPOK, MPEAYCMOTPEHHBIA JOTOBOPOM O BBIOJHEHUH PabOTHI
(OKa3aHUM YCIIyTH), KOTOPBIH OBLT HEHaJIeXkKAallle CTIOTHEH.

3. 3a HapymieHue TPEeayCMOTPEHHBIX HACTOSIIEH CTAaThe CPOKOB YIOBIETBOPEHHUS OTAEITBHBIX
TpeOOBaHUN TOTPEOUTENST HWCHONHUTENb YIUIAYUBAET MOTPEOUTENIO0 3a KaXABIH JeHb MPOCPOUYKHU
HEYCTOWKY (TIEHI0), pa3Mep U MOPSAIOK UCUUCICHHS] KOTOPOUM OMPENETSIOTCS B COOTBETCTBUU C MTYHKTOM
5 craTbu 28 HacTosIIero 3aKoHa.

B cnydae HapymieHuss CpOKOB, yKa3aHHBIX B TMYHKTax | W 2 HACTOSIIEH CTaTbH, MOTPEeOUTEITH
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BIIPaBE MPEABSIBUTH HUCIIOJHHUTEIO HWHBIE TPeOOBaHUs, MPEAYCMOTPEHHBIC MYHKTOM | craThu 28 u
nyHkTaMu 1 u 4 ctateu 29 HacTOAIIET0 3aKOHA.

CraTtba 32. [lpaBo noTpedbuTens Ha OTKa3 OT UCNOJIHEHUA AOroBopa O BbIMNOJSIHEHUN
paboT (okaszaHum ycnyr)
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[ToTpebutens BIpaBe OTKA3aThCsl OT UCIOIHEHHSI JOTOBOPA O BBHIOJHEHUH padoT (OKa3aHUH YCIIYT)
B JI000€ BpEeMsI TIPU YCIIOBUU OTUIATHI UCTIOTHHUTEIO (DAKTUYIECKH TTOHECEHHBIX UM PAcXO0JI0B, CBSI3aHHBIX
C MCIIOJIHEHHEM 0053aTeNIbCTB 10 JaHHOMY JIOTOBOPY.

CraTtbsa 33. CmeTa Ha BbinonHeHue paboTbl (OKa3aHMe ycnyru)

1. Ha BeimmonHeHue paboThl (OKa3aHHE YCIYTH), MPEAYCMOTPEHHOW TOTOBOPOM O BBINOJIHEHUU
paboThI (OKa3aHUU YCIIYTH ), MOKET OBITh COCTaBJICHA TBEPAAs WM MPUOJIM3UTEIIbLHAS CMETA.

CocraBiieHHE TaKOM CMETHI IO Tpe60BaHI/IIO l'IOTpe6I/ITCJ'I$I WJIM UCIIOJHUTENS 00A3aTENbHO.

2. Hcnomuutens He BIpaBe TpeOOBaTh YBEIWYCHHS TBEPAOW CMETHI, a MOTPEOUTENh - ¢
YMEHBIIICHUS, B TOM 4YHCIE B cCllydae, KOTJa B MOMEHT 3aKIIOYCHHUs JIOrOBOpa HCKIIIOYAIACH
BO3MOKHOCTh MPEyCMOTPETh MOJIHBIN 00BhEM IMOJICKAITUX BBHITOJIHEHUIO padoT (OKa3aHUIO YCIYT) WU
HEOOXOIUMBIX JUISI 3TOTO PACXOJI0B.

HcnonHuTenp HMMEET NpaBO TpeOOBATh YBEIWYEHMs] TBEPHOM CMEThl IpPHU CYLUIECTBEHHOM
BO3PACTaHUM CTOMMOCTU MAaTepHalioB U 00OpYAOBaHMs, IMPEIOCTABISIEMbIX HCIOJIHUTENIEM, a TaKkKe
OKa3bIBaEMbIX €My TPETHUMH JHUI[AMH YCIYT, KOTOPOE HEJb3sl ObLIO MPEeNlyCMOTPETh MPHU 3aKIOYEHUU
noroBopa. Ilpu oTkaze moTpeOuTens BBINOIHUTH 3TO TPEOOBAHHE HCIIOIHUTENb BIIPABE PACTOPTHYTh
JIOTOBODP B CYJCOHOM TOPSIAKE.

(m. 2 B pen. @enepanbpHoro 3akona ot 17.12.1999 N 212-D3)

3. Eciu BO3HHMKJIA HEOOXOIMMOCTb  BBINIOJHEHUS JOMOJIHUTENbHBIX paboT  (oka3aHus
JOMOJTHUTEBHBIX YCIYT) U MO 3TOW NMPUYMHE CYIIECTBEHHOI'O MPEBBIIIEHUS MPUOIN3UTEIBHOW CMETHI,
UCIIOJIHUTENb 00s3aH CBOEBPEMEHHO MpenynpeauTb 00 3ToMm norpedurens. Eciu nmorpedurtens He nan
corjlache Ha MpeBbIIlIeHHE MPUOIU3UTEIBLHON CMEThI, OH BIIpaBEe OTKA3aThCs OT UCIOJIHEHUs A0rosopa. B
ATOM CIIydae HCIIOJIHUTENh MOXKET TpeOOBaTh OT MOTPEOUTENS YIUIAThl IEHBI 32 BBITOJHEHHYIO PaboTy

(OKa3aHHYIO yCIyTy).

WcnionauTeNnb, CBOEBPEMEHHO HE MPEAYNPEAUBIINN MOTPEOUTENsT 0 HEOOXOIUMOCTH TTPEBBIIICHHS
MPUOTM3UTENBHON CMETHI, 0053aH UCIIOJHUTEH JOTOBOP, COXpaHss MPaBO Ha OIUIaTy padoThl (YyCIyru) B
npeaenax mpuOIU3UTEIIbHON CMETHI.

(n. 3 BBenneH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratbsa 34. BbinonHeHune paboTbl U3 MaTepuana ucnonHuTens
1. UcnionauTens 00s13aH BEIIOIHATE pa60Ty, OIMPECACIICHHYIO JOTOBOPOM O BBITTOJIHCHHUHU pa6OTLI, u3

CBOETO MaTepuaja U CBOUMH CPEJICTBAMH, €CIIH MHOE HE TIPEAYCMOTPEHO JJOTOBOPOM.
(B pen. @enepanbHOro 3akona ot 17.12.1999 N 212-03)
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HcnomHuTenb, NPEAOCTAaBUBIINN MaTepwal JUIsl BBIIOJHEHUS paboOThl, OTBEYAaeT 3a €ro
HEHaJUIeXkKallee Ka4eCTBO IO TMpaBWiiaM 00 OTBETCTBEHHOCTH NpOJAaBIa 3a TOBapbl HEHAJUICKAIIETO
Ka4yecTBa.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. Marepuai UCIOIHUTEIIS OIJIAYMBACTCA MOTPEOUTENIeM MPH 3aKJIOYEHUH YKa3aHHOTO JOrOBOpa
MOJIHOCTBIO WM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBIMOJIHEHUH pabOThI C YCIOBUEM OKOHYATEIBHOTO
pacuera mMpU TOTYyYEHUH IMOTPEOUTENIEM BBHIMOTHCHHONH WCIIOTHHUTENIEM pabOThI, €CIM MHOW TOPSIOK
pacyeToB 3a MaTepual UCIOJHUTENS He IPEAyCMOTPEH COTJIallieHUEM CTOPOH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cmywasx, mpegyCMOTPEHHBIX OTOBOPOM O BBIOJIHEHWH pabOThI, MaTepHal MOXET ObITh
IPEAOCTaBIEH HCIOJHUTENEM MoTpeduremto B kpeauT. llocnmenmyromiee HM3MEHEHHE — LIEHBI
IPEOCTABIEHHOTO B KPEIUT MaTepraia HCIIOJIHUTENS HE BIICUET 3a COOO0i mepepacueTa.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. MaTepI/IaJ'I HUCIIOJIHUTCIIA H HeO6XO,I[I/IMBIe JJIA BBIIIOJIHCHUA pa6OTI>I TCXHUYCCKHUEC CpCACTBA,
HHCTPYMCHTBI U ITPOYCC NOCTABIAIOTCA K MECTY BBIIIOJITHCHUA pa60T HUCITOJTHUTCIICEM.

Cratbsa 35. BbinonHeHune paboTbl U3 MaTepuana (c Belbio) noTpedbutens

1. Ecau paGota BBIMOJIHAETCS MOJHOCTHIO MM YaCTUYHO U3 MaTepuana (C BEIIb0) MOTpeOuTeNs,
UCIIOJIHUTENb OTBEYAET 332 COXPAHHOCTh ATOTO MaTrepuaia (BEIln) U MPaBUIbHOE €ro UCIIOIb30BaHUE.

Hcnonaurens 00s13aH:

OpenynpeanTh MOTPeOUTENs] O HENPUTrOJHOCTH WIM HEeI0OpOKAYeCTBEHHOCTH TepeJaHHOTro
notpedurteneM MaTepuaa (Beum);

MNpeaACTaBUTb OTYUCT 00 N3paCXOoaA0BAHNHN MaTEpHajia U BO3BPATUTH €0 OCTATOK.

B cnydae momHOM WM 4YacTHMYHOM yTpaThl (HIOBpEXAECHUs) MaTepuana (BEIM), NPUHSTOIO OT
noTpeOuTeNs, UCIOJHUTENb O05f3aH B TPEXJAHEBHBIH CPOK 3aMEHUTh €ro OJHOPOAHBIM MaTepHUaToM
(BeIIbl0) aHAJIOITMYHOIO KauecTBa M IO KEJIAHUI0 MOTPeOUTENs] U3TOTOBUTH M3JIENHE U3 OJHOPOAHOIO
MaTepHaia (Bel) B pa3yMHBbIH CPOK, a PU OTCYTCTBUU OJTHOPOJHOTO MaTrepHaia (BEH) aHAIOTHYHOTO
KayecTBa - BO3MECTUTh MOTPEOUTENIO NBYKPATHYIO IIEHY YTPaue€HHOTo (IIOBPEXKIEHHOI0) Marepuana
(BewIy), a TaKXkKe pacxo/ibl, MTOHECEHHBIE TOTPEOUTETEM.

2. llena yrpadeHHOro (TMOBPEXKIECHHOTO) MaTepHayia (BEIIM) OMPENEAETCs, WUCXOAS W3 IIEHBI
MaTepuana (Belu), CylIeCTBOBABIICH B TOM MECTe, B KOTOPOM TpeOOBaHHE MOTPEOUTENs JOKHO OBLIO
OBITH YAOBJICTBOPEHO HUCIIOJHUTEICM B ICHD 2106pOBOJ'H)HOFO YAOBJICTBOPCHUSA TAKOT'O Tpe6OBaHI/I$I HJIn B
JICHb BBIHECEHHS CYI€OHOTO pEIIeHHUs, eclii TpeOoBaHUe MOTpeduTeNst TOOPOBOIHHO YIOBIETBOPEHO HE
OBLII0.

Ilena matepuana (Bemiu), IepeaaBaeMoro UCIOTHUTENIO, OMPEAEIIETCS B JOTOBOPE O BBHITOJTHEHUU
paboTHI MM B MHOM JIOKyMEHTe (KBHTAHIIHH, 3aKa3e), MOITBEPIKAAIOIIEM €ro 3aKIF0UeHHE.
(B pen. denepanbHoro 3akona ot 17.12.1999 N 212-03)
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3. HcnomHutenb OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a IMOJHYIO WJIM YaCTHYHYIO yTpary
(moBpexaeHne) Marepuana (BEI), MPUHITOTO UM OT MOTPEOUTENS, €CIIH MOTPEOUTENbh PEAYIPEKICH
UCTIOJTHUTENIEM 00 0COOBIX CBOMCTBAaX MaTepuaia (BEI), KOTOPhIE MOTYT MOBJICYh 32 COOOM €ro MOTHYIO
WIH YaCTUYHYIO yTpary (HOBpEeKIACHUE) MO0 €CIIM yKa3aHHbIC CBOWCTBA MaTepualia (BEIIW) HE MOTIIHU
OBITH OOHAPYKEHBI IPU HAUISKAIEH TPUEMKe UCIIOTHUTEIEM 3TOr0 MaTepraa (Bemu).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Cratba 36. 0O6s3aHHOCTb wucnonHuTena uHdopmupoBaTb noTpedbutensa o6
obcTosiTenbCTBaX, KOTOpble MOryT MNOBMUATL Ha Ka4yecTBO BbIMOSIHAEMON pPaboTbl
(okasbiBaemMou ycrnyru) unm noBneyb 3a COOOM HEBO3MOXXHOCTb €€ 3aBepLUeHUs1 B CPOK
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Hcnonaurens 00s3aH CBOEBPEMEHHO HH()OPMHPOBATH MOTPEOMTENE O TOM, YTO COOJIOAEHHE
yKa3aHUi NOoTpeOUTENs U UHbIE 00CTOSTENbCTBA, 3aBUCSIIUE OT NOTPEOUTENS, MOTYT CHU3UTh KauecTBO
BBITTOJIHSIEMOU paboTHI (OKa3pIBaEMOM YCIIYTH) WM TIOBJIEYb 32 COOOH HEBO3MOKHOCTH €€ 3aBEpIICHUS B
CPOK.

(B pen. denepanphoro 3akona ot 17.12.1999 N 212-03)

Ecmu  mortpeburenb, HECMOTpsST Ha CBOCBpEMEHHOE M O0OCHOBaHHOE HMH(DOPMHUpPOBaHHE
WCIIOJTHUTEJIEM, B PA3yYMHBIA CPOK HE 3aMEHUT HETIPUTOMHBIN HIIM HEIOOPOKAYECTBEHHBIM MaTepHal, He
W3MEHUT YyKa3aHWW O CIOCOOE BBIMOJHEHHsI Pa0OThl (OKa3aHUsl YCIyrd) JIMOO HE YCTPAHUT HWHBIX
OOCTOSITETTLCTB, KOTOPBIE MOTYT CHU3HTHh KAadeCTBO BBIOJHIEMON palOTHl (OKa3bIBAEMOU YCIYTH),
WCTIOJIHUTEJIb BIIPABE OTKA3aThCS OT UCIOJIHEHUS JOTOBOPA O BBIIOJHEHUU PaOOTHI (OKa3aHUH YCIIYTH) U
OTPeOOBATH MOJIHOTO BO3MEIICHHUS YOBITKOB.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

CraTtba 37. NMopsagok n ¢popmbl onnartbl BbINONIHEHHON PaboTbl (OKa3aHHOW yCnyru)
(B pen. degepanbHbix 3aKk0HOB OT 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3)

[TorpeOutens 00s3aH OIIATUTH OKAa3aHHBIE €My YCIYyTd B TIOPSJKE W B CPOKH, KOTOpHIE
YCTaHOBJICHBI IOTOBOPOM C UCIIOJTHHUTEIIEM.
(vactp mepBas B pea. PenepanpHoro 3akona ot 21.12.2004 N 171-D3)

[TorpeGuTens 00s3aH OIUIATUTH BHIMOJIHEHHYIO MCIIOJHUTENIEM B IOJHOM 00beMe paboTy mocie ee
npuHsaTHs otpedureneM. C cornmacus noTpeduTesns padbota MOKET ObITh OIJIaY€Ha UM IPU 3aKII0YEHUH

JIOTOBOpA B MOJTHOM pa3Mepe WX MyTeM BbIIauu aBaHca.
(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

OmulaTa OKa3aHHBIX YCIYT (BBIIOJHEHHBIX PaldOT) MPOU3ZBOJAUTCS MOCPEICTBOM HAJIMYHBIX WU
Oe3HAIMYHBIX PACYE€TOB B COOTBETCTBHUH € 3aKOHOAaTenbCcTBOM Poccuiickoit denepanuu.
(uactb TpeThs BBeneHa DenepanbHbIM 3akoHOM 0T 27.07.2006 N 140-D3)

[Ipu rcnonp30BaHUM HATUYHOW (HDOPMBI PacueToOB OIUIaTa TOBApOB (paboT, yciIyr) moTpeduTenemM
MIPOU3BOJIUTCS B COOTBETCTBHM C YyKa3aHHEM TNpojaBla (MCIIOJMHHUTENS) MyTEM BHECEHHUs HAaJTUYHBIX
JIEHEKHBIX CPEACTB MPOJABIY (MCIIOJHHUTENI0), TUOO0 B KPEIUTHYIO OpraHU3aIUio, JTUOO IUIATeKHOMY
areHTy, OCYLIECTBISIONIEMY AESITeTbHOCTD M0 MpUeMy IUIaTeXel (pU3udecKux JuIl, TU00 OAHKOBCKOMY
MJIaTeKHOMY  areHty (cy0areHTy), OCYIIECTBISIOMIEMY  JCSATEIHbHOCTh B COOTBETCTBHH  C
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3aKOHOJATEIHCTBOM O OaHKaxX U OAaHKOBCKOH JEATENbHOCTH, €CIIM NHOE HE YCTaHOBIICHO (eliepaibHbIMU
3aKOHaMH WJIM WHBIMH HOPMAaTHBHBIMH NpaBOBBIMH akTamu Poccuiickoit ®enepammu. Ilpu stom
00s13aTeNbCTBA MOTPEOUTENST Tepea MPoAaBLOM (MCIOIHUTENEM) MO OIUlaTe TOBapoB (padoT, yCIyr)
CUUTAIOTCSI UCTIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JCHEKHBIX CPEACTB C MOMEHTa BHECEHHS HAJIMYHBIX
JICHEXKHBIX CPEJICTB COOTBETCTBEHHO MPOAABILY (MCIIOIHUTENIO), TNO0 B KPEAUTHYIO OpraHU3aIHio, TU00
IUIATEKHOMY areHTy, OCYIIECTBISIOIIEMY AEATEIBHOCTh M0 MPHEMY IUIaTeXKeH (U3MYeCKUX JUI, 100
0aHKOBCKOMY IUIATe)KHOMY areHTy (CcyOareHry), OCyLIECTBISIONIEMY JEATEIbHOCTh B COOTBETCTBHU C
3aKOHO/IaTEIILCTBOM O OaHKaX M OAaHKOBCKOM JIESTEITBHOCTH.

(B pen. @enepanbbix 3akoHoB 0T 03.06.2009 N 121-D3, ot 27.06.2011 N 162-D3)

CraTtba 38. YTpaTtuna cuny. - ®egepanbHbivi 3akoH oT 25.10.2007 N 234-P3.
CraTtba 39. PerynupoBaHue okasaHuUs oTAesNbHbIX BUAOB yCryr

HOCJIGI[CTBI/ISI HapyLCHHUA yCJIOBI/Iﬁ AOTOBOPOB 00 oKka3aHuu OTACJIBHBIX BUAOB YCIYI, €CJIM TAKUC
AOT'OBOPBI IO CBOCEMY XapaKTCpy HE MNOANAAArOT II0J HeﬁCTBHG HaCTOHH_Ieﬁ rjiaBbl, OIIPCACIIAIOTCA
3aKOHOM.

CraTtba 39.1. lpaBuna oka3aHusi oTAeNbHbIX BUAOB YCNYr, BbIMNONMHEHUSA OTAESbHbIX
BMAOB paboT noTpedutenam
(BBenena ®@enepanbHbM 3ak0HOM OT 18.07.2011 N 242-D3)

[IpaBuna okazaHus OTIEIBHBIX BUIOB YCIIYT, BBIIIOJHEHUS OTAEIBHBIX BUOB pa0OT MOTPEOUTENSIM
ycranasnusarorcs [IpasurensctBom Poccuniickoit denepanuu.

Mnasa IV. TOCYOAPCTBEHHAA U OBLLECTBEHHAA 3ALLUTA
NMPAB NOTPEBUTENEN

Cratba 40. ®depepanbHbiA rocyaapCTBEeHHbIW KOHTponb (Hap3op) B obnactu
3awWwmTbl NpaB NnoTpedbuTenen
(B pea. @enepanbHoro 3akoHa ot 11.06.2021 N 170-03)

1. ®@enepanbHbIil TOCYJapPCTBEHHBIN KOHTPOJIb (HaA30p) B 00JIAaCTH 3alIUTHI IIpaB MOTpeOuTeNnen
ocyuecTBisieTcs GenepaabHbIM OPraHOM HCIOJIHUTEIBHOM BIIACTH, YHOJTHOMOUYEHHBIM [IpaBuTenscTBOM
Poccutiickoit deneparuu (anee - oprad rocyJapcTBEHHOTO HAI30pa).

2. Tlpenmerom (peaepabHOTO TOCYIapPCTBEHHOIO KOHTPOJIA (HaaA30pa) B 00JacTH 3allUThl MpPaB
noTpeduTenei sBIsIIOTCS:

1) coOmioneHue  M3rOTOBUTENSIMH,  HMCIOJHHUTENSMH, MpOJaBIAMH,  YIIOJIHOMOYEHHBIMU
OpraHu3alMsIMU WM YIOJHOMOYEHHBIMH WHAWBUAYAJIbHBIMU MPEANPUHUMATEISIMH, HMIOPTEpPaMH,
BJIaJIEJIbLIAMH arperaTopoB 00sA3aTeNIbHBIX TPeOOBaHUHM, YCTAaHOBJICHHBIX HACTOSAIIMM 3aKOHOM, IPYTUMHU
benepanbHBIMU 3aKOHAMHU M MHBIMH HOPMAaTHMBHBIMHM TIpaBOBbIMH akTaMu Poccuiickoit denepauuu, a
TaKK€ AaKTaMH, COCTABIIAIOUIMMU IIPaBO EBpPa3suMICKOro 3KOHOMHUYECKOIO COK3a, PETYIUPYIOIIUMHU
OTHOIIIEHHUS B 00JIACTH 3aIIUTHI TIPaB MOTPEOUTENCH;

2) CO6J'IIOI[CHI/IC HU3IroTOBUTCIIEM, HMCIIOJITHUTCIICEM (J'II/II_IOM, BBITTOJITHATOIIIMM (I)YHKI_II/II/I HHOCTPAaHHOT'O
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U3FOTOBUTENSI), MPOJABLIOM TpeOOBAaHUM, YCTAHOBJIEHHBIX TEXHUYECKUMHU pErJIaMEHTaMH, WIH
00s13aTeNbHBIX TPeOOBAaHUHM, IMOJUIEkKAIMX IPUMEHEHUIO A0 JHS BCTYIUICHHMS B CHJy TEXHHUYECKUX
periaMeHToB B COOTBETCTBUU ¢ DenepanbHbIM 3akoHOM OT 27 nekadbps 2002 roma N 184-@3 "O
TEXHUYECKOM PEryJupOBaHun".

3. OpraHuzanusi ¥ OCYIIECTBICHHE (eAepaTbHOIO TOCYAApCTBEHHOTO KOHTPOJA (Haa3opa) B
00J1aCTH 3alTUTHI MpaB MoTpeduTenei perynupyrorcs PeaepanbHbiM 3akoHOM OT 31 urons 2020 roma N
248-®3 "O rocymapcTBEHHOM KOHTpoJie (HAI30pe) W MYHHUIMINAIBHOM KOHTposie B Poccuiickoit
Odenepanuu.

4. Tlonoxenue o (emepabHOM TOCYAApCTBEHHOM KOHTpOJe (Haa30pe) B 00JIACTH 3aIMTHI MpPaB
notpedureneit yreepxkaaercs [IpaBurensctBoM Poccutickoit deneparun.

5. B monoxxenuun o denepaabHOM rocy1apcCTBEHHOM KOHTpPOJe (Haa30pe) B 00JIACTH 3aIIHUTHI MPaB
noTpeduTeneil yKasplBaloTCd HAaMMEHOBAHHWE M CTPYKTYpPHBIE JJIEMEHTHI TEXHHUYECKOTO periaMeHTa U
(wn) 00sI3aTENIBHBIX TPEOOBAHMIA, TIOUICKAIINX MPUMEHEHHIO 10 JTHS BCTYIUICHHS B CHITY TEXHHUECKUX
periiaMeHToB B COOTBETCTBUU ¢ DenepanbHbIM 3aKkoHOM oT 27 nekadps 2002 roma N 184-d3 "O
TEXHUYECKOM PETYIUPOBAHHUU", OIIEHKA COOIIOICHUSI KOTOPBIX OCYIIECTBIISETCS B paMKax (eepabHOrO
roCy/IapCTBEHHOTO KOHTpOJA (Haa3opa) B O0JacTH 3allMTHl TMpaB MOTpeOUTeNed, a TakkKe BHIBI
MIPOIYKIIMH, SBIISIONIUECS 00beKTaMu (heiepaTbHOr0 TOCYIapCTBEHHOTO0 KOHTPOIIS (Haa30pa) B 00JIacTH
3aIUTHI IIPaB MOTPEOUTENIEH.

6. Opras rocyaapcTBEHHOI0 Ha/130pa €XXEro/IHO TOTOBUT TOCYJAapCTBEHHBIN AOKJIAJ O 3allUTE MpaB
notpebureneii B Poccuiickoit denepanuu B mopsiike, ycraHoBieHHOM [IpaButensctBom Poccuiickoii
denepanuu.

7. OpraH rocynapcTBEHHOI'O HaJ30pa BIpaBe oOpalaTbes B CyJ C 3asABICHUSAMHU B 3allUTy NpaB
norpedbuTeneii M 3aKOHHBIX HHTEPECOB OTAENbHBIX MOTpeOuTenel (rpynmel  HoTpeduTesnei,
HEOIPEJICIEHHOI0 Kpyra mnorpeOuTeneil), a Takke ¢ 3asBICHUSIMU O JIMKBUAALMU M3TOTOBUTENS
(ucrionHUTENS, MPOAABIA, YIOJIHOMOYEHHON OpraHM3aluy, UMIOpTepa, Biajeiblia arperaropa) Ju0o o
IIPEKPALLEHU N JESATENbHOCTH UHIUBUAYAIBHOIO IIpEeATPUHUMATENSA (YHOJIHOMOYEHHOT O
WHJIUBHUIYAIBHOTO TIpEANPUHUMATENSA) 3a TpyOoe (MOBJEKIIee CMEpPTh WM MacCOBbIE 3a00JeBaHUS,
OTpaBJICHUsI JIF0/Iel) HapyIlIeHUE MpaB MOTpeduTeeH.

8. OpraH rocy1apCcTBEHHOI0 HaJ30pa B MOPSAKE, yCTAHOBIEHHOM 3aKOHOAaTeNbCTBOM Poccuiickoit
®denepanuu, MOXKET OBITH MPUBIEUYEH CYJIOM K Y4YacTHIO B Jelie, a TakKe BIPaBe BCTYMaTh B JIEJO IO
CBOCH WHMIIMATHBE WJIM 0 WHUIIMATUBE JIMI], YYACTBYIOUIUX B JeJe, IS Ja4d 3aKIIOUYCHHS IO ey B
HesIX 3alliThl MpaB MOTpeOuTeNneid B  paMKax TPaXIAHCKOTO WM aIMUHUCTPATUBHOTO
CYJOTIPOU3BO/ICTBA.

9. Opran rocynapCTBEHHOIO0 HaJ30pa BIPaBE [aBaThb PAa3bsCHEHMsI MO BOIPOCAM MPHUMEHEHUs
3aKOHOB M MHBIX HOPMAaTUBHBIX NPAaBOBBIX akTOB Poccuiickoit denepanuy, peryJupyomuX OTHOIIEHUS B
00JIaCTH 3alUTHI IPaB MOTpEOUTENEH.

10. KoncynptrpoBanue, MpopUIaKTHYECKUA BU3UT, HAOIOACHHE 3a COOIOIEHUEM 0053aTeIbHBIX
TpeOOBaHUM, BBIE3HOE OOCIEIOBAHHE MOTYT TPOBOAMUTHCS (elepalbHBIMH TOCYAapCTBEHHBIMH
VUpEXKICHUSIMHU, IOJBEIOMCTBEHHBIMH OpTraHy T'OCYJIapCTBEHHOTO HAJI30pa, B TOPSJAKE M CIIydYasXx,
YCTaHOBJICHHBIX MOJIOKEHHEM O (peiepalIbHOM TOCYJapCTBEHHOM KOHTPOJIE (Ha30pe) B 00JIaCTH 3aIIUThI
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paB noTpeOuTenei.

CraTtbA 41. O6sa3aHHOCTb n3roToBuTens (vcnonHuTens, npoaasua,
ynonHOMO4YeHHOM! opraHusauumu mnm YyNOfIHOMOY€EHHOro MHAMBUAYaNbHOro
npeanpuHuMaTtensi, uUMnopTepa, Bnagenbua arperatopa) Mo npeaocTaBleHUo
MHcpopmaLmm opraHy rocyaapcTBeHHOro Haasopa
(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

(B pen. ®enepanpHoro 3akoHa ot 18.07.2011 N 242-D3)

W3roroButenb (MCHOTHHUTENb, MPOABEIl, YIIOJIHOMOYECHHAs OpPraHM3allusl WIH YHOJTHOMOYCHHBIH
WHIUBUAYAIBHBIN TMpEANpPUHUMATENb, HMIIOPTEP, BIAJAENEl] arperatopa) Mo TpeOOBaHUIO OpraHa
rOCYJapCTBEHHOTO HAaJ30pa, €ro JIOJKHOCTHBIX JIAI 0053aH MPEIOCTaBUTh B YCTAHOBIICHHBIN UMHU CPOK
JIOCTOBEPHBIC CBEJICHUS, TOKYMEHTAINIO, OOBSICHCHHSI B TUCbMEHHOW W (WMJIM) YCTHOH (popme U MHYIO
UHPOPMAIIHMIO, HEOOXOIUMYIO Uil OCYIIECTBICHHS OPraHOM TOCYAapCTBEHHOTO HAJ30pa U €ro
JOJDKHOCTHBIMH JIMIIAMH TTOJITHOMOYHH, YCTAHOBJICHHBIX 3aKOHOIaTeIbcTBOM Poccutickoit denepanuu.

(B pen. @enepanbHoro 3akona ot 29.07.2018 N 250-D3)

CraTtbsa 42. YTpaTtuna cuny. - ®PegepanbHbivi 3akoH oT 21.12.2004 N 171-®3.

Cratba 42.1. NMIoNHOMO4YMA BbICWUUX MUCNONHUTENbHbLIX OPraHOB rocyAapCTBEHHOW
Brnactu cybbektoB Poccunckon Pepepauum B ob6nactu sawmtbl npaB notpeduteneun
(BBenena denepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. Boicmmii HCTIIOMHUTENBHBIA OpraH TrOCYAapCTBEHHOW BIIACTH COOTBETCTBYIOUIETO CyOBEKTa
Poccuiickoit denepaiiuy OCYIIECTBISET MEPOIPHUATUS 10 peaTu3aiuu, 00ECEYCHUIO U 3allUTEe IpPaB
noTpeduTeneil u B mpeenax CBOMX MOJHOMOYHUI MPUHUMAET OMPEIETICHHBIE MEPHI.

2. B nenax coneicTBUs 3alllUTe NMpaB MOTpeOUTENeld OpraHbl UCIOJIHUTEIBHON BIACTH CYObEKTOB
Poccuiickoit @enepannn pazpabaThiBalOT PerHOHAIBHBIE IPOTPaMMBI 110 3aIUTE MpaB MoTpeduTenei u
OKa3bIBAlOT COJICHCTBUE OpraHaM MECTHOI'O CaMOYIIPaBJIECHHUS M OOIIECTBEHHBIM OOBEIMHEHUSAM
notpeOuTeneil (MX accoruanusM, cor3aM) B OCYIIECTBICHUN UMHU 3aIIUTHI IPaB NOTpeOUTENeH.

(. 2 BBennen denepanbHbiM 3aKk0HOM OT 18.03.2019 N 38-D3)

3. Opran rocyapcTBEHHOI'O HaJ30pa YTBEPKJIAeT METOAMYECKHE PEKOMEHIAIMK M0 pa3paboTke U
peain3aly peruoHabHBIX U MYHUIIMIIAIBHBIX TPOrPaMM 110 3alllUTE MpaB MOTpeOUTENEH.
(. 3 BBeneH PenepanbHbM 3ak0HOM OT 11.06.2021 N 170-D3)

Cratba 42.2. lNepepaya ocywecTBNEeHUss NOMTHOMOYUMA OpraHa rocygapcTBeHHOro
Hag3opa opraHam UCNONHUTENbLHOW BnacTn cyobektoB Poccumnckon depnepaumm
(BBenena denepanbHbIM 3aKk0HOM OT 13.07.2015 N 233-D3)

[TorHOMOUYMST opraHa TOCYAapCTBEHHOTO HaJa30pa IO  OCYUIECTBICHHIO  (heAepaibHOro
rOCy/IapCTBEHHOI'O HaJ30pa B 0OJacTH 3allUThl MpaB MOTpeOHUTeNell MOryT mepenaBaTbCs JUis
OCYLIECTBIICHUsI ~ OpraHaM  HUCIOJHUTENbHOW  Biactu  cyObekToB  Poccuiickoit  Denepanuun
noctaHoBieHussMu [IpaBurensctBa Poccniickoit denepanuy B Mopsake, ycTaHOBICHHOM PDenepabHbIM
3aKOHOM OT 6 OKTA0pa 1999 roma N 184-®3 "OO6 o0mMX NPUHIMIAX OPTaHU3AIMH 3aKOHOAATEIBHBIX
(mpeacTaBUTENbHBIX) U HCIOJHUTENIBHBIX OPraHOB IOCYAAapCTBEHHOW BiacTH cyObekToB Poccuiickoit
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"0 3awmTe npaB noTpebutenein"

Oenepanun".

Cratbs 42.3. Nogaya n paccMmoTpeHue obpalleHmMn notpedbutenen
(BBenena dexnepanbHbiM 3ak0oHOM OT 18.03.2019 N 38-D3)

1. OGpaimenne MmoTpeOUTENsT MOXKET OBITH HAIpaBJICHO B MUCbMEHHOW (opmMe Ha OyMakKHOM
HOCHUTENIC WM B 3JEKTPOHHOW (opMe B OpraH TroCyZapCTBEHHOTO HA/A30pa, MHBIC YIOJIHOMOYEHHBIE
(benepanbHble OpraHbl UCIIOJHUTEILHOW BJIACTH, OpPraH MCIOJHHUTEIBHOM BiacTu cyObekTa Poccuiickoit
®eneparyn 1100 OpraH MECTHOTO CaMOYIIPABJICHUSI.

2. Oo0pamenue mnoTpeduTenass MOXKET ObITh HANpaBlIeHO IO TMOYTe, C HCHOJb30BAHUEM
MH(POPMAIMOHHO-TEIEKOMMYHUKAITMOHHON ceTH "MHTepHeT", B TOM 4ncie opuIuaibHOro caifiTa opraHa
rOCy/IapCTBEHHOT'O HAJ30pa, UHBIX YHMOJHOMOYEHHBIX (efepalbHbIX OPraHOB HCIOJHUTEIBHON BIACTH,
OpraHa HCHOJHHUTENbHOM BiacTu cyObekta Poccuiickoit ®enepauun 1ub0 opraHa MECTHOIO
camoynpasieHus (B cyobektax Poccuiickoii @enepanuu - ropojax (enepaibHoro 3HaueHusi Mockse,
Cankr-IlerepOypre um CeBacTomojie ¢ HCIOJB30BaHHEM OQPHUIMAIBLHOTO CcaldTa OpraHa MECTHOTO
caMOyNpaBlieHUS B CIIydae, €Cld 3TO MPeayCMOTPEHO 3aKoHaMmu cyObekToB Poccuiickoit denepanuu -
roposioB (enepanpHoro 3HadeHwss MockBel, CankT-IleTepOypra m CeBacTomods), €IMHOTO IopTaia
rOCY/IapCTBEHHBIX M MYHHUIUMAIBHBIX YCIYr JHUOO PErHoHaIbHOrO IOpTaja TOCYJapCTBEHHBIX H
MYHUITUTAIBHBIX YCIIYT, & TAK)KE MOXKET OBITh MPUHSTO MPH JIMYHOM IIPUEME 3asiBUTEIISL.

3. B MHOroyHKIIMOHAIbHBIX IEHTPaX MPEIOCTABICHUS TOCYAAPCTBEHHBIX W MYHHIIMIAIbHBIX
YCIIYT MOTYT OCYIIECTBIISATHCS MMPUEM OOpAIIEHUI OTPeOUTENeH U KOHCYJIFTUPOBAHHE ITOTPEOUTEIEH 10
BOIIPOCAM  3alllUTBl HMX T1paB HAa OCHOBAHMM  COIJIALIEHUH O  B3aUMOJCHCTBUM  MEXAY
MHOTO(YHKITHOHATBHBIMU IICHTPAMH TPEIOCTABICHUS TOCYJApCTBEHHBIX M MYHHIIMITAJIBHBIX YCIYT H
dbenepanbHBIMU OpraHAMHM HCIIOJHUTEIBHON BJIACTH, OpraHaMH TOCYIApCTBEHHBIX BHEOIOKETHBIX
($hoHI0B, OpraHamMu TOCyJAapCTBEHHOM BiacTH CyOBeKkToB Poccuiickoit denepaiinu, OpraHaMu MECTHOTO
CaMOYIIpaBJICHHUS.

Cratbsa 43. OTBEeTCTBEHHOCTb 3a HapyLweHue npaB NnoTpeduTenen, yCTaHOBIEHHbIX
3aKOHaMM U UHbIMXU HOPMaTUBHbIMM NPaBOBbIMU akTamu Poccurckon Peaepauum
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3a HapyuleHHe TMpaB MOTpeOuTeNIeH, YCTAaHOBJICHHBIX 3aKOHAaMH W HMHBIMM HOPMAaTUBHBIMHU
npaBoBbIMU akTaMu Poccuiickoit denepannu, npoaasell (MCIOJHUTENb, U3TOTOBUTENb, YIIOJTHOMOYEHHAS
OpraHM3alnysl WIM YIOJIHOMOYEHHBIM WMHIUBUAYAIbHBIA MNpPEINPUHUMATENb, HMIOPTEP) HECET
aAMUHUCTPATUBHYIO, YIOJIOBHYK) WM TPaXIaHCKO-TIPABOBYIO OTBETCTBEHHOCTb B COOTBETCTBHH C
3aKoHOaTenbCcTBOM Pocculickon denepanui.

Cratba 44. OcywecTBneHuve 3awuTbl NpaB noTpedbutenem opraHamum MeCTHOro
camoynpaBrieHusi
(B pen. denepanbHoOro 3akoHa ot 22.08.2004 N 122-03)

B menax 3amuThl mpaB norpebuTeneid Ha TEPPUTOPUM MYHUIMIAIBLHOIO OOpa30BaHMs OpTaHBI
MECTHOT'O CaMOYIIpaBJICHUS BIIPaBe:

paccMaTpuBaThb O6paI_I_ICHI/ISI HOTpCGPITCJ'IGfI, KOHCYJIbTUPOBATh HUX II0 BOIIPOCAM 3alllWMTHI IIpaB
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"0 3awmTe npaB noTpebutenein"

noTpeduTenei;
(B pen. @enepanpHoro 3akoHa ot 18.03.2019 N 38-D3)

oOpaiatscs B Cy/Ibl B 3aIIUTY MPaB MOTpeOUTENeH (HeonpeaeneHHOTo Kpyra moTpeduTeneii);

pa3padaThiBaTh MyHUITUIIAIBHBIE POTPAMMBI 110 3aIIUTE MPaB MOTPEOUTENICH.
(ab3an BBenneH denepasibHbiM 3aKk0oHOM 0T 18.03.2019 N 38-D3)

[1pu BBIsBIIEHHH TIO OOpAIEHUIO TIOTPEOUTENS TOBApOB (PabOT, yCiIyr) HEHaUIeXKAIIEero KauecTBa, a
TaKXKe OIACHBIX JUIS >KU3HHU, 37J0POBbS, MMYIIECTBA MOTPEOMTENEH M OKpyXKaromeld cpeasl OpraHbl
MECTHOTO  CaMOYIpPaBJICHHS HE3aMEUIMTEIbHO H3BEHIAlOT 00 93TOM  (enepaibHble  OpraHsbl
UCIIOJIHUTENIBHON BJIACTH, OCYLIECTBIIIONINE KOHTPOJIb 32 KAUeCTBOM U 0€30IaCHOCTBIO TOBApoOB (pador,
yeayr).

(B pen. @enepanbHoro 3akona ot 18.03.2019 N 38-D3)

Yactb TpeThs yTpartuiia cuiy. - @enepanbHblil 3akoH oT 18.03.2019 N 38-D3.

Cratba 45. lNpaBa oOwWwecTBeHHbIX 00beAMHEeHUN noTpebutenenm (Ux accoumauum,
COHO30B)
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. I'paxxnane BrnpaBe OOBEAMHATHCS Ha JTOOPOBOJIBHOM OCHOBE B OOILECTBEHHbIE OOBEIUHEHUS
notpeduTenei (MX accouuanuu, COr3bl), KOTOPHIE OCYILIECTBIIAIOT CBOIO AEATEIBHOCTh B COOTBETCTBUU C
ycTaBaMHM YyKa3aHHBIX OObeIMHEHMH (MX accolMaluii, COI30B) M 3aKOHOJATENbCTBOM Poccuiickoit
denepanuu.

2. O6mecTBeHHbIE O0BEIUHEHHS MOTpeOUTeNel (MX accOIMaIK, COIO3bI) JUIS OCYIIECTBICHUS
CBOUX YCTaBHBIX II€JICH BIpaBe:

y4acTBOBaTh B pa3paboTke 00s3aTeNbHBIX TpeOoBaHMH K ToBapaMm (paboTam, yciayram), a Takxke
MPOEKTOB 3aKOHOB M MHBIX HOPMAaTHUBHBIX IMPABOBBIX akTOB Poccuiickoit dexneparuu, peryanpyrommx
OTHOIIEHMS B 00J1aCTH 3alllUTHI IPaB MOTPEOUTENCH;

MIPOBOJIUTh HE3aBUCUMYIO DKCIEPTU3Y KadyecTBa, 0€30MAaCHOCTH TOBApOB (paboT, yclyT), a Takke
COOTBETCTBHUSI TOTPEOUTENILCKUX CBOMCTB TOBapoB (padoT, yciayr) 3asBICHHOW MpojaBLaAMU
(M3rOTOBUTENSAMH, UCTIOTHUTEISIMHI ) UH(DOPMALIUY O HUX;

OCYIIECTBIISATH OOILIECTBEHHBIH KOHTPOJIb 32 COOJIIOJIGHHEM MpaB MOTpeOUTENeld W HANpaBlsATh B
OopraH TOCYIapCTBEHHOTO HaJ30pa M OpraHbl MECTHOTO CaMOymnpaBieHUss HH(opMmaiuio o ¢akrax
HapyIICHW TpaB MOTpeOuTene s MPOBEACHUS MPOBEPKU STUX (AKTOB M MPUHATHS B CIydae HUX
TIOATBEPXKJICHUST MEp IO TIPECEUEHUI0 HAPYIICHWH TpaB TOTpEOUTENe B Tpeaenax MOJTHOMOYUH
yKa3aHHBIX OPraHOB, y4aCTBOBATh B MPOBEAECHUH IKCIEPTH3 MO (hakTaM HAPYIICHUI MpaB MoTpeduTenei
B CBSI3M C oOparmieHusiMu notpedureneit. [Ipu ocyiecTBieHNN 001IeCTBEHHOTO KOHTPOJIS 00IIIeCTBEHHBIS
Oo0BEIMHEHUs TMOTpeduTeneil (WX accolualiy, COI3bl) HE BIpaBe TpeOOBaTh OT HW3rOTOBUTENEH
(ucnosHUTENEH, MPOIABIIOB, YIIOTHOMOYEHHBIX OPTaHU3AIMi WIN YIOJIHOMOYECHHBIX WHIWBHIYAThHBIX
MpearnpuHUMAaTeNeii, UMIOPTEPOB) MPE/ICTABICHHE JOKYMEHTOB (BBIIIOJIHEHUE NEHCTBUI), 00sS3aHHOCTD
MIPEACTABICHUS (BBIMTOJHEHUS) KOTOPHIX 1O TPeOOBAHUIO TOTPEOUTENSI HE YCTAaHOBJICHA 3aKOHOM;

(B pen. @enepanbHoro 3akona ot 18.07.2011 N 242-03)
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"0 3awmTe npaB noTpebutenein"

pacrpocTpaHsaTh HHOOPMAIMIO O TpaBax MOTpeOuTeNel 1 0 HEOOXOIUMBIX JEHCTBUAX IO 3aIUTe
3TUX MpaB, O pe3yJibTaTaX CPABHUTENBHBIX HCCIEIOBAaHUN KadecTBa TOBapoB (padoT, YCIIyr), a Takxke
WHYI0O HMHQOpPMaLUIo, KoTopas OyaeT CcHocoOCTBOBATH pEAIM3alMU IpaB W 3aKOHHBIX HHTEPECOB
notpedurteneii. [lyOnukyembie OOIIECTBEHHBIMA OOBEAMHEHUSMH MOTPEOUTENeH (MX acCOIHaIUsIMU,
COI03aMH) Pe3yJIbTaThl CPAaBHUTEIBHBIX MCCIIEAOBAHHMI KayecTBa TOBApOB (paboT, yCIyr) He SBISIOTCS
peKIamoit;

BHOCUTh B (enepajabHble OpraHbl HUCIOJHUTEIBHOW BIIACTH, OPTaHU3AlMM TPEUIOKEHUS O
IPUHATUHM MEp 110 MOBBIIIEHUIO KaueCTBa TOBApPOB (paboT, yCIIyT), [0 MPUOCTAHOBJIEHUIO IIPOU3BOJCTBA U
peanu3ay TOBapoB (BBIOJHEHUS PadOT, OKAa3aHUs YCIYT), IO OT3BIBY C BHYTPEHHETO PhIHKA TOBAapOB
(pabot, yciyr), He COOTBETCTBYIOIIMX IPEIbIBIAEMBbIM K HUM M yCTAHOBJICHHBIM 3aKOHOJATEIbCTBOM
Poccuiickoit @eaepanuu 0 TEXHUYECKOM PETYJINPOBAHUM 00sI13aTEIIbHBIM TPEOOBAHUSM;

BHOCHTb B OpTraHbl MPOKYpaTyphl U (efepaibHble OpraHbl UCIOIHUTENIBHON BIACTH MaTEpPHAIIBI O
MPUBJICYEHUU K OTBETCTBEHHOCTH JIMI[, OCYIIECTBISIONIMX MPOU3BOJCTBO M pEATM3ALUI0 TOBAPOB
(BbIMIOJIHEHUE PabOT, OKa3aHHE YCIYT), HE COOTBETCTBYIOIIUX MPEIbSBISIEMBbIM K HUM 00sS3aTeIbHBIM
TpeOOBaHUSAM, a TaKXKe HAPYIIAIIUX ITIpaBa MOTPEOUTENCH, YCTAaHOBJICHHBIC 3aKOHAMH W WHBIMH
HOpPMAaTHWBHBIMU ITPaBOBbIMU akTaMu Poccuiickon deaepannm;

oOpamiatbcsi B OpraHbl IMPOKYpaTypel € NPOChOaMU TPUHECTH NPOTECTHI O TNPU3HAHUU
HEJCHCTBUTEIbHBIMU aKTOB (helepajbHbIX OpPraHoB HCIOJHUTENBHOM BIACTH, AaKTOB OpPraHOB
WCIIOJIHUTEIIBHON BiacTh CcyObekToB Poccuiickoii @Denmepanmyi W aKTOB OPraHOB  MECTHOTO
caMOynpaBlieHUs, TPOTUBOPEYAIIUX 3aKOHAM M MHBIM PETYIUPYIOIIUM OTHOILICHHUS B O0JIACTH 3alllUTHI
npaB moTpeOuTeNeil HOpMaTHUBHBIM MTPABOBBIM akTaM Poccuiickoit denepanmu;

oOpamatbess B Cylbl C 3asBJICHUSMHM B 3aIIUTy MpaB MOTpeOHUTeNed M 3aKOHHBIX HHTEPECOB
OTJENbHBIX NTOTpeduTeNnel (rpymnisl NOTpedUTENeH, HEONPEAeIEHHOr0 Kpyra noTpeduTenei);

y4acTBOBaTh COBMECTHO C OPraHOM TOCYJapCTBEHHOTO Haa30pa B (YOPMUPOBAHMM OTKPBITHIX U
OOIIEZOCTYMHBIX  TOCYIAPCTBEHHBIX HH(OPMAIIMOHHBIX PECYpcOB B  OOJACTH  3aIIUTHI  IPaB
notpeduTeneil, kayectsa 1 6€30MaCHOCTH TOBApOB (paboT, yCIyr).

(ab3an BBeneH denepanbHbiM 3akoHOM OT 18.07.2011 N 242-®3, B pen. denepanbHOro 3akoHa OT

25.06.2012 N 93-d3)

Cratba 46. 3awmta npaB M 3aKOHHbIX MWHTEPECOB HeoMNpeaerieHHOro Kpyra
notpebutenen
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Opran rocyiapCTBEHHOIO Haj30pa, OpraHbl MECTHOTO CaMOYIpaBJIEHUs, OOIECTBEHHBIE
oObeMHEHUs TMOoTpebuTenel (MX accolualiy, COK3bI) BIpPaBe IMPEABABIATH HCKHM B CYIObl O
MPEKpaIleHUH MPOTUBONPABHBIX JEHCTBUN H3rOTOBUTENS (MCIIOJHUTENS, MPOAABIA, YIOITHOMOYEHHON
OpraHM3allK WK YIIOJTHOMOYEHHOTO MHAMBHUIYaJbHOTO MpPEINpUHUMATENS, UMIIOPTEPA) B OTHOIIEHUU
HEOIPEeIeIEHHOT0 Kpyra MoTpeOuTeeH.

(uacTb nepBas B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

[Tpu yaOBIETBOPEHUHU TAKOTO MCKA CYJ 0OS3bIBA€T MPABOHAPYIIHUTENS JOBECTH B YCTAHOBICHHBIN
CyJIOM CPOK 4epe3 CpeACTBa MacCOBOM MH(OpPMAIIMK UIM WHBIM CITOCOOOM JI0 CBEACHUS MOTpeduTenei
pelieHne cya.
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"0 3awmTe npaB noTpebutenein"

BcerynuBiiee B 3aKOHHYIO CWIIy peIIEHHE CyJa O [PU3HAHUM JICHCTBUM H3TOTOBUTEINS
(ucrosmHUTENS, NPOJABLA, YINOJHOMOYEHHOW OpraHu3alMyd WM YIOJIHOMOYEHHOIO WHAWBUAYaJIbHOTO
IpealpUHUMATENS,, HUMIOpPTEpAa) NPOTUBONPABHBIMM B  OTHOLIEHUWM  HEOIPENEIEHHOIO  Kpyra
norpeduTeneil o0sA3aTesIbHO AN CyJa, PACCMATPUBAIOIIEIO MCK HOTPEOMTENs O 3aluTe €ro Ipas,
BO3HHMKIIUX BCJIEJICTBUE HACTYIUICHUS I'PaKIAHCKO-IIPABOBBIX ITOCJIEICTBUM JEHCTBUM H3TOTOBUTEIISA
(ucrosHUTENS, NMPOJAABLA, YINOJIHOMOYEHHOW OpraHu3alMd WM YIOJIHOMOYEHHOIO WHAWBUIYAJIBHOTO
IIpeAIPpUHUMATENS, UMIIOPTEPA), B YaCTU BOIIPOCOB, UMEJH JIU MECTO TaKUE JIEHCTBUS M COBEPLLUEHBI JIU
OHM  M3rOTOBUTENEM  (UCIIOJIHUTENEM, IPOJABLOM,  YIOJHOMOYEHHOM  OpraHu3alued Wi
YIOJHOMOYEHHBIM UH/IMBUyaJIbHBIM [IPEAIIPUHUMATEIIEM, UMIIOPTEPOM).

OnHOBpPEMEHHO C YAOBJICTBOPEHHEM HCKa, MPEIbSBICHHOIO OOIIECTBEHHBIM OO0BEIMHEHUEM
norpebuteneil (MX acconManuei, COI30M), OpraHaMH MECTHOTO CaMOYIpaBICHUS B HHTEpecax
HEONPE/ICIIEHHOTO Kpyra MOTpeOuTeNeld, CyJ NPUHUMAET PEUIeHHE O BO3MELICHUH OOLICCTBEHHOMY
00BbEIMHEHNIO TOTpeOuTeNel (MX accolMaluu, COI03y), OpraHaM MECTHOTO CaMOYIpPAaBICHHS BCEX
MOHECEHHBIX II0 ey CYAEOHBIX H3JEepP)KEK, a TaKkKe HHBIX BOZHHUKIIUX J0 OOpamieHus B Cyd H
CBSI3aHHBIX C PAaCCMOTPEHHEM Jiefla HEOOXOIUMBIX PacXxol0B, B TOM YHCJIE€ PAcXoJ0B Ha MPOBEACHUE
HE3aBHCUMOH OKCIIEPTU3bl B CiIydyae BBIABICHUS B pe3yibTaTe IPOBEACHUS TaKOW HSKCIEPTU3BI
HapylIeHUs 0053aTeNbHBIX TpeOOBaHUM K TOBapaM (paboTam, yciayram).

[Ipe3uneHt
Poccuiickoit @enepanuu
b.EJIbIIMH
Mockaa, [fTom CoBetoB Poccuu
7 pespansg 1992 roga
N 2300-1
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